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Abstract

This study examined the relationship between self-concept, parental support, and academic
satisfaction of students in public secondary schools in Mukono Municipality. Using a
correlational survey design, data was collected using a structured questionnaire from a
random sample of 298 students, selected in three public secondary schools. Data was
analysed using descriptive statistics, Pearson correlation and linear regression analysis. The
findings revealed that a positive significant relationship existed between self-concept and
academic satisfaction (r=29, p=.01); and between parental support and academic satisfaction
(r= 407, p=.01). Both parental support and self-concept positively predicted (f =.27, p<.05)
academic satisfaction of students. Parental support increased the contribution of self-concept
to academic satisfaction. This means that, parental support is a very important factor in
determining whether the self-concept of students can help them to have a positive perception
of their academic lives. Therefore, ensuring good parental support can increase students’
interest in academic pursuits, leading to higher academic satisfaction. It is recommended that
to increase academic satisfaction and success of secondary school students, parenting
programmes should be initiated on media and at community level to train parents on the skills
of building their children’s self-concept through their daily interactions and effectively using

these interactions to mould better interest and involvement in their education.



Chapter One
Introduction

1.1 Introduction

Academic satisfaction of students is a very important factor in student success (Jang,
2018). Academic satisfaction is considered as an antecedent for academic interest, success
and future employability of learners (Ampofo & Osei-Owusu ,2018). Considering its
significance, it is important to have information on issues that affect academic satisfaction of
students in secondary schools in Uganda and how it can be enhanced. This chapter presents
the study background, problem statement, purpose, objectives, hypotheses, and scope,

justification and significance of the study.

1.2 Background to the Study

This section examines the historical, theoretical, conceptual and contextual aspects of the

study.

1.2.2 Historical Perspective

The term “Satisfaction” has been used in everyday speech throughout the history of
mankind, and from it, the concept of “Academic satisfaction” was derived. Debate on
Academic satisfaction began to emerge around the 19th century, but reached its peak in the
20th century as a new paradigm of existence when education became a business, and private
education institutions were required to provide educational services that met the needs of
their customers, who were the students (Kuh, 2016). Relating to the concept of consumer
satisfaction and perceiving students as consumers, from the 1970s, experts in consumer

psychology started applying service quality and marketing concepts to explore students’
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