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ABSTRACT 

This study focused on assessing Entrepreneurship skills training and employment among the 

youth in Mukono municipality, Uganda. The study was guided by the following study objectives 

namely; assessing the influence of business creativity skills towards the reduction of 

unemployment levels among the youth in Mukono municipality, exploring contribution of 

business leadership skills towards the reduction of unemployment levels among the youth in 

Mukono Municipality and establishing the influence of financial management skills towards the 

reduction of employment levels among the youth in Mukono Municipality. 

The study was guided by a cross sectional case study research design conducted from a sample 

or 156 youth randomly selected from a population of 300 youth who received entrepreneurship 

skills training between 2012 and 2013 from Mukono Municipal council. 

The study found out that entrepreneurial creativity skills influence reduction in ievels o!' youth 

unemployment. More still, the study found out that business leadership skills training reduces 

unemployment among the youths . Furthermore, the study found out that financial management 

skills have a positive impact on reduction of youth unemployment. 

Th:; following recommendations were therefore made; there is need to promote creativity skills 

training, leadership skills training and financial management skills training in order to lmvcr the 

ievels of youth unemployment in Uganda. 
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CHAPTER ONE 

.., INTRODUCTION 

1.0 Introduction 

This chapter describes the background to the study in terms of historical , theoretical, conceptual , 

and contextual perspectives. It also describes the research problem, the statement of the problem, 

purpose of the study, research objectives, research questions, scope of the study and its 

signi licance. 

1.1 Background to the Study 

The background of the study looked at four main perspectives, namely, the historical pcrspecti vc , 

the theoretical perspective, the conceptual and contextual perspective as can be illustrated below; 

1.1.1 Historical Perspective 
... 

/\ccording t,1BJadcs et al. (2010), countries like US and UK discovered the importance ol' 

entrepreneurship training early in job creation. For instance In the US, the federally funded Small 

13usiness Administration (SBA) agency was created in 1953 with the aim of helping Americans 

to start, build and grow businesses through training (Copps & Plimmer, 20 l3 ). In the UK., the 

Department for Business, Innovation and Skills (BIS) was created in 1958 with the a im of 

assisting small businesses through the Enterprise and Business Directorate hence enabling more 

people to start their business as well as boosting er.terpriscs, start-ups and small business growth 

(Dheret, 2013) . 

... 
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According to European Youth Forum (2011), Entrepreneurship levels continued to be high 

e? across the world and are considered as an important factor in fostering foture economic growth, 

employment and labour market activation or youth employment. Due to the increase in 

entrepreneurial activity worldwide, in Europe, the 2020 strategy explicitly focuses on developing 

entrepreneurship training and improving the business environment, which is key towards 

entrepreneurial development (Indecon, 2013). ln the last 50 years entrepreneurship training has 

been increasingly promoted as playing a key role in economic growth, development and job 

creation, particularly in Africa (ILO, 2012). This involves processes of adding value to the 

economy through matching new business opportunities emerging from global change and 

innovation, to human and capital resources (Kelly & McGuinness, 2013) . 

In Uganda, there has been proliferation of entrepreneurship for the past years coupled wit~1 

entrepreneurship education and training support assisted by large amounts of donor and 

Q government funding which has greatly raised the entrepreneurship capacity of Ugandans 

(Balunywa, 2012) . However, the high levels of entrepreneurship activity are characterized with 

low quality entrepreneurship as most of the local business startups in Uganda have not been 

supported. This lead to the collapse of Most of the businesses taken over from the lndian 

community due to lack of managerial and entrepreneurial skills, and this is reflected in the 

decline of the economy between 1971 and 1979 when the GDP declined by 25 percent 

(Balunywa, 2012). 

2 
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t .1.2 Theoretical Perspective 

~ The study was anchored on two theories; the classical theory and the human capital theory . The 

cl o.ssical theory states that total demand equals supply and the economy is in a state of full 

employment (Copps & Plirnmer, 2013). The classical theory, as analyzed by Pigou (1933 ) and 

Solow ( 1981), argues that the labor market consists of demand and supply of labor. Demand for 

labor is a derived demand, obtained from the declining portion of the marginal product of labor. 

The demand curve is a negative function of real wage in that if v,1ages increase the quantity 

demand Jor labor will decline and the opposite is correct. The supply of labor is derived from 

worker's choice whether to spend part of time working or not working. According to Council of 

the European Union (2012), the introduction of machinery in the modern world would cause 

unemployment but the unemployed will search for new jobs, a search that will push wages 

downward. Hence , full employment is restored again . In relation t() the study, when youth arc: 

equipped with entrepreneurial skills, their employability will be assured leading to Ii.tit 

.. t rnployrnent. 

l lurnan capital theory has it that higher level of human capital lead to higher perforniance by the 

individual in executing relevant tasks (Dickson et al. , 2012). In the realni of entrepreneurship, 

this means that individuals ' unique personality characteristics, value orientation and atti'tudinal 

outlook can influence his/her ability to recognize a business opportunity and act to exploit that 

opportunity in ways that others - those who lack these abilities cannot. Studies have l'ound thai 

entrepreneurial attitude toward autonomy, risk, work and income ovc;:shadow other factors such 

~ls lcv.'.ation in determining the success of a firm (European Youth Forum, 2011) . Jn addition to 

the inherent ability to recognize a business opportunity. the decision to pursue b11 ~;i11 css 

., 
) 
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ownership depends on the expected utility from self-employment (Indecon, 2013). However, 

a incomplete knowledge and different of biases inherent in individual personality or environment 

can distort the perception of utility, adding to the complexity of understanding the phenomenon 

of entrepreneurial decision making (Okwakol, 2009). In relation to the study, empowering the 

youth with entrepreneurial skills helps to boost their innovative mindset towards improved 

entrepreneurial activity which is key to business performance, hence reducing youth 

unemployment. 

1 .1 .3 Conceptual Perspective 

Entrepreneurship which is the dominant concept used as an independent variable of this study is 

referred to as an innovative strategy that personally and professionally develop vibrant 

individuals and raise the potential of young people (OECD, 2013). On the other h2mc\ through 

adopting entrepreneurship skills, risk taking personalities can be created through targeted support 

:c. and development that communicate the reality that risk and uncertainty are perennial facts o[' life 

(Paolini, 2013). A skill is the learned capacity to carry out pre-determined results often \Vi th the 

minimum outlay of time, energy, or both (OECD and European Union, 2012). Job creation is the 

step taken by individual or a group to assist unemployed members of the population in securing 

employment (OECD, 2013). According to Mourshed el al. (2013), a youth is defined as a person 

aged 15 to 35 years. Unemployed youth is defined as a person within the youth bracket without 

work, currently available for work and actively seeking for work (Kelly et al., 2013 ) . 

~ 

~· 

Entrepreneurial skills considered for this study include; Personal skills which arc creativity 

and leadership skills and Business skills such as financial management and communication 
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skills. The dependent variable of this study is considered to be the measurements and indicators 

~ or youth employment and these include; Number of youth owned business startups, Number of 

jobs created for youth and Number of employed youths. 

1.1.4 Contextual Perspective 

Mukono district development framework embraces long time priorities poverty eradicaiion 

among youth. Community consultations have been conducted in all the divisions of the district 

including M.ukono Municipality, Central Division with the aim of identifying the challenges, the 

needs and priorities of every household members and their economic development (Sckamanya, 

2009). 

In Mukono Municipality, 60% of the youth who are unemployed, the majority are over 20 years 

and were born during insurgency in Uganda. The parents and guardians of" the youth arc 

9 i I literates and entirely depending on subsistence farming. The little surplus harvested is sold. 

" 

This income is not sufficient to cater for the needs of the women such as education and genera: 

welfare. 500 youth are currently unemployed as a result of poor or no entrepreneurial skills and 

lack of training and over 500 youth arc redundant in the rural areas (Mukula, 20l1 ). 

J\ccording to Mukono Municipal Council Report (2014), a number of youths (approximately 

300) frorn the four subdivisions making up Mukono municipality including Ggulu Ward , 

Namumira ward, Nsuubc ward and Ntclawo were trained in entrepreneurship skills between 2012 

and 2013 in an attempt to lower the unemployment rate amongst the youth in lV1 ukono 

Municipality. Despite the training that was extended to the youth in Mukono, statistics reveal 

5 



that unemployment rates among the youth in Mukono municipality is still high rated at 24% 

, (Mukono Municipality Business Report, 2014). The current study therefore sought to determine 

whether entrepreneurship skills training has any impact on youth employment in Mukono 

municipality. 

~ 

.. 

"" 

1.2 Statement of the Problem 

The government of Uganda has tried to put in place an enabling environment that promote 

employment and job creation amongst the youth which include putting in place supportive 

policies, providing the youth with start-up capital through the youth fund, provision of incentives 

lo enterprising youths, supporting a number of youth projects in the country as well as organii'.ing 

a number of youth entrepreneurship awareness/training conferences, workshops and seminars 

(Bal unywa et al. , 2014 ). 

l Towever, the levels of youth unemployment in Uganda remains high recorded at 25% (Mukula, 

2014). In Mukono Municipality, youth unemployment is recorded at 45</ci and it is mainly 

attributed to lack of entrepreneurship and knowledge and skills amongst the youth to enable them 

start up their own enterprises (Mukono Municipal Council Report, 2014). A number of studies 

considering Mukono municipality as a case study have linked business training to business 

success (lVJusisi , 2015 ; Sekarnanya, 2009 ; Mondo, 2010), however, the researcher is not aware or 

the study that investigated the effect of entrepreneurship skill training on employment among 

yomhs in Mukono Municipality .The current study therefore, aimed at examining the influence of 

entrepreneurship skills training on youth unemployment in Mukono Municipality, Uganda. 
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1.3 Purpose of the Study 

This study was an attempt to investigate the influence of entrepreneurship skills training and 

employment levels among the youth in Mukono municipality, Uganda. 

1.4 Objectives of the Study 

The research was guided by the following research objectives. 

1) To assess the relationship between business creativity skills and reduction or 

unemployment levels among the youth in Mukono Municipality, Uganda. 

2) To assess contribution of business leadership skills towards the reduction or 

unemployment levels among the youth in Mukono Mui1icipality, lJ ganda. 

3) To establish influence of financial management skills towards the reduction or 

empioyment levels among the youth in Mukono Municipality, Uganda. 

1.5 Research questions. 

The study ansv,;ercd the following qtlestions; 

1) What is the relationship between business creativity skills and reduction or 

unemployment levels among the youth in Mukono Municipality, Uganda? 

2) What is the contribution of busine~s leadership skills towards the reduction or 

unemployment levels among the youth in Mukono Municipality, Uganda? 

3) What is influence of financial management skills towards the reduction of unemployment 

levels among the youth in Mukono Municipality, Uganda? 

7 



1.6 The conceptual frame work. 

t> According to Creswell (2003) a Conceptual framework provides connections and relationships 

" 

~ 

r> 

,,. 

between concepts; should be sufficiently specific to help answering the research questions. 

According to Amin (2005) conceptual framework is a basic structure of a research consisting of 

a certain abstract ideas and concepts that a researcher wants to observe, experiment or analyze. 

This study sought to establish whether there is relationship entrepreneurship skills and youth 

employment. 

i:igure l. Conceptual frame work of the Relationship between entrepreneurship and youth 
employment. 

Independent Variable (IV) 

Entrepreneurship skill 

• Business Creativity skills 

• Business Leadership skills 

" Financial management skilis 

Dependent Variable (DV) 

. 

Youth employment 

• Number of youth owned business 

start-ups 

• Number of jobs created for youth 

• Number of employed youths 

I Extraneous variables l 
• Attitude towards entrepn~neurship skill training 
• Level of education 
• Personal interests 
• Policy framework 
• Funding for entrepreneurship training 

Source: Kelly and McGuinness (2013) as modified by the researcher 

8 



Figure 1.1 indicates that entrepreneurial skill is the Independent variable which affects youth 

., employment as the dependent variable. Independent variable as indicated in creativity skills, 

leadership skills and financial management skills to youth employment in terms of number ol' 

youih owned business start-ups , number of jobs created for youth, number of employed youths 

and number of business start ups. Whereas Environmental factors, attitude towards 

entrepreneurship skill training, level of education, personal interests, policy framework and 

fl.mding for entrepreneurship training are shown as Moderating variables. 

~ 

" 

" 

(;) 

1 .7 Significance of the Study 

The study shall heip the government as an evaluation tool on the effectiveness of youth 

entrepreneurship training towards employment creation. It will forther provide the government 

with relevant information relating training and job creation amongst youth in Uganda. 

The study shall help entrepreneurs to know the particular skills that they need to develop in order 

to achieve entrepreneurial success. lt will farther help entrepreneurs with knowledge concL~rning 

new business startup, marketing, business and financial management and their relevancy in 

boosting the entrepreneurial success in the country. 

The study shall add on the existing literature relating to entrepreneurship development.. 

entrepreneurship sk ill s and their impact tO\,varcls job cre2.tion amongst youth and the general 

population at large in Uganda. 

The siudy shall act as a reference point to fu1.un:: researchers and academicians i!wcstigation 

entrepreneurship skills and employment creation in Uganda. 
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The study shall help the youth in understanding the skills that they need to possess in order to 

achieve success in their entrepreneurship endeavors as well as achieving success when they open 

up new business ventures, hence reducing youth unemployment in lJ ganda. 

1 .8 .Justification of the Study 

Inequalities within urban areas arc often extreme ·- implying that urban dwellers do not 

necessarily live better than the rural poor and the extent and depth of urban poverty arc 

underestimated. For instance, Mukono Municipality, Central Division share a large population of 

the district living in Municipality . 

I !owever entrepreneurship seems not to be the total solution to un employment, many youth in 

Mukono have been taught to develop entrepreneurship skills and entrepreneurship as a subject 

has been adopted on the Ugandan teaching syllabus in secondary schools and Universities, it's 

clear the rate of un employment in Uganda continues to increase over years with the increasing 

population a reason as to why the researcher sought to investigate into the entrepreneurship 

skills training and unemployment among the youth in Mukono municipality, Uganda. 

1.9 Scope of the Study 

1.9.l Content scope. 

The study was limited to entrepreneurship skills and Entrepreneurial skilis considered for this 

study included ; Personal skills which are Creativity and Leadership skills and Business skills 

such as management and communication skills. 

10 



1.9.2 Geographical scope 

., The study was conducted in Mukono Municipality, Central Division. The study considered 

youth in Central Division as the respondents for providing information needed for the study. 

~ 

" 

1.9.3 Time scope. 

The study covered the period from 2010 to 2015, with special emphasis on what the youth could 

have established for themselves or others in terms of employment. These years were chosen 

because they are not very far in the past and thus individuals can easily recall what they could 

have established in the last 2 years rather than in the last 10 or more years . 

l.10 Operational Definitions 

1~~ntrepreneur: Person who undertakes an enterprise with chances of making profits \Nhile 

bearing in mind the possible risks or losses (Mourshed et al., 2013). 

o Entrepreneurship: is the process of creating something different with value by devoting the 

necessary time and effort, assuming the accompanying financial, psychological , social risk and 

receiving the resulting rewards of monetary and personal satisfaction and independence 

r. 

.. 

(Feablu·a, 2013) . 

.Job: Is a piece of work, especially a specific task done as a part of the routine of one's 

occupation or for an agreed price (OECD, 2013 ). 

Management graduate: is a person trained in necessary skills and knowicdge to start and 

manage an enterprise (OECD, 2013). 

1 1 

00 



Youth: These are the young people male or female aged from 12 -30 years. Within this paper, 

" the term "Youth" is used to refer broadly to young individuals between 15 and 34 years 

(Fcabhra, 2013). 

.. , 

• 

,, 

0 

C'J 

1.11 Conclusion 

This chapter discussed the background to the study, statement oC the problem, objectives of' the 

study, significance and justification of the study and the conceptual framework relating the study 

variables . 
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2.0 Introduction 

CHAPTER TWO 

LITERATURE REVIEvV 

This chapter provides review of relevant literature related entrepreneurship skills and youth 

employment. The review will be conceptualized under the objectives of the study and will focus 

primarily on assessing the influence of creativity skills towards the reduction of unemployment 

levels among the youth, exploring the contribution of leadership skills towards the reduction of 

unemployment levels among the youth as well as establishing the influence of financial 

management skills towards the reduction of unemployment levels among youth in Uganda. 

2.1 Business creativity skills and youth employment 

Creative skills and competences achieved through training are broadly consistent with the 

business outcomes that are most commonly associated with youth intervention activities such as 

relationships with others, sense of self, values, beliefs and future aspirations that arc key towards 

business or entrepreneurial success or (Dickson et al, 2012). Accordrng to the Eui·opean Youth 

Forum (2011 : 5), the creative competences that youth gain through non-formal learning in youth 

organisations are crucial for developing entrepreneurial skills. Increasing awareness of 

entrepreneurship as a career option and developing a set of knowledge, skills and attitudes 1hat 

arc conducive to entrepreneurial behaviour, has been identified by the OECD and European 

Union (2012: 12) as an important goal. According to Mukula (2011), young people need support 

to improve the creative skills in order to be in position to consider self-employment and 

entrepreneurship as viable options. This involves the integration of entrepreneurship in education 

(formal and non-formal) from an early stage, involving youth organisations in developing these 

13 
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education programmes. According to a study by Nickerson (20 l 0), young people who go 

through combined classroom and workplace training arc 30 per cent more likely to get a job than 

those have only a classroom education; those who take part in programs that combine in­

classroom and workplace training and other services are 53 per cent more likely to find work 

than those with classroom-based training alone, this is due to the enhanced creativity skills in 

business that arc needed by the current employment industry today. 

Investing in entrepreneurship training helps young people to acquire business creativity skills 

that make them better in the business sector which may result in the success of the enterprises in 

\Vhich they arc employed or the ones they have started (OECD, 2013). Creativity skills boosts 

youth innovativeness in the areas of business, thus equipping them with lmowlcdgc and 

competences to manage and sustaining long term business objectives (Mondo, 20 l 0). 

According to Paolini (2013), generating business ideas is not just a chance process .. Ideas 

appear to arise by chance only when people are actually looking for them. It does not happen to 

people who arc not curious or enquiring or who arc not engaged in a hard search for 

opportunities, possibilities, answers or inventions . It is also widely recognized that immersion in 

one's subject matter can be an important factor in gaining creative insights (World Bank, 2008). 

Creative insights appear to be easies! to gain in fields where we have considerable prior 

knowledge and experience. Nevertheless, there is a paradox here, for we tend not to think about 

what \NC think we know already. Existing ideas tend to make us myopic about new possibilities . 

The paradox reveals itself in that it appears that creative ideas do not come to us unless we spend 

much effort engaged in just the activity which makes their emergence most difficult (Owen, 

2009).This implies that in order to generate sounding business ideas, youth require to achieve 

creative skills which are only obtainable through training (Sekarnanya, 2009). 
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The main problem in business management, according to OECD (2013), is that: 'Organisations 

.-1 race a large number of problems of about equal importance, but only a few solutions. Thus the 

chance of finding a solution to a particular problem is small.' In order to identify and so solve 

many of the problems that arise in business it is necessary to challenge the problem solving 

capabilities of those in charge which necessitates creative skills. According to Nickerson (20 l 0), 

in many cases the creative process which is used to approach problems has to be restructured and 

redeveloped in order to produce new ideas and perspectives. Change is an intrinsic necessity for 

a company that wishes to perform well in the long term. According to Mourshcd et al. (2013), 

attempting to do things in the same way as they have always been done in the past can lead to 

difficulties in a business environment which is experiencing rapid cultural, economic or 

technological change. Change is an ever-present phenomenon to which businesses of all kinds 

arc forced to respond if they wish to stand the best chance of survival and prosperity. The rapid 

growth of competition in business and industry is often quoted as a reason for wanting to 

.,. understand more about the creative process (Kelly & McGuinness, 2013). According to lndccon 

(2013), many firms arc continually experiencing pressure to enhance old systems and products. 

Grovvth and survival can be related directly to an organization's ability to produce (or adopt) and 

implement new products or services, and processes (Hav,i\cy et al ., 2010). One of the key aspects 

of any organization's success or failure is its ability w stay ahead of the competition in a rapidly 

changing e:wironment, this calls for creative skills. More still, Fenncs and Otten (2008) reveals 

that the modern business, with its emphasis on competition, building larger markets, strategic 

planning, team working, etc., has created the need for new problem solving and decision making 

strategies which can only be achieved tlu·ough equipping the youth with creative entrepreneurial 

skills. 
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According to Fcabhra (2013), in order to stay in business a company has to respond creatively to 

,, the problems it faces. Problems may exist in both the external and internal environments. The 

former poses problems such as how to cope with slow economic growth, how to deal with ne\v 

entrants to an industry, how to grow sales at the pace of competition in high-growth markets, 

how to deal with new technological developments and how to cope with shorter product lilc­

cyclcs. The latter poses problems to do with poor internal communications, financial problems, 

alienated or poorly motivated staff and inadequate planning (European Youth Forum, 2012). 

Creativity is considered to be a vital asset for any person who is in business (Hallary, 2012). 

Creative business people actively hunt for new problems and are especially successful in 

hand! ing new challenges which demand solutions outside the routine of orthodox strategics . 

They often possess significant vision and arc able to inspire others by their creative talents. It is 

argued that creativity is an important human resource which exists in all organisations. 

.. Organisations have to try to make use of this resource by devising settings which permit ci-eativc 

talents to thrive (Hawley et al., 2010). Therefore, in order to boost entrepreneurial activity 

amongst youth, creative skills are a key necessity which should be emphasized. 

"' 

c.l 

2.3 Leadership skills and youth employment 

r ,cadership is a key component of all organizations but its function and capacity arc getting more 

coi·nplicated with increased involvement in globalization and technology development (Ha!Jary, 

2012). Technological advances extend the possibility of global economy which has changed the 

way people do business and communicate. Cross-cultural managers must look at the world 

change as a challenge and an opportunity for organizational growth and individuai development 
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(NLC, 2012). In addition, to cope with the changes, international business educators and 

facilitators need to respond swiftly to the impacts of demographics, teclmology, and 

globalization in order to offer specific job skill development on global leadership, work ethic, 

and continuous learning (OECD, 2013). As the demand of knowledge-based enterprises rises, it 

is both employees' and managers' responsibilities to enhance the success of ·v.1orkplace learning 

and \Vorkforce development (Owen, 2009). Global leaders need to build their interpersonal skills 

to deal with racial conflicts that have occurred and to develop individuals and groups in the 

workplace in order to boost business performance (World Bank, 2008). 

Leadership skills enable business managers to conduct a self awareness test or assessment to 

identify self-strengths and -weaknesses (OECD and European Union, 2012). It is important for 

the business managers to Linderstand their individual reactions to situations and approaches to 

decision-making. Knowing self-limitations (i .e., strengths and weaknesses) and behavioral 

... patterns can help the business managers perform more effectively in cross-cultural settings 

r:i 

n 

(Kelly & McGuinness, 2013). Being able to overcome stereotypes and capitalize on one's 

advantages are keys to global leadership practice. To further benefit from identifying sclf­

limitations, business personnel may use results to structure a unique and personalized leadership 

style. 

According to Kelly and McGuinness ( 2013), one of the most important leadership skills an 

entrepreneur must have is the ability to develop a vision for the company and to inspire the 

company employees to pursue that vision as a team . Youths in Uganda should posses every skill 

needed to ensure business success. For example, the few that arc in the field of entrepreneurship 
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often look to outside experts for help in areas such as strategic planning, accounting and 

finances, contracts and legal issues, and specialized marketing. 

Successful entrepreneurs appreciate individual differences in order to achieve success in business 

(NLC, 2012). Youth should appreciate individual uniqueness if they arc to become successful 

entrepreneurs (lndecon, 2013). Each individual has particular behaviors that arc shaped by 

cultural background, Ii fc experiences, and values. To better understand cross-cultural issues, 

youth should learn each employee's demographics and appreciate the diversely valuable inputs 

they bring into the workplace (Hawley et al ., 20 l 0) . 

Focusing on differences between oneself and others is not an absolute means to solve 

interpersonal problems. Kowske and Anthony (2007) identified that leadership competence is 

.. 
conceptualized similarly when individuals have similar geographical regional backgrounds (e .g., 

Anglo and Latin American). Looking at similarities (also commonalities) rather than differences 

in people can be a good approach in assisting global leaders to communicate and lead rnorc 

efTectiveiy (Cranford & Glover, 2007). 

According to Fennes et al. (2013), in order to achieve business success, business managers 

. . 

should lead their employees with respect in order to achieve their full potential. The youth should 

acqui1:e this leadership skill if they want to gain employment or to lead a successful enterprise 

(Hallary, 2012). Respecting every individual is a key principle of effective leadership that 

incorporates other aspects of morality . People have different expectations of ho·.;v they like to be 
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In a traditional understanding, entrepreneurship was strongly associated with the creation of a 

business and therefore it was argued that the skills required to achieve this outcome could be 

developed through training. More recently entrepreneurship is being viewed as a way of thinking 

and behaving that is relevant to all parts of society and the economy, and such an understanding 

of entrepreneurship now requires a different approach to training. The educational methodology 

needed in today's world is one which helps to develop an individual's mindset, behavior, skills 

and capabilities and can be applied to create value in a range of contexts and environments from 

the public sector, charities, universities and social enterprises to corporate organisations and new 

venture start-ups (Council of the European Union, 2012). Dhcret (2013) further argues that 

fina11cial management skills are required if succ.essful entrepreneurship management is to be 

realized. More still, Dickson et al. (2012) argues that financial management skills boosts one' s 

ability to identify and exploit business opportunity, improve competences to organize necessary 

resources that are required to respond to business opportunities as well as stimulating lhc 

,., entrepreneurial mindset which is key towards improved business performance, cntreprencuriai· 

activity as well as success of startup business ventures. 
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2.5 Conclusion 

l'.ntrcpreneurship is slow process which demands amongst other factors calculated risk - taking, 

patience and above all commitment by members concerned. For the youth in the 21st to create 

jobs, their entrepreneurship skills should be not only development but also a continued 

development fund to succeed, both short and long term measures must be embraced. Right 

environment should be created by the government and other agencies through setting up 

structures and competent strategics . Business training particularly on busi ncss development and 

financial planning coupled with harnessing of entrepreneurship culture must be put into 

contemplation and in addition, some funds should be disbursed to would be entrepreneurs . 
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3.0 Introduction 

CHAPTER THREE 

METHODOLOGY 

This chapter examines the study design, population, sample, sampling techniques, data collection 

instruments, quality control, data analysis and ethical considerations, as used in the study. 

3.1 Research Design 

/\. research design is the arrangement of conditions for collection and analysis of data in a 

manner that aims at combining relevance to the research purpose with economy in procedure 

(Mugenda & Mugenda 2009). 

The research · was carried out using a ~ase study research design; this was used because it is 

unparalleled for its ability to consider a single or complex research question within an 

environment rich in contextual variables . It also allowed the researcher to retain the holistic 

characteristics of real-life events while investigating empirical events, and suitable when in­

dcpth explanations of a socio- behaviour arc sought after (Cresswell , 2003). Both quantitative 

and qualitative approaches were used . Triangulation of quantitative and qualitative approaches 

helped the researcher to achieve a higher degree of validity and reliability enables the researcher 

to acquire and analyse data from all angles and gives a more concrete and realistic description or 

the findings (Amin, 2005) . 

The use of qualitative research approaches helped to bring in the experience, social , beh~1vioral 

and cultural aspects of the respondents into the study, and since qualitative research uses 

subjective information and is not limited to the rigidly definable variables it helped to explore the 

new research area of the study. More still, the use of quantitative research approach helped the 
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researcher to measure the extent of the phenomenon in terms of the quantitative variables, hence 

determining the relationship between the variable in the study. 

3.2 Study Population 

The study population comprised of different youth who received entrepreneurship skills training 

from Mukono municipal council. According to Mukono Municipal Council Report (2014 ), 

approximately 270 youth from the four divisions making up the municipality were trained in 

entrepreneurship skills in an attempt to lower youth unemployment rate in Mukono Municipality 

between 2012 and 2013. 

3.3 Sample size and selection 

ThG · study sample included a total number of one hundred fifty six (156) selected using the 

Krcjcic and Morgan ( 1970) table of sample determination cited from Amin (2005) from a 

~ population of 270 youth. (See appendix 2) . These respondents consisted of 39 respondents 

randomly drawn from the various administrative units of Mukono Municipality Central Division 

as shcn;vn in the table below. The study used the list of youth that had received entrepreneurship 

skills training as a sampling frame. 

Table 1: Distribution of respondents 

Adn1inistrativeUnit·------ - Pop~-~~ti®________ Sa~~ple siz~- ---- --------- -- -- -·-·Ii 
-·----- ------- -···---- ·- - ----- - ·-- --·----- - ----------·- ·- -· ·· -·-· ·-----------
Ggul u Ward 67 39 

I ·- -·-----· ·-------·-- ··----------------------·--·--·--·------···· ---- . -·-1 
Namumira Ward 67 39 
. ----------- - - -·---- ------ ----------- ----·--· - 1 

_ N~-~~~Jc W-~~----------l=67_ - -------·---- _2~--- - --------- ---------------1 
Ntaawo 67 39 

-- - -------- ------- ---------- --
Grand Total 156 
- ----------- -·-------·---- --- - -- ---·-- - -------------- -----
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3.4 Sampling technique 

The sludy used slratificd random sampling, which involved subdividing the heterogeneous 

population into groups or strata of similar units based on the geographical location or the 

respondents and selecting simple random samples from each of the strata or group. 

3.5 Data sources 

The study used primary data from the respondents using both the questionnaires and interview 

guides. Herc a section of literate respondents believed to have key information were issued with 

questionnaires that consist of both structured and Un-structured questions . Interview guides were 

issued to respondents who did not know how to read and write. 

3.6 Data Collection Instruments 

3.6.1 Questionnaire 

The questionnaire consisted of both structured and un-structured questions. The questionnaire 

• was self-administered among the respondents. The researcher used a questionnaire because it 

allows respondents to give free and independent opinions since . they feel not affected by the 

researcher ' s presence. It also helped to cover a large number of respondents in a relatively short 

time. The research tool had four sections which include; Section A: Background information of 

the respondents which will be obtained using close ended questions; For other sections (B, C and 

D), information on entrepreneurial skills was obtained using both closed and open end questions. 
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3.6.2 Interview Guide 

i\n interview is a face-lo-face oral I verbal dialogue between a researcher (interviewer) and a 

respondent (interviewee) (Creswell, 2003), where ideas arc exchanged and recorded. Interview 

guides with closed and open ended questions were administered according to the theme of the 

study on the selected respondents. They were specifically administered on the respondents 

(youths) who did not know how to read and write yet they had key information for the study. 

These participated in oral interviews to enable deeper analysis based on entrepreneurial skills 

and youth unemployment. 

3.7 Data quality control 

Validity 

Validity o[ the research instrument is the extent to which true differences among the objects arc 

reflected on the characteristic being measured. The researcher used a questionnaire and interview 

guide for collecting data. Validity of these instruments was tested by first giving out the research 

instruments to two experts other than those sampled; these were able to assess the different [terns 

of the questionnaires . Only items which were addressed as the objectives of the study werc be 

agreed upon. 

Thereafter, a content validity index of the research instrument was computed using a formula 

where: 

Nu n ber of i~·e 1:~ :; rated r t-!ev2 nt 
Cl 'j = ---·----------­

T o t~0.l Numb er of ire ms 
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Validity of the instrument was ensured when the validity value computed, (CVI= ~~ )and was 

0.8 which is greater than 0.5 making the instrument valid. According to Amin (2005), internal 

validity refers to how well the study is run and how confidently one can conclude that the change 

in the dependent variable is produced solely by the independent variable and not the extraneous 

ones, while, external validity refers to the extent to which a study's result can be generalized or 

applied to other people or settings. Internal and external validity was ensured by randomization 

and use of statistical analysis which is appropriate to the type of data collected as well as the 

questions the researcher was trying to answer. 

Reliability 

" 
Reliability of the research instrument is the extent to which the instrum.ent produces consistent 

results. Reliability of the research instruments was determined by carrying out a piloi study. A 

pilot study is a small scale version or trial run in preparation for the major study as indicated 

.. atablcbclow. A small pilot study was conducted using the questionnaire to test for its reliability 

before carrying out the major study in order to ensure reliability of the research instrument 

I V~triability ---· -C~ronbach's Alpha Coefiici-~nt ------- --! 
I 

_________ ______ _ ________________ .. _ __ _ __ !: 

0.715 Creativity Skill 

--·-a~72_s _________________ -----------·! -·------·------ ----·----- - ---
Leadership Skill 

___________ _ _____ _ __ J -----------------.. ---···--
Financial Management Skill i 0.725 

I Yo~1th0-E1~1ployme;~-t - ------- ----·-- [ 0.843 ---------- ------ - ·--···-------- ·-

-·-·---------------------·-------- __ J _____________ .. ____________ .. _______________ J 

According to Mugenda and Mugenda (2003), 
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3.8 Data Analysis and presentation 

According to Cresswell (2003), data analysis is a systematic search for meaning. It is a way to 

process qualitative and quantitative data so that what has been learned can be communicated to 

others. fn this study, the researcher coded and analyzed the data from the questionnaire using a 

constant comparative method (Hatch, 2002). Throughout the process of data analysis the 

Researcher read through transcribed text, and then went back to carefully review the text linc­

byline to build categories, develop codes, and insert memos. The data was continuously reviewed 

in order to compare it with the emerging categories. 

Quantitative data analysis involved the use of descriptive analysis using the Statistical Package 

for Social Scientists (SPSS 20). Descriptive statistics entailed determination of measures of 

central tendency such as mean; measures of dispersion such as standard deviation; frequency 

distributions ; and percentages. Data was processed by editing, coding, entering, and then 

presented in comprehensive tables showing the responses of each category of variables . 

Qualitative data was analyzed and interpreted as an individual case. It followed . a proper 

identification and labeling (coding) items of data which appeared in each case and that was done 

in all transcripts so that all items of data in one interview was compared with data collected from 

other interviewees. 

3.9 Measurement of Variables 

The nominal scale was used to measure such variabfes as gender is measured in terms of female 

and male while marital status is measured in terms of single and married , level of education and 

level of employment. Both open ended and closed ended questions \Vere used to measure 
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Number of youth owned business startups, Number of jobs created for youth and NuITtbcr of 

~ employed youths in Mukono Municipality . 

., 

v 

.. 

3.10 1'~thical considerations 

The information gathered for the study from respondents was highly confidential. The consent or 

respondents was sought and respondents were assured of confidentiality of their responses. To 

ensure privacy, the participants were informed prior that indeed their names were not be 

required ; that they have the right to leave questions unanswered for which they do not wish to 

offer the requisite information; and that the researcher was not to put the respondent under 

prcs~ure if this happens . To ensure confidentiality, the respondents were informed upfront that 

the information they give will be solely used for academic purposes and data obtained on private 

matters was to be treated in confidence. 

3.11 Conclusion 

This chapter reviewed the research methods , sampling techniques, data quality control and 

analysis as they were uses in the study. 
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CHAPTER FOUR 

., DATA ANALYSIS, PRESENTATION AND INTERPRETATION OF THK FINDINGS 

4.0 Introduction 

This chapter presents the findings, their analysis and interpretation. The findings, interpretations 

and analysis are presented in response to the study objectives. The study begins with the 

background information. Thereafter the findings with respect to each objective presented. 

4.1 Demographic Characteristics of the Respondents 

The background information focused on respondent ' s sex, age, marital status, respondents ' level 

.. of education and levels of employment. 

4.1.1 Sex of Respondents 

Usually sex of the respondents is deeply entrenched by society 'norms. Respondents were asked 

u 
lo identify the[r sex so as to identify the relationship between their perceptions on entreprcncur[al 

skills training and employment. Results related to sex of the respondents were as illustrated in 

Table 4.1 below. 

Table 2: Sex of Respondents 

Sex Frequency Pci·ccnt 

Fcrnaic 102 65.4 

Male 54 34.6 

Total 156 100.0 

------·-· 
Source: Field Data, November (2015) 
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It was revealed by the findings in Table 4.1 that tm~jority of the respondents 102( 65 .4<%) \Vere 

female. Least of the respondents were male with a representation of 54(34.6%). Results 

therefore imply that, majority of the youths who received entrepreneurial skills training were 

lcrnalc youths compared to male youths. However, obtaining information from both fCmale 

youths and male youths is an indication that data contained in this report is not gender biased. 

4.1.2 Age of the Respondents 

The researcher in the field went with an assumption that youths with a lower age do not always 

adopt business skills in their business while others do not even start business due to the low 

levels of responsibilities as some of them get some help from their parents . The researcher also 
.. 

assumed that youths at their older stages begin to adopt beginning of business due to the fact that 

some of them have responsibilities of taking care of themselves while others are expecting to 

marry. However, results concerning the age of the respondents were as illustrated in Table 4.2 

., below . 

Table 3: Age of the Respondents 
···-- -·- - --- - - - ---- -----

Age Frequency Percent 

-·------·-----·------------------- -----·-----·-- ------------ ----· 

I 0 ·-· 1 4· years 10 6.4 

15 ·- 19 years 39 25.0 

20 ·- 25 years 34 21.8 

26 -· 2 9 years 59 37.8 

31 ··- 35 years 14 9.0 

Total 156 100.0 

·------------------------ --------------- ----- ----------------
Source: Field Data, November (2015) 
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It was revealed by the results in Table 4.2 above that majority of the respondents 59 (37 .8%) 

were between 26 --· 29 years. Respondents between the age bracket of 15 - 19 years followed 

with a statistical representation of 39 (25 .0%). Respondents who between the age bracket or 20 

- 25 years followed with a statistical represenlation of 34 (21.8%). Respondents between the age 

bracket of 31 - 35 followed with a statistical representation of 14 (9.0%) . Least of the 

respondents were between the age bracket of l 0 - 14 years with a statistical representation of 

I 0(6.4c%) . Results therefore imply that im~jority of the youths who were involved in 

entrepreneurial skills training were between the age bracket of 26 -- 27 years and this is because 

this age bracket is comprised of youths who are depende1it of themselves and expecting lo marry 

and therefore the level of responsibilities are increasing . 

4.1.3 Marital Status of Respondents 

The researcher in this study also desired to investigate the influence of marital status towards the 

adoption of entrepreneurial skills training to improve their employment status. Marital stati:1s is 

perceived to have a major influence towards the employees' adoption of work practices. In 

relation to the adoption of entrepreneurial skills training in Mukono, marital status among youth 

was expected to increase desire of particularly married youths to get involved in entrepreneurial 

skills training. The representation of marital status was as illustrated in Table 4.3 below. 
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Table 4: Marital Status of Respondents 

Marital Status Frequency Percent 

~ Married 31 19.9 

Single 125 80. l 

Total 156 100.0 

Source: Field Data, November (2015) 

/\scan be observed in Table 4 .3 above, majority of the respondents were single with a statistical 

representation of 125 (80 . l %). Respondents who were married followed with a statistical 

representation of 3 l (19.9%). Results therefore implied ihat majority of the youths who 

participated in the study were single youths who were aging with the bracket of 25 to 30 years 

.. 
and these are youths who are adopting responsibilities of taking care of themselves and expecting 

to marry. 

... 4.1.4 Respondents' level of Education 

The researcher in this section wanted to investigate the influence of the level of education on the 

adoption or entreprer1eurship skills trainings with an intent of improving their employment 

status. Rcsi.!lts concerning the education level of the respondents were as presented in Table 4.4 

below. 
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Table 5: Respondents' level of Education 

Level of Education Frequency Percent 

Primary 6 3.8 

Secondary 75 48. l 

Diploma 43 27.6 

Degree 32 20 .5 

Total 156 100.0 

----·--· -
Source: Field Data, November (2015) 

It was revealed by the results in Table 4, 1m~jority of the respondents 75(48.1°;(i) had attained a 

secondary level of education. Respondents who said had a diploma level of education follovvcd 

.. 
with a statistical representation of 43(27.6<%) . Respondents with a degree level of education 

followed with a statistical representation of 32(20.5%). Least of the respondents 6(3 .8%) had a 

primary level of education. Results of this study therefore implied that most of the youths who 

.. went for entrepreneurial training in Mukono municipality had a secondary level of education and 

this indicates why some of the youths remained unemployed after they received entrepreneurial 

skills training and some of the youths who had started businesses could not practices the skills 

they were trained because of the lovv levels of education. 

4.1.5 Level of l~mployment 

The researcher in this section wanted to investigate whether youths after receiving training on 

entrepreneurial skills attained a certain level of employment. This was important to understand 

whether entrepreneurial skills training had a positive inOuence on the level of wellbeing among 

youths in Mukono municipality. Results concerning the level of employment of the respondents 

were as illustrated in Table 5 below. 
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Table 6: Level of Employment 

Level of Employment Frequency Percent 

Self-Employed 27 17.3 

Employed 100 64.1 

Unemployed 29 18.6 

'J 'otal 156 100.0 

Sou1·ce: Field Data, November (2015) 

ll was revealed by the results in Table 5 that m<:~jority of the respondents 100(64.1%) were 

employed. Respondents who were unemployed followed with a statistical representation of 

29( 18 .6%). Least of the respondents 27(17.3%) were self -employed. This therefore implies that 

majority of the respondents were employed and is an indication that entrepreneurial skills 

t·~ 
training hc:.d a lot of influence towards improving the employment status among youths in 

Mukono municipality. 

4.2 The influence of creativity skills towards the reduction of unemployment levels 

among the youth in Mukono Municipality, lJganda 

The first objective of this study stated in chapter one of this report intended to examine the 

infl '..1cncc of creativity skills towards the reduction of unemployment levels among youth in 

Mukono Municipality, Uganda. 

35 



.. 

Figure 4. l: Extent of familiarity with creativity and innovation skills 

Figure 4.1: Extent of familiarity with creativity and innovation skills 
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Study :findings in Figure 4.1 above reveal that 44.8% of the respondents were familiar with 

creativity and innovation skills, 32% were very familiar, 12.80% moderately familiar , 9.6% not 

really familiar and 6.0% were not familiar at all. This implies that many youth who were trained 

by Mukono municipality received the creativity and innovation skills which arc key towards 

employment creation as well as getting employment. 

Figure 4. 2: Applicability of creativity in business sectors 
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Figure 4.2: Applicabililty of creativity in business sectors 
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Study findings in Figure 4.2 show that 64<Yo of the respondents view creativity skills as being 

applicable in their business enterprises while 36<Yo views them otherwise. This implies that when 

the youth obtain the creativity and innovative skills, they can apply them in their workplaces 

which enhances their employability. 

Figure 4. 3: Importance of familiarity with ceativity skills towards youth employment 
-·-----------------·--------- ---·- --------- ------------·---
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Figure 4.3: Importance of familiarity with crcativityskills towards 
youth employment 
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Study findings in Figure 4.3 reveal that most of the respondents agree that familiarity with 

creativity skills is very important towards employment creation or employability of the youth at 

all levels of the business enterprise including senior management level, middle management, 

general staff and support staff levels. 

37 



.. 

<) 

\I 

.. 

· Table 7: Obstacles and solutions to creativity development in the business enterprise 

Variable (N=l56) Aspect Mean Standard 
deviation 

.. --·- -·- -·---------··----- ---- --· -··---- -------· 

Obstacles for 
creativity 
development 

Lack of financial resources 

Lack of time for exchanges of ideas and 
promotion of creativity 
Company culture does nurture risk 
Lack of suitable infrastructure (e.g. meeting 
rooms) 

4.5230 0.51967 

3.5800 0.52941 

4.2560 0.47140 
2.1520 0.62100 

Lack of experience and knowledge of the 1.0500 0.58550 

___________________ _perso_~1el ------------------·-·-·--·--·-----·-·-·--------------·------·--·-·· 
Suggestions for Improved internal communication 5.0100 0.25300 

overcoming Improvement of an innovation culture 4.3500 0.45200 
obstacles Creation of an innovation culture 4.0200 0.52960 

Concerns of 
creativity and 
innovation 

Intrinsic motivation, interest 5.0000 0.45890 

Improvement of infrastructure 
Use of internal training 
------ - - ---

Gaining competitive advantage 

4,8900 .. 0.15620 
3.9020 0.52900 

·-------------------------

5 .000 0.45600 

!ll_~!_!-~gC_!!l_~_!!_t __ _____________________________________________________ ···---·------··--------·-··--·--·-
Source: Researcher's primary data, 2015 

Study findings in Table 6 shows the main obstacles towards creativity skills development 

amongst youths which include; lack of firnrncial resources and company culture that doesn't 

nu!ture risk taking. It also shows the solutions which include improving internal communication, 

improvement on the innovation culture, creation of an innovation culture, motivation, 

improvement of infrastructure and gaining competitive advantage. 

Qualitative findings reveal that there are some obstacles towards creativity development Rmongst 

the youth in Mukono municipality, which greatly affects employment creation amongst the 

youth. For example some of the respondents said that; 

It is hard to equip the youth with innovation sk2kills, this is because fi'nancial 
resources are not there to enable this, and some of' our e1nployers and 
administrators look al it as a Y1iastage <~f're~\·ources. (Said one qj'the youth) 
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We lack motivation towards being creative, I think the employers should motivate 
their workers in order to nurture an innovative environment which can make 
every one innovative. Any way (fyou are not going to achieve anything at the end, 
hovv can you be creative, and where are the resources to make one innovative? 
(Said one of the youth) 

4.3 'fhe contribution of leadership skills towards the reduction of unemployment levels 

among the youth in Mukono Municipality 

Objective two of this report intended to investigate the contribution of leadership skills towards 

the reduction of unemployment levels among youths in Mukono municipality. 

Table 8: Leadership skills 

Variable (N=156) 

Communicating with others 

1 Ionesty and fairness. 

Decisions making with input from others. 

Consistency wilh actions 

Keeping focused through follow-up. 

Listening to feedback and ask questions. 

Creating an atmosphere of growth. 

Ability to develop business plans 

Being visionary 

Being available and accessible. 

Setting guidelines for other 

Ability to inspire team members. 

Ability to develop business budget 

Ability to conduct formal employee performance appraisals. 

Source: Researcher's Primary data, 2015 
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Mean Standard 

Dev. 

4.50100 0.45210 

4.45820 0.25630 

3.48921 0.45241 

3.35698 0.53601 

4.45000 0.32141 

4.50010 0.45123 

5.00591 0.52431 

4.25680 0.51241 

3 .4525 i 0.32100 

4.39500 0.41204 

4.45561 0.11256 

4.51000 0.45612 

4.25631 0.44789 

3.45621 0.54215 
·-----·---- ------



Study findings in Table 8 reveals that the most of the respondents possessed the entrepreneurial 

leadership skills that were imparted into them by the entrepreneurship skills mentoring programs 

that were organized by Mukono municipality. This implies that entrepreneurship training can 

•) impart leadership skills which are key towards business creation and operation which enhances 

'& 

"' 

.. 

youth employment. 

Qualitative findings reveal that leadership skills are key towards reducing unemployment levels 

amongst youth in Mukono municipality. For example some of the respondents said that; 

4.3 

Employers prefer employees ·who are all round Most of them are interested in 
·works with good communicative skills, team builders, good decision makers, self 
driven ·individuals who can work with minimum supervision, goal orient eel, as 
well as being down to earth. ffyou have any o.f those competences, then you stand 
higher chances ofgetting employed (Said one of the youth). 

The influence of financial management skills towards the reduction of employment 

levels among the youth in Mukono Municipality, Uganda 

Objective three of this study intended to investigate lhe influence of financial management skills 

training towards the reduction of employment levels among the youth in Mukono municipality, 

Uganda. In this section, the researcher wanted to investigate whether financial management skills 

training had an infli.1ence on the employment statuses of youths in Mukono municipality. 
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Table 9: Financial management skills 

~~~~;~;1!~'.:~;1:cct-,n-fi;a;,~iaJ= ~=~~-=r ~::0~1;-;c~eq ~::nt(%i! 
administration of the organizatione.g. accounts 

officers, treasurers etc. 

No 120 76.93 

--- --------------·-------·---·-----------·--------~-------·--- ______ ,_ _________________ _ 
staff has received finance-related training and/or 

possess accountancy qualifications 

Yes 

No 

90 57.70 

66 43 .30 

13usiness has a Finance Manual -- i.e. written clown l_Ye~------1~~---·------1 __ 32~~:~ 
]JrOCLXiures which cover financial rules, routines I No 106 [ 67 .95 I 
and processes I · 

------------------ -------'----- ----- -------- ------1 
llusmcss use an accounting software or package to I Yes 30 19.23-·H-----I 

store its accountmg records No 126 80 .77 

. ----- ----- --- -- --- --------------·------·----------------------------J ______ - ______ ] 

Source: Primary Data, 2015 

Study findings in Table 10 reveals that 23 .07%% of the staff are involved in financial 

administration of business enterprises, 90% of staff receive finance related training or possess 

accour:.taney qualifications, 32.05% agree that their enterprises have a finance manual and 

19.23% of respondents agree that businesses use an accounting software or package to store 

accounting records . 
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Table 10: Accounting records used in business enterprises 

V~r-i~~-bl~(N =156) _______________ ---------------------------1-A~p~~-t -Ti:;~~~i~~~ncy-TP~~~~~t-(o/a_) __ ---1 
-·-- --------------···-- ·----·---·--------------------- ------ -------- ·--------- -·------- -- ----------- -·--·---

Cash book ::~-- ~~=-------- ,-~~-~~~ ------~ 
4' I ----- - ---- - ---- -----!----::---- --- --+-------------! 

Petty cash book I Yes 96 60.00 

.. 

No 60 40.00 

/\ file of invoices/receipts for all expenditures Yes 56 35.90 

No 100 64.10 
--- ---------- ~-----------!-. - ----------- ----- --· ·- --

/\ file of bank statements for each bank account held Yes 155 13 5.30 
- --- ---- - ------- - ------- ------ ----
No 101 , 64.70 

- -----·---------- ----
A fixed assets register Yes 95 60.90 

No 61 I 39.10 _________________ , ____________ _ 
Payroll records Yes 130 83.30 I 

I>:---- -------------- - - - - - - - ·· -· 
No 26 16.70 I 

---- ------------- ---------- ------- ---- ---------- -- ---
General ledger/nominal ledger 

1 
Yes 112 71.80 

--N~---- -~-44 - ----i-28:20 ___ ------1 

~:couots i'a:a~le/Pur:ha:: ::r . --- -----=~~ I ::;-=t~-~~-~-j~~-~~-··· ... -~:~~1 
Source: Primary Data, 2015 

Study findings in Table 11 shows that most of business enterprises use accounting records that 

require financial management skills. This implies that when youth are trained in financial 

management skills, their ability to get jobs or start: up their own jobs is enhanc.::cl. 

Qualitative findings reveal that financial management skills promote employment creation which 

is key in unemployment reduction amongst the youth. For example, some of the respondent~; said 

that; 

Youths with good accounting skills including knowledge business accounting, 
ability lo use accounting so.fi.vvare and well as balancing the cash inflows and 
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ou(/lows stand a higher chance (~l running succes4iil business enterprises. This 
means that training ink2 financial management skills should be taken as a key 
step towards fighting youth unemployment in Mukono municipality. ()aid one of 
the youth). 

4.4 Relationship between creativity skills, leadership skills and financial management skills 

This section reveals the relationship between creativity skills, leadership skills and financial 

management skills on youth employment in Mukono municipality. Results obtained were as 

illustrated in Tables 11 and 12 below. 

4.4.1: A Pearson Correlation showing relationship between creativity skills, leadership · 

skills and financial management skills 

Table 11: Pearson correlation 

Creativity 
Skills 

Youth 
l ~ mployrncnt. 

(YE) 

Pearson 
correlation 
Sig. (2-
tailed) 
N 
Pearson 
correlation 
Sig. (2-
tailed) 
N 

Creativity YE 
Skills 

l 

156 
0.675** 

0.000 

156 156 
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Leadership YE 
skills 

Financial YE 
management 

skills 
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Skills (YE) 

Youth 
I ~mployment 

Financial 
Management 
Skills 

Youth 
l~mployment 

(YF) 

Pearson 
correlation 
Sig. (2-
tailed) 
N 
Pearson 
correlation 
Sig. (2-
tai le_d) 
N 

. . 

Pearson 
correlation 
Sig. (2-
tailed) 
N 
Pearson 
correlation 
Sig. (2-
tailed) 
N 

** correlation is significant at the 0.01 level (2-tailed) 

Source: Primary Data 

4.4.J Creativity skill 

156 
0.579** 

--
0. 00 

-·· 

156 156 

156 
0.176** 

0.028 

156 156 

it was revealed by the results in Table 4 .7 above that there is a significant positive relationship 

between creativity skills training and youth employment in Mukono municipality (r =0 0.67) at 

. 0.01 level. Results therefore imply that creativity skills training among youth in Mukono 

municipality has a great impact towards their status of ernploymeni and general wellbeing of 

their lives. This therefore indicates that if the Uganda government is to improve the level or 

employment among youth in Uganda, entrepreneurial skills training in the aspects or cren.tivity 

skills is largely needed . Creativity skills training are very important to enable young business 
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entrepreneurs to make greater innovations on their small business start ups as a way of increasing 

their incomes obtained Ji·om their business and this increases their expectations in businesses . 

4.4.2Lcadcrship skills 

6 It wak8s revealed by the results in Table 9 that there is a significant positive relationship between 

leadership skills training and youth employment among youth in Mukono municipality ( r = 

0.57). Results obtained were below the critical value of significance of p -- value of 0.05. 

Results of this study therefore implied that leadership skills training had a great influence 

towards improving the level of employment among youths in Mukono municipality. Results 

therefore indicated that if the goverrLment of Uganda is to improve employment status among 

community members of different regions, there is a need for the initiative of entrepreneurial 

'.:J 

-< 

skills in particular leadership skills training as a way of helping young business investors to 

sustain their businesses and make their businesses profitable to them. 

4.4.3Financial Management Skills · 

According to the results in Table 12, there is a significant positive relationship between financial 

management skills training and youth employment in Mukono municipality ( r = 0.17). Results 

obtained showed figure below the critical value of measuring significance of 0.05. This 

therefore implies that financial management skills training among youth in Mukono rnunicip2.lity 

greatly influenced their level of employment and wellbeing. Results therefore manifest that fact 

that financial management skills training is a viable aspect entrepreneurial training which can 

impact the employment status of youth and if the governments and authorities arc to change the 

level of wellbeing among youths, there is a need to initiative financial management skills. 
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4.4.4 Regression analysis results showing relationship between creativity skills, leadership 

skills and financial management skills 

Table 12: Regression analysis 

Constant 

Creativity skills 

] ,cadcrship skills 

Financial management skills 

Adjusted R Square 

R2 

*P-values <0.1 ** P-values <0.05 ***P-values <0.01 

Source: Primary Data 

Youth employment 
- ----

2.116 

0.237** 

0.425** 

0.424** 

0.270 

0.410** 

****P-values <0.001 

Study findings in Table 9 reveal that creativity skills, leadership skills and financial management 

skills have a positive significant impact on youth employment all at p value <0.05 and regression 

coefficients of r=0.237, r=0.425 and r=0.324 respectively. This implies that provision of 

creativity skills, leadership skills and financial management skills to the youth strongly improves 

youth employment. Adjusted R squared is coefficient of determination which tells us the 

variation in the dependent variable due to changes in the independent variable . From the findings 

in Table 9 above the value of adjusted R squared was 0.270, an indication that there was 

variation of 27% on youth employment due to creativity skills, leadership skills and financial 

management skills respectively at 95% confidence interval. This shows that 27 <yo changes in 

youth employment and business success could be accounted to the above skills. R.2 is the 

correlation coefficient which shows the relationship between the study variables, from the 

findings shown in the table above there was a strong positive relationship between the study 

variables as shown by 0.41. 
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CHAPTER FIVE 

DISCUSSIONS, CONCLUSIONS AND RECOMMENDATIONS 

5.0 lntroduction 

This section comprises of the discussions, conclusions and recommendations basing on the 

findings of the study. Once findings have been presented in chapter four, there is a need to 

discuss it and make final conclusions and recommendations basing on the objectives or the 

study. 

5.1 Discussions 

5.1.1 The influence of creativity skills towards the reduction of unemployment levels 

among the youth in Mukono Municipality, Uganda 

The first objective of this study stated in chapter one of this report intc1·1ded to examine the 

inllucncc of creativity skills towards the reduction of unemployment levels among youth rn 

Mukono Municipality, Uganda. 

More still, study findings show that most of the employees were familiar with creativity skills, 

most of them believe they are applicable in different business sectors and they believe familiarity 

with creativity skills is importarit towards youth employment. In the same line, Copps and 

Plimmer (2013) argue that creativity in business is key towards business market extension, new 

venture creation as well as establishing a competitive advantage over other business enterprises 

in the same industry . More still, Dheret (2013) argues that creativity on the side of entrepreneurs 

and employees results i!:lto sounding innovations that can emerge into new business opportunities 
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for the company. Innovative employees are the source of business success as many companies 

want to employ them, this implies that youth with creativity and innovative skills can never fail 

to find employment (Dickson et al., 2012). Furthermore, Feabra (2013) opines that it is key for 

"' managers to train their employees in order to boost their creativity if they arc to survive in the 

current competitive business environment. 

tJ 

., 

More still , it was revealed by the results of this study that there is a great inlluence of creativity 

skills training on the reduction of unemployment among the youth in Mukono rnunicip ::1lity. 

This was in approval of the findings in Table 6 which showed that there is a significant positive 

relationship between creativity skills training and youth employment in Mukono immicipality. 

Results therefore imply that creativity skills training among youth in Mukono municipality has a 

great impact towards their status of employment and general v.rellbeing of their lives . This 

therefore indicates that if the Uganda government is to improve the level of employment among 

youth in Uganda, entrepreneurial skills training in the aspects of creativity skills is largely 

needed. According to Fennes et al. (2013), creativity skills training are very important to enable 

young business entrepreneurs to make greater innovations on their small business start ups as a 

way of increasing their incomes obtained from their business and this increases their 

expectations in businesses. More still, Fennes and Otten (2008) further suggested that creative 

thinking involves breaking down and restructuring of knowledge about something in order lo 

gain new insights into its nature. Understanding our O\Vn cognitive model or reality may 

therefore be an important determinant of our ability to think creatively which is key towards the 

success of the business enterprise, thus youth with such a skill can easily get employment.. Jn 

same line, Hallary (2012) further argue that creativity is something which occurs when we arc 
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able to organize our thoughts in such a way that readily leads to a different and even better 

understanding of the subject or situation we arc considering. This is an important skill that many 

employers look for in employees, so if youth have the creative skills, there degree or 

0 employability as well as employment creation is enhanced. 

., 

,., 

5.1.2 The contribution of leadership skills towards the reduction of unemployment levels 

among the youth in Mukono Municipality 

Objective two of this report intended to investigate the contribution of leadership skills towards 

the reduction of unemployment levels among youths in Mukono municipality . 

Study results in Table 8 reveal that entrepreneurship training imparted a number of leadership 

skills onto the youth in Mukono municipality. In the same line, Honorati et al. (2013) argues that 

leadership training is essential towards business management as well as increased entrepreneurial 

activity, therefore countries that want to improve on their business startups always dcsi gn 

policies that promote entrepreneurial training in business leadership and management. f\'1orc still , 

fndccon (2013) opines that imparting youth with leadership training increases th.cir chances or 

getting jobs as \VCll as starting up their own jobs. In Uganda, the ministry of education, science, 

technology and sports introduced the skilling Uganda program that promotes skills development 

amongst the youth in an attempt to reduce on the levels of youth unemployment in the country, 

this implies that entrepreneurial skills training are key towards lowering the levels of 

unemployment IYF (2013). According to Kelly and McGuinness (2013), the main aim or 

Business, Technical , Vocational Education and Training (BTVET), is to boost entrepreneurial 

activity in developing cm.mtrics, Uganda inclusive. Therefore, training in entrepreneurial skills 
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most especially leadership skills helps to reduce youth unemployment as many youths arc 111 

position to acquire jobs as well as starting up their own businesses. 

() Study findings in Table 9 revealed that that leadership skills training has a great contribution 

towards the reduction of unemployment levels among youth in Mukono municipality. H..csults 

thcrc!'ore imp lied that leadership skills training had a great inBuence towards improving the level 

L)[' employment among youths in Mukono municipality. Results therefore indicated that if the 

government of lJ ganda is to improve employment status among youth, there is a need for the 

initiative of entrepreneurial skills in particular · leadership skills training as a way of helping 

young business investors to sustain their businesses and make their businesses profitable to them. 

'<> 
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Findings of this study were in agreement with Mourshed et al . (2013) who mentioned that 

leadership skills arc a key component of all business enterprises but its function and capacity arc 

getting more complicated with increased involvement in globalization and technology 

development. 

5.1.3 The influence of financial management skills towards the reduction of 

unemployment levels among the youth in Mukono Municipality, Uganda 

C)bjective three of this study intended to investigate the influence of financial management skills 

training towards the reduction of employment levels among the youth in Mukono municipal it)", 

Uganda. 

Study findings reveals that respondents agree that many business enterprises do not i:wolvc 

employees in financial administration, have not finance manual and they do not use any 
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accounting software or package in accounting process. This implies that either the employees 

lack skills in financial accounting and management yet its key towards business success. More 

still use of advanced accounting software packages and having a finance manual depict that 

a stakeholders in the business enterprise or company have key financial management skills and 

competences which enable them to appreciate their importance in successful busit1css 

management. According to Nickerson (2010), in modern business management, successful 

business enterprises embrace the use of modern computer technology in their accounting process 

in order to improve efficiency and effectiveness in book and records keeping as well financial 

management. More still, Owen (2009) argues that computer literate employees who can use 

computer aided accounting packages have a higher potential of getting employed than those ones 

"' 
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lacking such skills. This implies that when thy youths are trained with the use of modern 

computer technology they can easily find employment and when they start up their own business 

ventures, they stand a higher chance of excelling. 

Furthermore, study findings in Table 1 1 reveals that respondents agree that business enterprises 

use rnodern forms of keeping accounting records which include; cashbook, petty cash book, 

payroll records, general ledger and other. Therefore, financial literacy skills are key when youths 

arc looking for employment in a business related setting. Therefore, in order to increase youth 

employability as well as number of business startup in Uganda amongst youth, training in 

fi1nncial skills is very essential. 

More still, results from this study reveals that financial management skills have an influence on 

the i"cduction of unemployment among youth in Mukono municipality. Results shows that, there 
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is a positive significant relationship between financial management skills training and youth 

employment in Mukono municipality. Results therefore manifest the fact that financial 

management skills training is a viable aspect of entrepreneurial training which can impact the 

P employment status of youth and if the governments and authorities are to change the level of 

wellbeing among youths, there is a need to initiative financial management skills. According to 

Ilawley et al. (2010), financial management skills help entrepreneurs or business pcrsonl1cl to 

manage the development of strategic financial plans, carry out financial auditing as well as 

pcrCormance evaluation which is key toward business performance. 

0 
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5.2 Conclusions 

Basing on the preceding discussions, the following conclusions can be reached. 

With regard to research question l, results showed that there is a great influence or 

entrepreneurial creativity skills and reduction in levels of youth unemployment. Therefore, in 

order to reduce on youth unemployment in Uganda, there is need to empower the youth \Vi th 

creativity and innovation skills, this will help to boost the number of youth led business start-ups, 

increased youth employability and well as reduction in youth owned business failure rates in the 

country. 

With respect to research question 2, results showed that there is a positive significant relationship 

between business leadership skills and reduction in youth unemployment rates in Mukono 

municipality. This implies that training the youth in business leadership skills helps to lower 

youth unemployment levels as well as increasing the number of youth owned new business 

ventures in the country. 
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With regard to research question 3, results showed that there is a positive significant relationship 

between financial management skills and reduction in levels of youth unemployment in M ukono 

municipality. Study results implies that imparting the youth with financial management skills is 

n key towards increasing their employment potential as well as their ability to begin their own 

business enterprises. This helps to reduce on the levels of youth unemployment in the country. 

" 
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.. 

5.3 Recommendations 

From the previously reached conclusions, it is recommended that; 

There is need to promote business creativity and iimovation skills amongst the youths in order to 

lower unemployment levels amongst youth. 

Since leadership skills· are key towards youth employment, government and other authorities 

should empower the youth with business skills through training in order to increase the youth 

entrepreneurial activity in the country 

Youth should be trained in financial management like accounting, business planning, business 

operational management as well as other aspects of business management in order to equip them 

with financial management skills which are key to business success. This will help to lower the 

levels of youth unemployment in the country. 

Initiatives for training entrepreneurial skills among youth should be supported because running a 

business helps young people achieve economic independence, reducing their reliance on state 

welfare 
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Since there is a positive significant relationship between financial management skills and youth 

employment, government and other stakeholders should strengthen work experience schemes, 

together with internships, apprenticeships and training programmes, in order to equip the youths 

with financial management skills and competences, hence promoting employment creation. 

5.4 Suggestions for further research 

The study has dealt with assessment of entrepreneurship skills training and employment amongst 

youth in Mukono Municipality. It is recommended that a study be conducted on the asscssmcnl 

()f Busin:ess, Technical Vocational Education and Training (BTVET) amongsl and its impact on 

reduction on poverty levels in Uganda. 

5.5 Limitations of the study 

l .ack of cooperation from the respondents as some '".ras reluctant to reveal their views about 

business planning. · 

Lack or existing statistics on entrepteneurship skills training. More still less literature is available 

in the area of business skills training and youth unemployment in Mukono and Uganda in 

general . 

Lack of enough resources to help in data collection and analysis also affected the study. 

Most of the respondents didn't understand entrepreneurial skills training and their irnpacl 

towards youth unemployment, so the researcher was tasked to create awareness first bct'ore 

pi·oceeding to the process of data collection which was tedious and time consuming . 
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Self-Employed [=:J Employed D Unemployed D 

SECTION B: CREATIVITY SKILLS 

6. To what extent are you familiar with creativity and innovation entrepreneurial skills? 

D Very Familiar D familiar D Moderately Familiar 

ONot really familiar DNot at all familiar 

7. Do you think creativity is applicable to all businesses regardless of their sector'? 

D Yes DNo 

If No, why not?: .... .... ... ....... .... ......... .......... .. .. .. ..... ..... ..... .... ... ............................... ... ..... .. ..... .. .... . 

8. In your op1rnon, what level of importance do employees in the enterprise I organization 

attribute to creativity? 

a) Senior management 

D Very Important DTmportant DNot very important 

D Not at all important D Not Important 

b) Middle management view creativity as being 

D Very Important D Important DNot very important 

D Not at all important D Not Important 

c) General staff I operatives view creativity as being; 

D Very Important D Important ONot very important 

D Not at all important D Not Important 

d) Clerical I secretary staff view creativity as being; 
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D Very Important Olmportant DNot very important 

D Not at all important D Not Important 

9) rr your business was to use a strategy for creativity development, what do you think would 

:-: ' play a crucial role for its success? 

~ 

" 

A new specialized unit for creativity management 

Executives I Management Directors 

Human Resource Management unit 

R & D Unit 

;\ li staff mern be rs 

10. Do you believe that creativity is connected with: 

Idea sharing and idea support Yes D Possibly D 

hee speech Yes D Possibly D 

Image improvement Yes D Possibly D 

I ncrcasing competitiveness Yes D Possibly D 

Consolidation iii market Yes D Possibly D 

l ~ffcctiveness Yes O Possibly D 

Efficiency Yes D Possibly D 

CJ 
CJ 

CJ 

CJ 

CJ 

No D 

No D 

No D 

No D 

No D 

No D 

No D 

Don ' t know D 

Don' t know D 

Don ' t know D 

Don't know [] 

Don ' t know D 

Don ' t lmow D 

Don't know [J 

1 1. To what degre~ do you agree the following may constitute obstacles for creativity 

dcv cloprnent? 
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Key: I-Strongly Disagree 2-Disagree 3-Neither agree nor disagree 4-Agree 5-Strongly agree 

1--·--r--------------------------------------------------------------·r1--12-r3-r4 ___ 1_s_1 

·----- -----------------··- ·- ·- - -'--·-·- -·--·- ·--·--
i) I Lack of financial resources 

0 1 ii) I Lack of time for exchanges of ideas and 

promotion of creativity 

iii) I Company culture does nurture risk ---1-----1--r- i-- --···--·-· 

1 - i~) - ir~~k 0T~~;Tt;-t;!Zi1~rastruct~rc c~:g. ~~ceti~g rooms)----------1--------- i-------1--------1----·-

[~~-~-~~~~c:< of~~~~ri~~~e ~~-~~=-~-~~ of~~~~~~1el ____ L_-~-=:_ t:~:L 
12. How effective arc the following suggestions in overcoming the aforementioned obstacles? 

., 
Key: 1-Strongly Disagree 2-Disagree 3-Neither agree nor disagree 4-Agree 5-Strongly agree 

,------,-·- --------11·213-- r 4-
1

·-5-
1 ! I I -------------- ·-----···-·---·-·-·-1-·-·-· :······-

-ii)-' l1:;:;-Pi·ove;=;;~~t--;f~~~~n~)~~-ti~;-~-:-u1tu1~----·-·---··---~-1----1----1--- · 1 ---·---!- -.. 

l-ii i)_f __ C~1~ati;-1~-~i:-;;{1~"Ti~~ov~tion culture . -- --- -··---- --\--- --+-+- -11 
1.--y--~-~- . . . - ---------~---1----------1------1· --1 

!'·---· ···1·----·-_ -·--····---·-·-··---·-·--·-·--·--- -
! i) Improved internal communication 

! ~~-- Us~~::~1al t~:ining _ l ____ l __ _J __ J_ ____ J ___ J 

13. If you were to receive training on creativity and innovation management, again what 

concerns would you seek: 

" 
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Key: 1-Strongly Agree 2-Agree 3-Neither agree nor disagree 4-Disagree 5-Strongly Disagree 

1 ... .. - - ~~-~== -=-~=-=~==~~~~===-=-1-~ 2 -3- 4 1 5 ~ 
i) Gaining competitive advantage ' 

-··----· - ·- ------- ---------·------------------------------- ----·-------------------------- ------ ___ J __ 
ii) Create new products I services 

1 

I 

--·-···--1·-----··--- -------------------------·-----·---·---·---·-·-----·----·--·-
iii) Improve the capabilities of personnel 

- ··-- -- - ·- ----------

iv) ! Improve teamwork 

~) . ! l'ro~1otc1notlval10~~1 gener~-=-~=--=-===--=j-JJ=_--- t··· 
SECTION C: LEADERSHIP SKlLLS 

14. For each of the 20 questions listed below, rate your entrepreneuri~d leadership 
0 

skills on the scale shown below, with 5 being Almost Always True and 1 being 

Almost Never True by circling the number that you feel most closely represents your 

feelings about the task . 

Almost Always True - 5 

Frequently True - 4 

Occasionally True - -- 3 

Seldom True ·--- 2 

Almost Never True -- l 
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- ·-··- - - ·-·- --·--- - --·--··- - --·---- ··-----·--··- -·--· ------- ·---····--- ---·-------- ----··------------- ---··---- - -----· -·- - --·-·-·--------··-- - - --- - -·· --· - ·- - -- .. -- - -- 1 

I Be honest about your answers as this survey is only for you own self-assessment. I 
·---·-----· ____ _j 

] [c~o~~~==umc;~1ng=1i~:::=-====::=-- J []I~_][][][~ 
-l \l· -~;11 11c;;1estanct rai~~--- ------~, [I - I f] 13 ] W- 1 s--1 
J 1.__ ______ ____ ··----··- · ·-·--··-·- ----· ·--··--J L ____ .J , ___ ____ L_. ___ __ L .. ___ 1 l ____ . 1 

i -] eake-~cci;T~;;;:,~1in~~; J~o~ oth~: - -===-~==] [~ --1 [] I~] I~] l~ _J 
My actions arc consistent. - - --- 11 ____ __ r·2·----- . 3 r-4 --- ··5--·-· 1 .. i ··-···--------··---·-·-······--·-·--·---·--·-·---·-·---··--··-- 1----·J 

-._._ [ ______________ ··-··------ ·------- -------=i l __ _] [ _] L. _____ [ ___ _J [ __ ___ ___! 

. J 11· kc~-p-1~;-cu~~dt-hro-L~gh follow-~1p. 
-·-· 1- -···-·--··-····--·-··----·-··- ·----- ---

-------------------111 ____ ] I 2--1 p··---11-4·· - 1,~,,--· ·1 

------------~ [ ______ . ----' ! _ __ _] . ______ [ ____ __ ! 
-·-· ·-11··- --- -·---·- ------·---

I I listen to feedback and ask questions. 

_j l . - - -- - ··-·--- ---- --- -

-----·-------- , --- Ir:--~ ,----- -·-1 · ---- ---· ., 
[JL f 13 1·4 115 I ! I I 1 1 I _ I I. ____ , _ _J ------- I __ -·---·· i 

.... • 11[::t::~::~pi1~~c-~~o~lh -=-==~-===__] [] [] r~=_] l~_] 1s ! 

1 

r1T1~~~·-~ici·~--~T;i-bifft;-.----------·--------- ----
11

1----
11

2---
1

!3 -
11

4---
11

-s ·--i 
·---' L_ ._________ . . L __________ J L •.••. __ _ J 

J [g,~~;;;~is~_and~:~:~n -=-===-=~==] ~J [J [3] 14] [S_ J 

....• I [d~-v~J:~~~:~l::bu:11::~~:~~~el:~nent _________ J tJ [~ --1 [~ _J l4_] [5-:] 
--11 i -ti~~~;~~~· ~i~i~;;;;1 -~~.:i-;;:~-;~-;~;going~~<l s~r-1ong-rern~ gZrn1;-c-·111----ij r2--11·3 ---i !4 ____ 115 . \ 
___ JI_ .. -------··- ·--- ----·- --·---- ---~-----·--·-- ·--------·--------_J [ ________ 1 _ ___ . __ _ j l __ .. _J i __ ___ J l ... _ I 
-1 : ·i ·~~;~i;j~~-ti;~-~-~~d l~liow-then~thr;~gh to ~ompletion. -·· ---· ----] ~1---, 1·2---··113··-··-···1!4--··1r5--· ·· ·1 

.... J l. .... .. ---------- _J L ____ J L ___ L_ __ L _ _ __J l ____ _ , 
. . ' 

. --i 1 · 1· ;~:;;-;c~hamri~n ~TZt1-~~~ge. ------ ----------·--·-----111-·-· 12------1 r3--l [_4 ____ ] ·5-- '. 
1l ________________________ ·----·· -----·- - --------··- ----·-- J1 __ .. J L ___ J 1 _ _J L ~ i [ __ J 

_ _I ~ 1=~~:;,;y~~~~:~:~;~~-~d ~~ces~ibl;==--=--=:~-~-~=] ~~] l~J 13-] 14 ] [ _ I 

- -~W;:g~id~J~~~s fo1:ho:_~therS are to ~:at on:~~:cr -~-= J l' -] l~] ~][_I [J 
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···- 1 1T~~'~;-c1;~.,e to ti;~-b~;~i;1ess a~;cth~~~~-;t;~:~~ci-~ie~~or~~;i~~;~ we-are r--·-1 [2 _____ 11_3 _ _ 11-4--115 ----i 
... - 1 going. L______ -- - - l ____ J --- -- . ·-- _ ___I 

i --- ----·---------------------------------- ------------·-··-·-·-··---

I : :-] II J deal-~i th - en;Ployces who have performance issues, such ar ] [l] E]5 ~- I 

' -s~:~~~~~~-:f su~-~~nc~--~~use-~~:~1~:~ic-~l~~ late. ---------------

1 r ,~:rd~:p1:y~:r~~~"~~-~:~,~~:~_:==~~I [1 
] [ ] [] t] [5-] 

- . r -· ··--· ----·····---~----- -- -------------------------

1 1 I conduct formal employee performance appraisals . 
_____ J l ___________________________ _ 
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SKCTlON D: FINANCIAL MANAGEMENT SKILLS 

15. Tick the appropriate option 

c. A. General 

------- ---------- - - --- -----

NIA Yes No 

!\I Docs Staff and/or Trustees are involved or expecting to involve in 

financial administration of your organisation? e.g, accounts 

officers, treasurers etc 

--- --· - - --- - ---- - -- --- - ·-·-- ----· 
i\2 Has any of the staff received finance-related training and/or 

possess accountancy qualifications? 

J\3 --Docs the organisation have a Finance Manual --i.e. ~ritten clown -------1-----
procedures which cover financial rules, routines and processes? 

If yes, who has access to the manual I J' 

;;4·· fi50CS thC·o;.g,;-,~;s~ti on -~;~ m;-accoun ling software or pack'1gC.tO- --·· ... - ... · I · ····· · · 

I st.ore its accounting records? If yes, which accounts software? I 

[ I 

If no how does the organisation manually record its accouri.ting 

information? 

_J __ ,___ _____ _J ___ __ _ ! 
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B. Accounting Records 

--···· · - -···--·-·· ·-·-·--·····---··-···------------·---·--··-·--··-···----·-·- ---·--·-·-·- - ··· - ··-- ·-·---·········· - -···· - ·-·1 
Bl l Which of the following basic accounting records do you keep: N/A Yes No 1 --· .... J ·---···-··--···-------···-·-----·-----·-·-----·-------·-··-·----·--··----- ·---·-·-· ···-··---· ·-----·-

! Cashbook? I 

--- ---·- ------------------- ---·--· 

Petty cash book? 

··--- --.···-:--·-·------- ----. ------------------··-·-·--- -- ---- ------- ·---··-\--·--·--
A file of invoices/receipts for all expenditures? 

. . . . ·-·----·-·-·--·----···--·--~--·--------- ·---·---·---··-·-----··-------·------ ---- - - --------· -----··-· _, 
A file of bank statements for each bank account held? 

·····--·--,·--- ··-·---·-·----·-- ··--·--···------------------·- --- ---·----!---·--· ---------
A fixed assets register? I [ 

-iiz-fl 'whi~-j; ofth;f:~i-~;~ing ~~!dition;l acco;-;ntin-g~~~~;-d~-<l;;-y~~----·-r-----··-·-··--
keep: . 

·-·--·-- -----·-----·-----------------~- ----- ----------------

Payroll records? I . . . . 
.... --·····1--··--··--····-- - -----·----·--·-- ---- ·- ··-- - - -- ----- -- ··--- - -- ·----· ··----··-

I General ledger/nominal ledger? . I ! 
I . . I 

- ·-- -1- ·---·-·- - ·---··- -··-·--·---·---·--···---··- --· -- -- ·--- ·- - ···- -- ---- -- ·- - -·----- -- . __ L._. ____ -·- -·--··-· 
·1 Accounts Payable/Purchase Ledger? i I 

- -, t.,-;:Co l1;; Is ROC~i~;;;i; I ~IS~J~; L~~ig~;.'1 - .. - .. - ---- - - - - - -- 1--- - 1- I-
------1--- ------- - ·---·-··--·-- ----------- - --- -- ------ - ---------- -· --·-··-----_[I - ·-- ·- -1 ------ - - ·-----

I Others: i 
. ____ l _____ ___ _ _____ L ____ L_ __ ! 

• I 

Sl~~CTION E: YOlJTH EMPLOYMENT 

19) What is the form of your current employment? 

Self-employed (doing my business) D 

Employed by someone [] 

Government employed D 

Unemployed D 

20) If carrying out your own business, what form of business are your carrying out? 

Retail shop D 
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Market vendor D 

J\gricultural products wholesaler D 

Hawker D 

- I ., Restaurant D 

Charcoal seller D 

Others (specify) ........ . .. . ....... . ................... . ...... . .. . .. . ................. . ....... . ....... . 

21. In your own view, what are the main causes of youth unemployment? 

Lack of capital D 

Lack of skills D 

Poor government policy D 

·~ 

()ther, specify ................. . ....... . . . ........ . .... . ..... . .. .. ........... . . . ........ . .......... . . 

22. Do you have business enterprises owned by youth in your area? 

Yes D No D 

A 
23 . Do you think the training you acquired helped the youths to start up new businesses? 

Yes D No D 

24 . How many businesses were started up as a result of business training in your community? 

Thank you for your positive cooperation. 
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APPENDIX 2: INTERVIEW GUIDE 
1 . What is your age? 

2. What is your marital Status? 

3. What is your level of education? 

4. What is your level of e 1 mployment? 

5. To what extent arc you familiar with creativity and innovation skills? 

6. ln your view, what is the contribution of creativity skills towards the success of the 

business enterprise? 

7. What arc the obstacles of creativity skills development in your business enterprise? 

8. In your opinion, how can you overcome the obstacles of creativity skills development? 

Do you think training in entrepreneurial leadership skills amongst the youth is important 

ii1 ensuring business success and thus youth employment? If yes , what are the key 

leadership skills that are essential in ensuring business success? 

9. To what extent do think youth training in financial management skills is key towards 

ensuring youth employment? 
111 

10. What arc the key financial management skills that are essential towards ensuring youth 

employment as well as business success? 

1 I. Do you think training in financial accounting is important in ensuring youth 

employment? If yes, what are the key accounting skills that important in ensuring youth 

employment? 

12. What is the nature of your business, average working capital , monthly earning as well as 

future expectations? 

13. How do you compare your business current status after training and before training? 

14. What is the contribution of training towards business success and youth ernploymcnt? 
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APPENDIX 3: MORGAN, KRE.lCIE TABLE 1970 USED TO DETERMINE SAMPLE 
SIZE. 

If your population Then your random If your population Then your random 
is: sample size should be: is: sample size should be: 
10 IO 440 205 
15 14 460 2IO 
20 I9 480 214 
25 24 500 217 
30 28 550 226 
35 32 600 234 
40 36 650 242 
45 40 700 248 
50 44 750 254 
55 48 800 260 
60 52 850 265 
65 56 900 269 
70 59 950 274 
75 63 1,000 278 
80 66 1,100 285 
85 70 1,200 291 
90 73 1,300 297 
95 76 1,400 302 
100 80 1,500 306 
110 86 1,600 310 
120 92 1,700 313 
130 97 1,800 317 
140 103 1,900 320 
150 108 2,000 322 
160 113 2,200 "')7 

_) ... . I 

170 118 2,400 331 
180 123 2,600 335 
190 127 2,800 338 
200 132 3,000 341 
210 I36 3,500 346 
220 140 4,000 351 
230 144 4,500 354 
240 148 5,000 357 
250 152 6,000 361 
260 155 7,000 364 
270 159 8,000 367 
280 162 9,000 368 
290 165 10,000 370 
300 169 15,000 375 
320 175 20,000 377 
340 181 30,000 379 
360 186 40,000 380 
380 191 50,000 381 
ttOO 196 75,000 382 
420 201 1,000,000 384 

72 


	doc01185420241001065109
	doc01185520241001065146
	doc01185620241001065245



