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ABSTRACT 

The study sought to examine the relationship between income tax rates and tax compliance 

1.1 ing a case or Britania /\!lied Industries Limited. The specific objectives of the study 

include: (1) to examine the relationship between PAYE Rates and tax compliance, (2) to 

as-ess the relationship between corporation tax rates and tax compliance. and (3) to analyse 

the combined innuence of Pl\ YE and corporation tax on tax compliance. A case study 

research design was used with both quantitative and qualitative research strategies. The study 

\\as based on a sample of 60 respondents selected among URA staff (supervisors and staff) as 

\\ell as management and some staff members of Britania. Data colleclion was done through 

the use of questionnaire and interview methods. Dala was later analyzed using correlation and 

regression analysis. On the basis of this analysis. the findings of the study reveal that PA YE 

rates are high, unfair based on levels or income. and attributed to tax avoidance/evasion for 

some tax payers inclusive of business enterprises as per r=0.714. Except for Britan ia that is 

tax compliant, business enterprises fa irly file rclurns and remit PA YE timely to URA. 

Uganda· s corporation lax rate is high and part ly attributed to tax avoidance/evasion by 

business enterprises (r=0.792). Most business en terprises do not file/remit provisional returns 

in line with Scc.1 11 of the Income Tax Act (2014). There is a significan t negative combined 

effect of high PA YE tax rates and corporation tax rate on tax compliance based on 2-stage 

least squares regression with f =92.9. Other factors responsible for tax non-compliance arc: 

ignorance of tax payers, tax system, tax payers' negative perception and attitude or tax 

payers. 

Recommendations to the study include: establ ishing a full- nedged research and development 

dcpat1mcnt. significantly reducing tax rates or scrapping off PA YE and corporation taxes. 

focus on partnerships and strategic all iances, ensure adequate accountability of taxpayers' 

money and focus on communicating to taxpayers the benefits of tax compliance or 

consequences arising from tax non-compliance. 
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1.1 Introd uction 

CHAPTER ONE 

JNTRODCCTlON 

The areas covered Ill this chapter include: background to the study based on historical 

perspective, theoretical perspective, conceptual perspective and contextual perspective; 

statement of the problem: objectives of the study; research questions: significance of the 

study; and scope of the study. 

1.2 Background to the study 

1.2.J Hi torica l background 

Tax is the price we pay for civilization and this explains the history of tax. which goes hand 

in hand with organised society linked to tax non-compliance. Accordi ng to Uganda Revenue 

Authority (URA) (2011) and Yiga (2013), Uganda·s taxation was introduced in East Africa 

(EA) by the early British colonial administrators through the system of compulsory public 

works such as road construction and building schools. The first formal tax. the hut tax, was 

introduced in 1900 (URA 2011 ). Ugandans started paying customs duty as an indirect tax. 

which involved imposition or an ad valorem import duty at a rate of 5% on all goods entering 

E/\, through the ports of Mombasa. Dar-es-Salaam and Tanga, and then destined for Uganda. 

The Government of Uganda introduced a flat rate poll tax that was imposed on all male adults 

before introduction of graduated tax to finance local governments in 1953 . Jncomc lax was 

introduced in Uganda in 1940 by a Protectorate ordinance (URA 2011. Yiga 2013). The East 

African Income Tax Management Act of 1952 was repealed and replaced by the East African 

Income Tax Management Act of 1958. administered by East African Community (EAC) until 

its collapse (URA. 2011). After the breakup of the EAC, the tax departments were transferred 

to the Ministry of Finance with the transfer of the Income Tax Department in 1974; fo llowed 

by the Customs Department in 1977. and shifted later in 1991 to URA (Yiga. 2013). 

1.2.2 T heoretical background 

ft is said that given the chance. a lot of businesses would not pay taxes unless there is a 

motivation to do so (Ojochogvvu & Ojeka. 2012). For the case of theories fo r tax non­

compliance. some authors like Feld and Frey (2007) believe that the best way is to increase 

incentives and others believe the best way is to increase penalties to increase compliance. Tax 

compliance theories can be broadly classified into two : economics-ba cd theories and 

1 
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~cholog~ -based theories. However. the study adopted an economic thinking on tax 

compliance and utili zed the deterrence theory. 

Deterrence theor) is the classic economic-based (uti lity) theory introduced by /\llingham and 

andmo ( 1972) which places emphasis on incenti,·es (Manhire. 2014 ). The theory suggests 

that taxpayers are moral utility maximizes, who are inJluenccd by economic motives such as 

profit maximization and probability of detection. /\s such. tax payers under deterrence theory 

analyze alternati ve compliance paths, for instance, whether or not to evade tax. the likelihood 

of being detected and the resulting repercussions. Tax payers then select the alternative that 

maximises their expected after tax returns after adjusting for risk. This process is referred to 

as ··playing the audit lottery"·. Therefore according to the theory. in order to improve 

compliance, audits and penalties for non-compliance should be increased. 

1.2.3 Conceptua l background 

According to the lnvestopedia (2015), the tax rate is the percentage at which an individual or 

corporation is taxed. The income tax rate is the lax imposed by the government or through the 

revenue co llection body based on an individual's taxable income or a corporation's earnings. 

I Iowever. the Organisation for Economic Cooperation and Development (OECD) ( 1996) 

defi ned tax rate as the compulsory, unrequited payment to general govcrru11ent, in the sense 

that benefits provided by government to taxpayers arc not normally in proportion to their 

payment. Turbo Tax (2014) defines income tax rates as the percentage of income that the 

government takes in taxes. Despite being related. this study wi ll adopt the concept or income 

tax rate as per lncome Tax /\ct laws of Uganda and Yiga (2013) , which is defined as tax 

charged for each year of income and is imposed on every person who has chargeable income 

for the year of income (lncome Tax Act, 20 13). The tax rates under this study arc confined to 

only income tax rates (on individuals· income) and corporation tax (on companies· income). 

On the other hand. tax non-compliance refers to fa ilure of fulfilling all tax obligations as 

specified by the law freel y and completely ('.V1arti. 20 I 0). The eoncept differs according to 

Azrinawati. ct cl (2015). The latter defines tax non-compliance as the action of not disclosing 

the actual incomes to the tax administration body aimed at minimising the tax payable (tax 

avo idance) or to avo id any payment of tax payab le (tax evasion). According to Kasipillai & 

.\bdul Jabbar (2006). tax non-compliance may be in one of many fo rms: it could either be 

failure to submit a tax return within the stipulated period or non-submission. understatement 
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or income. overstatement of deductions. failure to pay assessed taxes by due date, untimely 

remittances of taxes or returns. and in some cases non-compliance may mean an outright 

fai lure to pay levied taxes. Thus. tax non-compl iance under th is study. is the range of 

activities that arc unfavourable to a state's tax system. which may include tax avoidance (tax 

reduction by legal means.) and tax evas ion (the criminal non-payment of tax liabilit ies). 

/\zrinawati, et el (2015) revealed that some tax payers try to pay le s due to high income tax 

rates. This gives an indication that income tax rates may be linked to tax non-compliance. 

Since tax rates can be cla sified a one of three types: progressive tax. proportional. or 

regressive (Roach. 2003). This is not clear as to whether all income tax rates result into tax 

non-compliance. A progressive tax is one in ,.vhich the percent paid as tax ri ses as the income 

amount rises (for example. personal income tax in many countries). A proport ional tax is one 

in which the percent paid as tax stays the same as the income amount 1ises (for example. sales 

tax. or corporate income tax in some countries). A regressive tax is one in which the percent 

paid as tax fa ll s as the income amount rises (for example. value added tax in some cases). 

Thus, a person· s appl icablc tax rate depends on how much of each type of tax he/she pays as 

part of his/her total tax burden (l nvestopedia. 2015). 

Figure 1.2.3.1: Conceptua l Framework 

Independen t variable 

Income Tax Rates 

• PJ\ YE tax rates 

• Corporation tax rate 

----

Dependent Va riable 

Tax Complia nce 
. Tax avoidance (remitting 

less tax due to tax planning 

• Tax evasion (non/late 
fi ling or tax returns) 

--
Intervening facto rs 

• Tax admin istration agency 
URA 

• Perception of tax persons on 
fa irness & equ ity of tax 

---- ---------
Source : Adapted fi'om Trivedi and Sheh ata (2005) 
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l\s shown from the illustration abo\ e. the study focuses on only PA YE taxes and corporation 

tax. In the conceptualization. it is expected that there is a relationship between the 

independent variable (income tax rates) and dependent variable (tax non-tax compliance) 

(Ojochogwu & Ojeka, 2012). Specilically. it is conjectured that high tax rates and complex 

tiling procedures are the most crucial factors affecting compliance or an enterprise. PA YE 

and corporat ion taxes are evaluated as the independent variables and tax avoidance plus tax 

evasion are considered under the outcome variable in an attempt to establish the relationsh ip 

between income tax and tax non-compliance. It is assumed that tax non-compliance in form 

of tax avoidance and tax evasion can be inOuenccd by PA YE and corporation tax rates. This 

relationship however. is expected to depend on the strategics employed by the tax 

administration body (URA) and perceptions of tax persons. A simi lar view is echoed by Feld 

and Frey (2007). 

1.2.4 Contextual background 

fncomc taxes are imposed on almost all fo rms of businesses in Uganda including medium 

business enterprises. as per Income Tax /\ct. laws of Uganda section 4 (revised 2014) and as 

per Yiga (2013) who noted that income tax is .. a tax charged for each year of income and is 

imposed on every person who has chargeable income for the year of income··. 

Ojochogwu and Ojeka (2012) in line with International Tax Dialogue (2007). noted that since 

the Medium Business Enterprises (MBEs) pay a very small amount of tax compared to what 

the larger business enterprises would pay, tax authorities tend to give the larger corporations 

more attention than MBEs. This was equally acknowledged by Prajakta (2012) and Jaramog 

(20 15) who noted that Uganda is full of small and medium business en terprises which are 

less targeted by the tax regime. 

furthermore, it was noted by Ojochogwu and Ojeka (20 12) that high tax rates and complex 

filing procedures are the most crucial factors causing non-compliance of MEs in 1gcna, . 
like as earlier identified by Shahroodi (20 I 0) due to the fact that higher tax rate increase 

taxpayers' burden and reduces their di sposable income. Other authors like Mukasa (20 11 ) 

further stressed a number or factors attributing to tax non-compl iance including ignorance of 

potential tax payers. In fact, Mukasa (201 1) and Celia (201 4) suggested for educating tax 

payers about tax systems and reducing tax rates as a way of limiting the propensity to evade 
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tax. It is against this di scussion or the linkage between tax rates and propensi ty to evade 

taxes. that the below table of stati sti cal trends with subsequent analyses arc presented: 

Table 1.2.4.1 : Sta ti tical Trends of Tax Rates and Compliance 

Highest Corporation Tax Rates in the World Highest Personal Income Tax Rates in the World 

Country Corporation ta x Country Per onal income tax (PA YE) 

United Arab Emi rates 55% Chad 60% 
Chad 40% Ivory Cost 60% 
Puerto Rico 39% Aruba 59% 
United tates of America 39% Sweden 56.7% 
Suriname 36% Portugal 56.5% 

Lowest Corporation Tax Rate in the World Lowest Personal Jncome Tax Rates in the World 

Bahamas 0% Bahamas 0% 
Bahrain 0% Bahrain 0% 

Bermuda 0% Bermuda 0% 
Cayman Island 0% Cayman Islands 0% 
Isle of Man 0% Brunei 0% 

Highest Co1·poration Tax Rates in Africa Highest Personal Income Tax Rates in Africa 

Chad 40% Chad 60% 
Congo 35% Ivory Cost 60% 
Equatorial Guinea 35% Zimbabwe 50% 

Gabon 35% Congo Republic 45% 
Guinea 35% South Africa 41 % 

Lowest Corporation Tax Rates in Africa Lowest Personal Income Tax Rates in Africa 

Mauritius 15% Libya 10% 

Libya 20% Mauritius 15% 
Madagascar 20% Seychelles 15% 
Botswana 22% Sudan 15% 
Algeria 23% Angola 17% 

Corporation Tax Rates in EA and Uganda Personal Income Tax Rates in EA and Uganda 

Kenya 30% Kenya 30% 
Tanzania 30% Tanzania 30% 
Rwanda 30% Rwanda 30% 
Uganda 30% Uganda . 40% 

Deloitte (20 14). Economics (2015) and Trading-econom ics (2015) 

It is still not clear as to whether income tax rates affect tax compliance since some authors 

li ke Shahrodi (20 I 0) and Ojochogwu & Ojcka (2012) noted that high tax rates demora!i e tax 

payers lo fu lly and consistent ly comply. However. thi is rcf'uted by other authors like 

Praj ak ta (20 12) and Delo it te (2014) who noted that high taxes may not necessarily be the 
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attributing factors to Lax non-compliance with reference to countries like US which has a 

higher corporation tax rate of 39% but with increased tax compliance as compared lo Uganda 

with lower corporation tax rate of 30% but "'vith increased tax non-compliance. This 

prompted the researcher to investigate and establish a clear relationship between tax rates and 

tax non-compliance while focusing on income tax rates and corporation tax rates. 

1.3 Problem sta tement 

Uganda Revenue Authority (U RA) has been publish ing a list of tax defaulters (shame list) as 

one of the penalties for tax evasion (Ladu. 2015). scmpebwa (20 15) noted that URA has 

been undertaking countless sensitisations aimed at educating taxpayers and reducing the list 

of tax defaulters through reduced tax evasion and tax avoidance catalyzed by vo luntary tax 

compliance. Despite such efforts. konge (20 13) noted that there is stil l a worrying large gap 

between actual tax paid on overall earn ings and expected tax to be paid on income-generating 

activities in Uganda. For instance, URA closed its 20 17/20 18 account with a deficit of UGX 

606.32 billion (2017: UGX 457.5 billion) (URA 2017. URA 20 18; Ladu 2017). Thus. 

necessitating the need to understand non-tax compliance in Uganda. On the other hand. 

companies such as Britania Al lied Industries Limited have been tax compliant as justified by 

the fact that they have been included in the taxpayer category of .. designated payers·· (Income 

Tax Designation of Payer ot ice, 2013. and Income Tax Designation of Payer otice, 20 18). 

lt is upon this background that the study uses the case of such. as an exemplary company to 

investigate the relationship between income tax rates and tax compliance. 

1.4 General objective of the study 

To examine the relationship between income tax rates and tax compliance. a case of Britania 

All ied Industries Limited. 
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1.5 Specific object ives 

1. To examine the relation. hj p between Uganda·s PA YE rates and tax compl iance. a case 

of Britania Allied Industries Limited. 

11. To assess the relationship betv.een Uganda· corporation tax rates and ta:x compliance. 

a case or Britania All ied Industries Li mited 

11 1. To analyse the combi ned innuence of Uganda's PA YE rares and corporation tax rates 

on tax compliance. a case of 13ritan ia All ied Industries Limited 

1.6 Re carch q uc tion 

1. \ hat is the relationship between Uganda· PA YE rate and tax compl iance. a case of 

Brilania Allied Industries Limited? 

11. What is the relationship bct\\·een ganda ·s corporation tax rates and tax compliance. a 

case of 13ritania Allied Industries Limited? 

111. What i the combined innucnce or Uganda·s PA YE rates and corporation tax rates on 

tax compliance. a case of Britania Allied lndu tries Limited? 

1.7 ignificance of the tudy 

1.7. 1 Policy maker . The study seeks to provide an answer to the policy maker~ and policy 

implementers like URJ\ as tax body administrator, as to whether there is a relationship 

between Uganda·s income tax rates and tax compliance. This has been ansv;ered by the study 

findings and recommendation or the study. 

J.7.2 Businc s owners a nd management of medium b us ine entcrp r i c . The establ ished 

find ing and recommendations would benefit business owners and management of business 

enterprises especially on how to take advantage of better tax planning measures other than tax 

evasion which attrac ts penalties. 

1.7.3 Academic ians. Th is study \\'Ould give a basis for other researchers and academicians. 

especiall y to those \\'ith a desire fo r facts abo ut u~anda · s income tax rate and lax 

compliance. 

1.7.4 Resea rcher. The researcher expects to benefi t a lot hy the end or thi s study. Acquisit ion 

or more knowledge and ski ll s are among his expectations. 
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1.8 Scope of the Study 

I .8.1 Geographical cope: Thi~ di, se11ation tudy was carried out using a case of Britania 

Allied Industries Limited. geographically situated in akawa Municipal Council. under 

Kampala Capital City Authority (KCCA). in the central region of Uganda. 

1.8.2 Time scope: The dissertation was conducted and limited on current (as defined below) 

information with a few exceptions like historical and theoretical background. Current period 

was defined to be any period ranging from 2005 to date (completion date of dissertation). The 

tax amount data base used in this study falls within the current period as defined above. That 

is. ranging from 2005 to 2018. 

1.8.3 Subject scope: The subject scope of the study was enti rely based on the relationship 

between Uganda·s income tax rates and tax compliance, a case of Britania Allied Industries 

Limited. Therefore the two subject variables were: Uganda·s income tax rates of PA YE and 

corporation tax (independent variable) and tax compliance in form of tax evasion and tax 

avoidance (dependent variable). The two dimensions of income tax rates were chosen due to 

the fact that they are amongst highest tax rates in Uganda (maximum as 30% for corporation 

tax and 40% for PA YE). which arc said to be the key attributing factors to increased levels of 

tax non-compliance. 

I .9 Conclusion 

Based on the above introduct ion to the study. it has been justified that efforts have been made 

by responsible authorities like Uganda Revenue Authority and the government to ensure 

favourab le tax rates to all parties and equa lly ensure effecti ve taxation administration system 

aimed at improving tax compliance (reducing tax non-compliance). However, increased tax 

non-compliance has been cited especial ly amongst business enterprises. and this cal ls for 

further investigation into the rclationshi p between Uganda· s income tax rates and tax 

compliance. 
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CHAPTER TWO 

LITER.AT RE REVIEW 

2.1 Introduction 

This chapter provides detailed explanations from the review of re lated literature for the topic 

under consideration. based on the study objectives. These explanations arc drawn from a 

variety of ources which included magazines. reports. textbooks. and academic Journals. In 

particular. review of related literature covered theories on the topic. the concepts utili.1.ed in 

the study. and i sues underlying the objectives or the study which included the relationship 

between Uganda·s PA YE rates and tax compliance. the relationship between Uganda"s 

corporation tax rates and tax compliance. and the combined influence of Uganda·s PA YE 

rates and corporation tax on tax compliance. 

2.2 Deterrence or Economic theory Review 

Deterrence theory is a classical theory specilically concerning tax compliance that was 

introduced by Allingham and andmo in 1972 (Feld & Frey. 2007). The traditional 

deterrence theory is based on ··economic theory of crime .. first introduced by Becker in 1968 

(Manhire. 2014 ). The deterrence theory acknowledges that the extent of deterrence (tax 

evasion) is in form of probabi lity for taxpayer being detected and the size of the a sociatcd 

fine imposed on tax payer (Feld & Frey. 2007). 

According to Devos (2014). the economic deterrence theory has been commonly used to 

examine tax evasion and compliance from a theoretical perspect ive. Both Feld and Frey 

(2007) and Devos (2014) concur that deterrence can be achieved through a number or 

approaches such as punitive and persuasive. This implies that deterrence theory emphasises 

that tax non-compliance may be addressed '" ith a number of strategics like increasi ng the 

probability of detection. increasing the tax rate. and imposition or tougher penalties (Devos. 

20 14; Manhire, 20 14). Alternatively. it may take on the form of beller education, increased . 
advertising/publ icity and incentives (Devos. 20 14). In line with Allingham and andmo 

( 1972) and Manhirc (20 1-J. ). Dcvo (20 1-J.) cmphasi. ed that tax payers under deterrence thcor) 

are tax compliant through acting mora ll y. being ri sk-neutral or risk-averse "' ith an aim of 

maximising their util ity or chose to evade tax whenever the expected gain exceeds the 

expected cost of bei ng tax compliant. 
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This study will therefore establish whether it is factual based on deterrence theory. that tax 

non-compliance can only be addressed with the help or punitive and persuasive measures. 

Thus, the study will establish whether tax-compliance is affected by income tax rates and 

corporation tax rate. 

2.3 Conceptua l rev iew 

2.3.1 Tax rates in Uganda 

The tax rate is the percentage at which an individual or corporation is taxed and can be 

classified as one of three types~ progressive tax. proportional, or regressive (Roach, 2003). 

This can alternatively be referred to as the tax imposed by the government or through the 

revenue collection body based on an individual's taxable income or a corporation's earnings 

(Jnvestopcdia. 20 15). TurboTax (20 14) defines income tax rates as the percentage of income 

that the government takes in taxes. as noted in the Uganda's Income Tax Act Cap 340 (2014). 

Third Schedule. 

The third schedule under the Income Tax Act (ITA) Cap 340 (20 14) includes income tax 

rates applicable for resident indi viduals (depending on the income bracket), income tax rates 

applicable for non-resident indi iduals (depending on the income bracket), corporation tax as 

income tax rates fo r companies (30%) other than mining companies, income tax rates fo r 

trustees and reti rement funds (30%). Grant-Thornton (2013) noted that income tax rates for non­

resident persons are 15% and 20% fo r any income and interest payment on government 

securities respectively. Withholding tax rates fo r interest and dividends fo r resident persons 

are 15% or I 0% or 20% for interest and dividend excluding governm ent securiti es or for 

dividend from listed companies to indi viduals, or fo r interest payment from government 

securities respectively (Yiga. 2013). 

2.3.2 Tax com pliance and tax com plia nce in Uganda 

According to Mat1i (2010). tax compliance refers to fu lfil ling all tax obligations as specified 

by the law freely and completely. Tax non-compliance as per lnvestopcdia (2015). which is a 

range of activities that are unfavourable to a state's tax system. and of which they may 

include tax avo idance (which is lax reduction by legal means) and tax evasion (crim inal non­

payment of tax liabilities). 
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ol only that tax non-compliance may be in form or tax evasion. an outright fai lure to pay 

levied taxes. but also it may be in form of failure to submit a tax return with in the sti pulated 

period or non-submission (Kasipi llai & Abdul Jabbar. 2006). laxi ty or less focus or tax 

administration body on small and medium enterprises (Mukasa. 20 11: Prajakta. 20 12; IMF, 

2015). understatement of income (Ladu. 20 15). overstatement or deductions (Kasipillai & 

Abdul Jabbar. 2006: Ladu. 2015). and failure lo pay assessed taxes by due date (Kasipillai & 

Abdul Jabbar. 2006). 

2.3.3 Taxation sy tem in Uganda 

2.3.3.1 Classification of Taxes in Uganda 

Direc1 Taxes arc imposed on income arising from business. employment , property and the 

burden of the tax is borne by the individual or business entity. Examples of direct taxes 

include Corporation tax. Individual Income Tax. for example, Pay As You Earn (PA YE). 

Capital Gains tax and Rental tax (URA. 20 11: Yiga 2013). Indirect Taxes arc taxes levied on 

consumption of goods and services col lected by an Agent (Taxpayer). otable indirect taxes 

include Value Added Taxes (VAT). excise duty. import duty (URA, 20 11: Yiga 20 13 ). 

Therefore, this study focuses mainly on direct taxes and in panicular, corporation tax and 

individual income tax of PAYE 

2.3.3.2 The legalit)' of taxes collected by the Central Government in Uganda 

According to the Ugandan Constitution ( 1995) as per Article 152 (i). it provides that '·No tax 

shall be imposed except under the authori ty of an Act of Parliament" (U RA. 20 11 ). This 

implies that Uganda Revenue Authority Act Cap 196 was put in place to provide the 

administrative framework in which taxes under various Acts are collected. The Uganda 

Revenue Authority admin isters the tax laws (Acts) on behalf of the Ministry of Finance. 

Planning and Economic Development under the fo llowing legislation regulating taxes, under 

which study's targeted taxes of corporation tax and indi vidual mcome tax of PA YE are 

covered under one or more Acts: 

(i) Customs Tariff Act. Cap 337. 

(ii) East African Customs Management Act 

(iii) Excise Tariff /\ct Cap 338. 

(iv) Income Tax Act Cap 340 (as amended) 

(v) Stamps Act Cap 342 

(vi) Traffic and Road Safety /\ct Cap 36 1 
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(vii ) Value Added Tax Act Cap 349 (as amended) 

(viii) The Finance Act. 

(ix) All other taxes and non-tax revenue as Minister responsible for Finance may prescribe. 

2.3.4 Uganda' taxa tion system and how it i linked to tax compliance 

Taxation system is the mechanism or process o f imposing a tax. which itself is the monetary 

charge imposed by the government on persons (URA. 2011 ). One of the main characterist ics 

of a tax is that the payer does not demand something equiva lent in return from the 

government for the payment. Thus. e\·ery tax payer is expected to be compliant not being tax 

non-compliant. It is expected that when taxes are collected. they are used by government 

for public good and not just for those who make the payment (URA. 20 11 ; Yiga. 2013). 

To some ex tent, Uganda's taxation system alongside its tax rates have been attributed to tax 

non-compliance (Ojochogwu & Ojeka. 2012: Prajakta, 201 2: Jaramog, 2015). For instance. 

presumptive tax rate was increased from 1 % to 3% as per Budget Speech for Financial Year 

2014/ 15. Among other criticised tax policies (rates and other tax issues) as per Budget 

Speech for Financial Year 20 14/15 quoted by Ernst & Young (2014). which were linked to 

tax non-compliance by the prior mentioned authors (Ojochogwu & Ojeka. 20 12: Prajakta. 

2012; Jaramog. 2015) include the fo llowing: reinstating interest income on agricultural loans 

that had been previously exempted. and termination of zero-rated supplies under the third 

schedule of VAT Act Cap 349. Thus, subjecting them to 18% VAT. termination or the 

exemptions under the second schedule of the VAT Act Cap 349 and thus subjecting them to 

18% VAT, increasing exercise duty on Kerosene and Petrol , introduction of I 0% excise duty 

on mobi le money withdrawal fees. introduction or I 0% excise duty on bank charges and 

money transfer fees, increasing excise duty on sugar from 25 to 50 shillings, and introduction 

of new tax laws plus other tax reforms which included new excise duty. stamps duty. lotteries 

and gaming bills (Ernst & Young. 2014). 

2.3.4 Med ium Business E nterprises 

Accord ing to Uganda lnvestmcnt J\ uthorit y (U !J\) (20 15). a medium enterprise employs 

more than 50 people but below 250 people and with annual sales turnover (assets) of between 

UGX 360 mil lion to UGX 30 billion. which is in line with the European Union definition. a 

medium business enterpri se is the business that employs not more than 250 employees (UlA, 

20 15). 
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•• 

2A Corporation tax and tax compliance 

According to I nvestopedia (2015). corporate tax is defined as ··a lev) placed on the profit or a 

firm . with different rates used for different levels or profits. Thus. corporate ta:-.es are taxes 

against profits earned by businesses during a given taxable period··. 

In Uganda. every corporate entity (excluding exempt entities) that has chargeable income lor 

the year or income i subject to corporate income tax of30 percent (Celia. 2014). Uganda tax 

resident are ubject to income tax on their world-\\ idc income. whereas non-re idcnts arc 

subject to tax on income from a source in Uganda. A company is a Ugandan tax resident if it 

is incorporated or fom1ed under the Im.vs or Uganda. has its management and control 

exercised in Uganda or undertakes the majority of its operations in Uganda during the year of 

income. According to the Income Tax Act (!TA) Cap 340 (2014). taxes are collected by sclf­

asscssment and by withholding tax on payments to residents and non-residents. 

lncome tax exempt entities (those not charged corporation tax) include religious. charitable or 

educational institutions of a public character. trade unions. employees· associations. 

association of employers. and certain associations e tablished for the purpose of promoting 

farming, mining. tourism. manufacturing. or commerce and industry and amateur porting 

associations (URA 20 1L Celia.20 14). 

The basic rate of corporate income tax 111 Uganda is 30%. except for specific entities like 

mining llrms (Yiga 20 13; Cel ia. 20 14). ln line with the lncome Tax Act (20 14), mining 

companies are subject to a corporate income tax calculated according to a specified formula. 

Petroleum operat ions are taxed in accordance with a specific tax regime contained in Part 

IXA of the lT A. which miJTors the Production Sharing Agreements. in terms of which tax is 

generally levied at 30 percent of the aggregate contract share and any other credits earned by 

petroleum operations (Celia. 20 14). 

Based on the report (2015) on illicit financial llows (lFFs) quoted ~y Ladu (20 15). it v.as 

estimated that Uganda loses at least UGX 1.5 trillion e\·cry year to illegal activities (tax non­

compliance) perpetrated by the multinational companies. which are expected to pay 

corporation tax. The African Union/ Economic Commission for Africa I Iigh Level Panel on 

lll icit Financ ial Flows from Africa report, chai red by former outh African president Thabo 

Mbcki. revealed that the multinational companies in Africa deny the African con ti nent its due 

share or revenue through ta:x evasion. money laundering. overpricing. trans rer pricing. money 
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laundering, corruption and fal se declarations (Ladu. 20 15). This implies that some companies 

especially multi-national companies may be tax non-compliant not only because or high 

corporation tax but also due to embraced illegal activi ties. This further implies that non-la'< 

compliance may not only be inform of tax evasion but also through other \vays like transfer 

pricing and money laundering (illegal acti vi ties). 

The above issue of tax non-compliance through illegal acti vi ties was emphasised by the UR/\ 

commissioner general. Ms Doris Akel. at the Legal Counsel Workshop for African Tax 

Administrations in Kampala. who noted that ""African countries have been dominated by 

abusive and manipulative practice by multinational enterprises (M Es) to reduce the ir 

rightful tax liabilities through aggressive and harmful tax planning:· he continued: --The 

Practice by M Es to use gaps in interaction of different tax systems to artificially reduce tax 

income or shift profits to low tax jurisdictions remains a matter of grave concern . This is 

because they account for a significant share of African tax base:· According to Ms Ako!, 

what is at stake is corporate Income Tax (CIT) which accounts fo r 29% of total taxes in 

Africa (Ladu, 2015). 

lt was reported by Prajakta (2012) that Uganda presents an intriguing case of tax avoidance 

especially in relation to corporation tax. in a way that Uganda's tax system conforms to 

global benchmarks with tax rates such as income and corporate tax rates being at 30% per 

annum (Prajak ta. 20 12; konge. 20 I 3 ). However, in the period 2005 to 20 11 , Prajakta (20 12) 

noted that tax revenues only contributed on average 12% to the GDP and that the large gap 

between the tax paid on the overal l earnings in the country and the tax expected to have been 

paid on income-generating act ivi ty was wonying due to a number of reasons including tax 

non-compliance and inaccurate capture of the se rv ice sector by GDP calculations. In line with 

Mukasa (20 11 ), it was further stressed by Prajakta (2012) that tax avoidance docs not just 

occur due to those who intentionally elude paying tax but also due to the fact that informal 

sectors which cover both small and medium business enterpri ses are not captured by the tax 

regime as we ll as ignorance among the masses about tax matters. 

Amongst other reasons for tax non-compliance of business enterprise. as noted by URA 

Assistant Commissioner for Corporate Affai rs arah Birungi Banagc. during a Private Sector 

Foundation (PSFL-) Uganda press conference ahead of the 7111 annual MEs week. was noted 

to be lax ity (less focus) by the tax administration body (URA) on small and medium 

enterprises (Jaramog, 20 15). The au thor·s views arc in line with Prajakta (20 12) who had 

14 



earlier noted that tax avoidance in Uganda is equally as a result or informal sectors (small and 

medium busines enterprises) being largely not captured by the tax regime. It was emphasised 

that majority of the Small and Medium Enterprises constitute over 70% or the market and 

that they do not pay taxes. as URA· s efforts have si nee been on the largest tax payers (for 

corporation tax) who constitute only I 0% (Prajakta. 2012: Jaramog. 2015). 

Deloitte (2014) noted that some medium business enterprises are eligible for presumptive tax 

and others eligible fo r corporation lax. depending on annual income. As quoted by Jaramog 

(2015). the PSFU chief Gideon Badagawa concuITed with Sarah Birungi when he clarified 

that there are over 1.5 mil lion SMEs in the Uganda yet very few pay taxes. Tax non­

compliance was high lighted but equally more blame was pushed to URA as tax 

administration body which has been neglecting medium and smal l enterpri se but rather focus 

on 10% large enterprises for corporation taxes. 

2.5 PAYE rates (Individual or employ ment income) and tax compliance 

Jn Uganda, income tax applies generally lo all types of persons who derive income, whether 

an individual, bodies of individuals, or corporate entities. Resident persons are taxed on 

worldwide income, while non-resident persons are taxed only on income derived from 

sources in Uganda (Grant Thornton. 20 13: Income Tax Act. 2014). 

According lo Income Tax Act (2014. as amended) and Celia (2014). a resident is defined as 

an individual who: (i) has a permanent home in Uganda: or (ii) is present in Uganda fo r a 

period of, or periods amounting in aggregate lo. 183 days or more in any 12-month period 

that commences or ends during the year of income: or during the year of income and in each 

or the 2 preceding years of income for periods averaging more than 122 days in each such 

year of income; or is an employee or official of the government or Uganda posted abroad 

during the year of income. This implies that tax vari s depending on residence of the tax 

payers. and this may resul t into tax non-compliance. 

The income tax rate for individuals depends on the income bracket in which the individua l 

fa lls. Resident ind ividuals enjoy a tax free annual income threshold of UGX. 2.820.000 pcr­

annum. The balance is taxed at I 0%, 20% or 30% depending on the income bracket. 

Individuals who earn above UGX 120,000.000 per annum, and pay an additional I 0% on the 

income above UGX 120 million (URJ\ 201 1. Grant Thornton. 20 13 ). 

15 



Ugandan tax residents are subject to income tax on their world\\ idc income. ''hercas non­

residents are subject to tax on income accrued in or dcri,·ed from Uganda (Yiga. 2013: Cel ia. 

20 14). Tax is imposed at graduated rates ranging from 0 percent to 40 percent. ln line 'vvith 

individual taxation (based on employment income). employers arc further obliged to 

contribute on a monthly basis to the National Social Security rund 15% of an employee's 

monthly salary, wages and cash allowances. but 5% may be deducted rrom the cmployec·s 

wage as his share or the contribution. ln line wi th the Income Tax Act (ITA) Cap 340(2014), 

the employer is obliged to withhold and account ror income tax on one·s employee 

remuneration and benefits (the PA YE system). One i charged with penalties and interest for 

non-compliance and late payment of taxes in Uganda. 

As reported by Jaramogi (2012), the International Monetary Fund (IMF) was concerned 

about the tax inequal ity issues in Uganda especially income tax, describing them as 

"unfortunate''. "The taxation mechanism is not fa ir. The poor are paying just like the rich," 

said Thomas Richardson the senior JMF Resident Representative in Uganda as reported by 

Jaramogi (20 12). Jn agreement with konge (20 13) who decried of a high rate of tax non­

cornpl iancc as evidenced by the gap between actual tax paid and expected tax collections (tax 

revenue). Richardson further emphasised that incqualit) is bad for grovvth or the econom) 

and urged government to eliminate tax exemption and incenti ve given to investors. de cribing 

them as ·enemies· or economic growth. 

According to Balaam Muhebwa, a tax and business consultant as repo11ed by Jaramogi 

(20 12) withholding taxes especially PA YE rates and other tax rates contribute much to 

increased tax non-compl iance especially with the low income earners (poor people) due to 

unfavourable Uganda·s tax system. The effect or increased tax rates on the poor was clearly 

pointed out by Muhcb\\a. as he noted that, well to do firm s have benefited from the various 

tax incentive such as the 10 year tax exemptions granted to agro-processi ng firms, thus 

fu11her eroding the progressiveness of the income tax structure. The poor cannot even put up . 
a case to benefit from such. It was further being noted that Uganda was realising more tax 

revenues from indirect taxes in 201 2 like VJ\ T and as or now. yet they are more regressive 

with increased tax burden cont inuing to fall on the poor. This goes against the tax justice 

principle; that the state creates a system of taxation that requires each person to pay tax 

according to his/her means (Jaramogi. 2012). 
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2.6 Combined innucnce of Corpo ration Tax and PA YE rate on tax compliance 

I ligh compliance costs in respect of al l categories of taxes like corporat ion tax and indi\'idual 

income tax (P J\ YE) can result into tax avoidance. tax fraud. and inhibit investment by ' ay or 

diminishing competitiveness of the country in terms of taxation attractiveness (Pope & 

J\bdul-Jabbar. 2008). Regulatory burdens including tax burdens fal l disproportionately on 

small and medium enterprises internationally (Pope & Abdul-Jabbar. 2008). However. not 

only tax rates are the factors responsible for tax non-compliance but also other factors like as 

it was noted by feld & Frey (2007) that. "there is a systematic relationship between external 

intervention (in this case. how the tax officials/administrators deal with taxpayers) and 

intrinsic motivation (in thi s case. individuals' tax morale or perception)'· 

The nation's taxation system has got a great innuence on tax non-compliance. in respect of 

affected tax rates which may include wi thholding taxes such as PA YE and other taxes such as 

corporation tax and Value Added Tax. This conforms with Shahroodi (20 10) who stated that 

•·for a tax system to be efficient, the tax policy needs to be designed such that the tax rates arc 

appropri ate and rational , the exemptions arc lower in amount. the tax collection organization 

are more efficient. the tax burden of the indigent people should be lighter and the fight 

against corruption and tax evasion should be much more intense''. 

It was revealed by a number of reports (International Tax Dialogue, 2007; JMF, 20 I 5) and 

other authors (Kasipillai & Abdul Jabbar, 2006; Ojochogwu & Ojeka, 2012; Ladu, 20 15) that 

lots of government tax revenues are being lost due to the effect of losing combined taxes of 

corporation tax or presumpti ve tax for small business tax payers and individual income tax 

known as PA YE in fo rm of tax non-comp I iancc and less focus by government on small 

business tax payers. According to In ternational Tax Dialogue (2007), small and medi um 

business enterprises need to be strategically captured by the tax system for most of the 

countries since they are not fully targeted and concentrated on for government revenues. 

I lowever. though tax legislations are necessary for government revenue. they may equal ly 

hamper tax compliance and the growth of businesses. Ojochogwu & Ojeka. 20 12, noted. 

Based on the above concern regarding loss or government tax revenues (from all tax 

categories including corporation tax and personal income tax or PA YE) due to not focusing 

on small business tax payers (small and medium business enterpri ses). there is a need for 

inclusiveness through developing modifying taxation systems and pol icies Largct ing small 
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and medium enterprises (Jaramog. 20 15). Similarly. it was earl ier confirmed by Mukasa 

(20 l l) that citizens who access greater tax education may be av. arc or non-compliance 

opportunities such as tax loopholes and hence a reduced likelihood of deliberate non­

compliance. The author justified his point that taxation encompasses the process through 

which government implements tax regulations/ laws in order to benefit from its application. 

Mukasa (20 11 ) further recommended fo r embracing of presumptive taxation which is a fo rm 

of taxation where the taxpayer· s tax base and liability are ascertained basing on estimation of 

actual activity. lt is levied to combat avoidance; evasion but stressed by high costs of 

verification and detection: and compliance difficulty. Thus. presumptive taxation is a method 

of determining income and tax liability of small business taxpayers with the view of widening 

the tax base. increasing the tax revenue yield and reducing levels of tax non-compliance from 

all taxes especially corporation tax paid by businesses and individual income tax (PA YE) still 

paid by businesses inclusive of business enterprises. 

The recent report released in 2015 by international Monetary Fund (IMF) indicated that there 

is still high non-tax compliance amongst small business tax payers which include medium 

enterprises. across the world and especially in low developed countries. This was reported on 

all forms of taxes such as withholding tax, VAT. stamp duty, corporation tax, PA YE, among 

other taxes. IMF (2015) reported that due lo non-tax compliance issues. small and micro 

businesses with gross annual turnover below UGX 2 billion (US$ 720.000) or total tax 

payable in a year less than UGX 700 million (US$ 252,000) contributed to 95.7% as the 

percentage of all businesses in Uganda and yet to have contributed only 16.7% as the 

percentage of all Uganda·s taxes collected (IMF 20 15). Similarly. Mukasa (201 1) had 

reported that irrespective of the tax reforms to inc lude small and medium enterprises in 

Uganda's tax system. tax non-compliance rate on combined taxes (corporation tax , 

presumptive tax. PA YE, etc) among the small and medium enterprises remained high. 
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2.7 Conclu ion 

The reviewed related literature re' caled that there is till a gap between the relationship 

between Uganda· income taxes (Pl\ YE rates and corporation tax rates) and tax compliance. 

as concluded below. 

There was no consensus as per the di ffcrent authors based on the secondary data on the exact 

influence of Uganda·s individual or employment income tax rate (known as PA YE tax 

brackets ranging from 0% to 40°,o) on the le, ,c]s of tax non-compliance. This implie that 

there is a need to de,·clop an appropriate methodology aimed at filling the identified gap 

regarding establishing the exact relationship between PA YE tax rates (indi vidual income tax 

rates) and tax compliance. 

There wa equally no consensus a per the different authors based on the secondary data on 

the exact influence of Uganda·s corporation tax rate of 30% on the levels of tax non­

compliance, This impl ies that there is a need to develop an appropriate methodology aimed at 

filling the identified gap regarding estab li shing the exact relationship between corporation tax 

rate and tax compliance. 
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CHAPTER THREE 

M ETHODOLOGY 

3.1 Introduction 

Thi chapter presents the methods \vhich were used in execution of the research. The study 

sought to establi h the relationship between Uganda·s income tax rates and tax compliance. 

The methods in the execution include: research design. study population. sample size and 

selection. sampling techniques and procedure. data collection methods. data collection 

instruments, val idity and reliability of the data collection instruments. procedure of data 

collection, procedure and techniques used in data presentation and analysis, data processing, 

ethical considerations. and limitations to the study. 

3.2 Rcsear·ch de igo 

The study applied a case study research design and studied I3ritania Allied Industries Limited 

m akawa Municipal Council. Kampala Capi tal Ci ty Authority. The study employed both 

qualitative and quantitative research methods in obtaining information in relation to the 

subject under study. A case study was preferred as suggested by ekaran (2004). as it easily 

enables establishment of relationshi p amongst two variables. The survey design (use or 

questionnaires) was preferred because it helps to measure the relationship among variables 

wi thin the unit of study. and helps in detennining the extent and the likely causes of the 

problem under study. Management. business owner and key employees (accountants) of the 

selected business (Britania) plus some RA supervisors and staff from the domestic taxes 

department representatives were the units of analysis. 

3.3 tudy population 

The study targeted a total of 66 relevant respondents. as study population. These relevant 

respondents were classi fied as business owner or the selected Business Enterprise. f3ritania . 
All ied Jndustries Limited ( 1 ), management and employees of the selected business enterprise 

( 45 targeted members). and some URA supervisors and staff fi·om the department of domestic 

taxes (20 targeted officers). Al l respondent· were subjected to survey design. Only 

representatives from URA and management of Britania consti tuted key informants, who were 

subjected to both que tionnaire and intcr\'icw data collection methods. 

20 



3.4 Sa mple size and selection 

Sampling was done to select 60 representatives out of 66 (using the formula as noted below. 

in order for the study to produce more reliable result. The sample size was determined using 

the formula as adopted by Krejcic and Morgan ( 1970} as illustrated below: 

Sample size (n) = where: 
1 + (e)-

n = Sample size: N = Population size: and e = Level of precision (0.05) 

Table 3.4.2: Category of respondents, sample size, and sampling techniques used 

Category Population Sample Size (n) = N Sampling technique 
(N) ] + (e2) 

URA supervisors and staff 20 19 Purposive sampling 

from domestic department 

Owner of selected I 1 Census sampling 

business enterprise teclu1ique 

Management and staff of 45 40 Stratified random 

selected enterprise sampling 

Totals 66 60 

The above table shows the numbers representing the study population with corresponding 

figures for the sample size and the techniques used to get the sample size. /\s a result, a total 

sample size of 60 respondents were given questionnaires and key info rmants were further 

interviewed for detailed findings. 

3.5 Sampling techniques 

In relation to the sample size considered. the fol lowing methods were independently used to 

select sample size; purposive to se lect key sta ff for interviews in order to select only relevant 

officers with required information. strati fi ed random to group the tatgeted management and 

staff into strata with identical characteristics to ensure that each stratum is represented, and 

simple random sampling techniques to ensure that each member or the stratum has equal 

chances of being selected. Census sampling technique was used to select the owner of the 

business. ~ implc random sampling technique was applied to select management of Britania 

Allied Industries Limited as it gives equal chances to all managers 01· selected business 
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enterprise. while purposive sampli ng was used to select key informants since not all U RA 

offic ials possess relevant information. and then stratified random sampl ing was applied to 

select emp loyee respondents as employees were to be se lected fro m accoun ting and related 

departments w hich handle tax matters in one way or another. 

3.6 Data Sources 

3.6.1 Primary data: The p rimary sources of data were incl usive of the researcher go ing to 

the premises of Britania A lli ed lndustTi es Limited and URA. as the selected business 

enterprise in akawa, then gathered info rmation through interviews and questionnaires. 

3.6.2 Secondary data: T he secondary sources of data were inc lusive o f the researcher getting 

information by visiting URA website and reading URA publicati ons especiall y notices of 

domestic taxes department. and publ ished and unpu bl ishcd reports of taxpayers. 

3.7 Data collection method a nd tool 

Primary and secondary data o f both qualitative and quantitati ve in nature was co llected by the 

researcher during the study. Primary data was collected us ing quest ionnai res and interviews 

whereas secondary data was obtained fro m literature published and unpubli shed through 

documentary review. 

3.7.l Questionnaire 

A questionnaire is a set of questions designed to represent the vari ables under research which 

are investi gated from final respondents. The tool was a self-admini stered questionnaire, as 

the researcher designed a questionnaire tool with open ended and closed ended questions. The 

questionnaire was used in data co llecti on since respondents could take more time to respond 

at their convenient time thereby giving more genuine responses (Sekaran, 2004). 

The use of questionnaire method was due to the fact that (advantages): 

() lt eliminates interview bias. in form o r avo iding face-to-face interacti ons for responses . 

0 1t could be fill ed with case at any convenient time. place and thus favo uring respondents 

0 Respondents have a lternati ve choices regarding closed ended question · for summarised 

in fo rmation, and equally open-ended requiring detail ed responses. 

() Questionnaire method helped the researcher to achieve one or study ethical objecti ves o f 

anonymity on the side of respondents regarding relevant but sensit ive info rmat ion 
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3.7.2 Interview 

The interview guide contained criti cal questions which were answered by the key informants. 

The responses from interviewees gave the research a clear in depth understanding or the 

subject under study where by the key informants were required to answer according to their 

own understanding. 

This tool was preferred because (advantages): 

(.1 Tntcrviews enabled the researcher to obtain sensitive information, as it could be obtained 

from the respondents with ease if it through persona or face-to-face interviews. 

( ... 1 Questionnaire bias (impersonal effect) was avo ided with the use of personal or [ace-to­

face interviews with key informants 

() Interviews enabled the researcher to obtain clear and unambiguous findings since he had 

a chance to clarify and elaborate on the probing questions asked and in line with 

responses given by the interviewees 

3.7.3 Documentary Review 

Different documents were obtained upon which information to back up the research results 

was got. These sources included online journals, websites. text books, periodicals. magazines, 

newspapers. and report s. This information extracted was re lated to the study specific 

objectives so as to remain relevant to the subject under study. 

3.8 Validity a nd Reliab ility 

Data collection instruments were pre-tested in order to ensure reliability and validity of data. 

Reliabi lity tests showed how consistent a questionnaire could measure accurately the subject 

understudy while va lidity tests showed how well an instrument that is developed measures 

the particular concept it is intended to measure. 

3.8.1 Validity of Instrument 

The validity of an instrument refers to the ability of the instrument to collect justifi able and 

truthful data, thus. abi lity of the instrument to measure what it is developed to measure 

(Sekaran. 2003: Odiya. 2009). Content-related alidity was based-on to establish validity of 

instruments by use o[ two superviso rs who were experts in the research. The supervisors 

allocated to the researcher by the Uni versity were helpful in evaluating instrumental content 

to determine whether they covered all study aspects. based on al l questions in the data 
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collection instruments. Draft questionnaires were reviewed by researcher·s supen·isors. three 

(3) irre levant questions were removed, twenty six (26) questions were appropriately modified 

and thus. 90% or the questions in the final data col lection instruments (questionnaire and 

interview guide) were evaluated by the researcher's supervisors as relevant since Content 

Validity Index (CVl) of all the instruments was 90%. The CV formula is: 

CVl = umber of items (questions) rated as relevant 

Total number of items in data col lection instrument 

lf the CV I is equal to 0.7 or above. then the data collection instrument is considered valid. 

3.8.2 Reliability of instruments 

Reliability of an instrument refers to the abi lity of the instrument to collect the same data 

consisten tl y under similar conditions (Odiya. 2009). Test-retest reliability were used and this 

aimed at data collection about study variables from respondents; management, business 

owner, URA officials, management and relevant employees (accountants and related 

employees who handle tax matters) of Britania All ied Industries Limited, by use of the same 

instrument on two different well specified occasions. Participants· scores were recorded on 

the two administering occasions and correlation between them was calculated with 0.8 (80%) 

where 4 out 5 participants had similar responses. The correlation coefficient became the 

measure of test-retest re liability. and the va lue or 0. 70 or more had been set to be considered 

good fo r research purposes. 

3.9 Procedure of data collection 

Data collection instruments (Questionnaire and interview guide) were adopted after the 

pretest. The tools together with the cover letter for respondents were submitted to the 

supervisor for approval. Upon getting the approval, the researcher was also given a letter of 

recommendation from Kyambogo University introducing him and explaining the purpose of 

the research to all those concerned wi thin the study area. The researcj1er thereafter obtained 

an authori zation letter from the management of the selected business enterprise (Britania 

Allied Industries Limited) and URA. as this was aimed at casing questionnaire administration 

plus interviews with the se lected sample representatives. 
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3.10 Data Presentation and Analys is 

Collected data was presented using frequency and percentage tables and Jigures. The 

researcher used descriptive analysis. which involved edi ti ng, coding and classification. Data 

from the filled questionnaires were then processed in such a way that it would be entered into 

the computer for further analys is. done using tatistical Package for the Social Sciences 

(SPSS) (due to many data anal ysis components e.g. Regress ion analys is and Pearson's 

Correlation). This proved some authors· views regarding the relationship between Uganda·s 

income tax rates and tax compliance. 

3.11 Measurement of Variables 

For all the variables (tax rates and tax compliance) in the background section, a nominal scale 

was used. The nominal scale categorized individuals into mutually exclusive categories. Jn 

this study, this type of scale was of great importance because the generated information was 

used to determine the particular percentages in the samples of respondents which were very 

useful to the researcher in making conclusions. For independent and dependent variables, the 

researcher used a four point likert scale to measure the variables ranging from strongly agree 

to strongly disagree and these were represented by figures 1-4 where 1 = strongly disagree 2= 

disagree. 3=agree and 4=strongly agree. 

Tax rates and tax compliance were measured based on the above 4-point-linkert-scale which 

was aligned to relevant questions I ike whether business enterprises pay corporation tax. or 

fi le income tax returns in time. or deduct PA YE and ren1it it to URA in time, and among 

other relevant tax compliance questions. Responses were evaluated in line with reviewed 

statistics or data from class ilied reports or documents inspected from URA, auditors, and 

other companies. 

3.J 2 Ethical Implications/Con iderations 

According to Sckaran (2003 ). researchers arc supposed to restrict their act ivities to practices . 
that are ethically sound. Simi larly. all work and correspondences were treated with secrecy 

and con fi dentially they deserved. This is why instruments like questionnaires were bearing no 

names. Further-more, respondents and their opinions were greatl y respected. and there was 

no l'alsi Ii cat ion of data/info rmation. 
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3.13 Limitation to the Study and Solutions 
~ \ .. ~ . 

· ·~-: · )~$~~; 

• The researcher was time constrained because a lot of work was required in a limited 

time. However. the researcher managed this through good time management. 

• Respondents· reluctance (at first) to retu rn the questionnaires. However, the researcher 

obtained/used respondents· telephone contacts and subsequently obtained all responses. 

• ome respondents answered using short forms. which made it hard to understand. The 

researcher notified and requested respondents when distributi ng quest ionnaires. In 

addition. the researcher first perused through questionnaire before collecting. 

• Limited financial resources. as the stud vvas financia lly demanding like costs of 

transport during data collection. communication costs and costs for secretarial services. 

However. the researcher would sometimes walk short distances when collecting the 

data and minimize limited available financial resources. 

3.14 Conclusion 

Based on the above research methodology. it is clear that val id and reliable information 

(relevant primary data) was co llected. This became the basis for tbc next chapter four. which 

is all abou t; presentation. ana lysis and interpretation or study findings collected based on the 

above delineated methodology. 
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CHAPTE R FOU R 

DATA PRESENTATIO , ANALYSIS, AN D DISCUSSIONS OF FINDINGS 

4.1 Introduction 

This chapter presents the analysis. interpretat ion and discussions of findings. The findings 

were presented based on the objecti ves of the study which included: to examine the 

relationship between Uganda ' s PA YE rates and tax compliance, to assess the relationship 

between Uganda·s corporation tax rates and tax compliance , and to analyse the combined 

influence of Uganda·s PA YE rates and corporation tax rates on tax compliance. The 

presentation begins by giving the response rate and the background characteristics of the 

respondents. 

4.2 Background characteristics of the respondents 

Table 4.2.3: Da ta collection methods applied and rcspon e ra te achieved 

Data collection 
method 
Survey 

lnterviews 

Data collection Category of respondents subjected Response rate 
instrument lo the data collection method 
Questionnaires All categories of respondents 60 respondents (100%) 

Interview guides Management (5) . URA supervisors /A 
(5), and URA selected staff from 
the domestic taxes department (5) 

Source: Primary data 

As earlier presented in Table 3.4.2. respondents included URA officials from the domestic 

department who arc primaril y charged with handling domesti c taxes inclusive of income 

taxes plus corporation tax, management and staff of Britania Allied [ndustries Limited but 

only those in relevant departments or positions with knowledge of income and corporation 

taxes, and the business owner. These included respondents of different gender, age brackets, 

education levels. and management levels as presented below under Tables 4.2.4, 4.2.5, 4.2.6. 

and 4.2 .7 respecti ve ly. 

Table 4.2.3 above indicates that all the se lected sample representatives (l00%) were 

subjected to survey method with the use of questionnaires. due to regular follow-ups with 

telephone calls. Then, only 15 representatives were fu rther subjected to interview method. All 

the 60 questionnai res were received back due to effecti ve monitoring and administration or 

questionnaires by the researcher. Amongst the 60 selected sample. a total of 15 respondents 

were further subjected to another data col lection method of' interviews as noted above. 
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Table 4.2.4: Respondents' gender 
Gender Frequency Percentage(%) 

Male 34 57% 

Female 26 43% 

Total 60 100% 

Source: Primary data 

/\s seen from table 4.2.4 abo\'e 57% of' the respondents were males and 43% or the 

re pondents were female. All gender type were represented and this implies that the study 

findings were free from gender bias. This is in line with the fact that tax is a compulsory 

charge subjected to all tax payers regardless of gender. Thus, a need to obtain views and 

opinions from both male and female respondents. 

Table 4.2.5: Respondents' age bracket 

Age bracket F requency Percentage(%) 

Below 20 years 0 0% 

20 - 30 years 12 20% 

31 - 40 years -l2 70% 

41 years and above 6 10% 

Total 60 100% 

Source: Primary data 

/\s shown from table the 4.2.5 above. 20% of the respondents were in the age bracket of 20 to 

30 yea rs. 70% of the respondents were in the age bracket of 31 to 40 years, and I 0% of the 

respondents were in the age bracket or 41 years and above. This can be understood that most 

or the respondents were mature people who were above 18 years of age. of which all or them 

(I 00%) arc tax payers who under toad various tax rates subjected to them as either 

individuals (PA YE as income tax) or through their organisations (30% corporation tax). 

Table 4.2.6: Level of education 

Educational level Frequency . Percentage(%) 

eeondary and below 0 0% 

Cerri fi cate and diploma 9 15% 

Bachelor' s degree 36 60% 

Masters and PhD 15 25% 

Total 60 100%1 

Source: Primary da ta 
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From the table 4.2.6 above. 15% of the respondents were certificate and diploma holders. 

60% of the respondents were bachelors degree holders. and 25% of the respondents were 

masters and PhD holders. With the majority of the respondents being bachelor' s degree 

holders. eased data collection and the proper understanding of the questions by the 

respondents resulted into reliable study findings on the relationshi p between the income tax 

rates in Uganda and lax compliance, whether as a result of tax avoidance or tax evasion. 

Ta ble 4.2.7: Level of management 

Management level F requency Percentage(%) 

Top management 4 7% 

Middle management 12 20% 

Lower management 26 43% 

Ordinary worker 18 30% 

Total 60 100% 

Source: Primary data 

As presented from the table 4.2. 7 above, 7% of the respondents were top managers as per 

their respective institutions (URA and Britania). 20% of the respondents were middle 

managers, 43% of the respondents were in the low level managers (supervisors). and 30% of 

the respondents were ordinary workers. /\II the levels of management were represented and 

thus balanced views and opinions regarding the relationship between the income tax rates in 

Uganda and tax compliance in form of tax avoidance and tax evasion. 

4.3 Jncome tax rates (PA YE brackets) and compliance 

Views and opinions on the relationship between income tax rates (P/\ YE) and lax compliance 

of business enterprises were obtained under the guidance of key questions about; if PAYE 

rates arc high and discouraging. i r P /\YE brackets do not reflect fa irness in tax payers· levels 

of income. if PAYE returns are fill ed in time. and if PA YE is always paid/remitted to URA in 

time. Details of fi ndings are presented below. 
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Table 4.3.8: PA YE rates and tax compliance 

Item Freq/ 4 3 2 1 

Percent (SA) (A) (D) (SD) 

PA YE rates arc high and thus increasing non- Frequency 4 42 14 0 

compliance fo r Britania Percentage 7% 70% 23% 0% 

PA YE rates and brackets do not rencct tax frequency 
..,.., 
.) .) 19 6 2 

payers' levels or income. thus. increasing non- Percentage 55% 32% 10% 3% 

compliance 

PA YE returns arc filled to URA in time i.e. by Frequency 5 27 18 10 

15th day of following month. by Britania Percentage 8% 45% 30% 17% 

PA YE is remitted/paid to URA in time i.e. by Frequency 
.., 
.) 15 42 0 

15th day of following month. by Britania Percentage 5% 25% 70% 0% 

Source: Primary data 

As shown from table 4.3.8 above, 7% of the respondents strongly agreed that PA YE rates are 

high and thus increasing non-compliance. 70% of the respondents agreed , and only 23% or 

the respondents disagreed that PA YE rates are high and attr ibuted to tax non-compliance. 

With 70% of the respondents agreeing that PAYE rates are high, this implies that income tax 

of PA YE is actuall y high and is amongst key factors why some tax payers are non-compliant. 

This is supported by the report obtained from URA (earl ier published in 20 15) which shows 

that 24% of the amount defaulted in 20 15 was income tax. ft was revealed through interviews 

that most tax payers arc non-compliant on PA YE especially through tax avoidance as 

compared to other tax heads which arc highly through tax evasion. 

As presented from the table 4.3.8 above, 55% of the respondents strongly agreed that PA YE 

rates and brackets do not reOect tax payers· levels of income. thus. increasing non­

compliance, 32% of the respondents agreed. 10% of the respondents disagreed, and 3% of the 

responden ts strongly disagreed and think that P/\ YE rates and brac~cts reflect tax payers' 

levels or income. Most of the respondents strongly agreed that PA YE brackets do not reflect 

tax payers· levels or income since tbe threshold is too low to the extent that it covers even 

low income earners. This was mainly the UR/\ oflicials and company's ordinary workers 

whose earnings arc greatl y affected by P/\ YE rates. 
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As seen from table 4.3.8 above. 8% of the respondents strongly agreed that PA YI:: returns are 

filled to URA in time (by 15th day or fo llowing month). 45% of the respondents agreed. 30% 

of the respondents di sagreed. and 17% of the respondents strongly disagreed that P J\ YE 

returns arc filled to URA by 15th day of fo llowing month. Averagely. most of the respondents 

(45%) especiall y management or Britania Allied Industri es Limi ted agreed with timely filling 

or P J\ YE returns. This is because. the company ha a good track record with URJ\ as clarified 

by the finance manager who noted that Britania is sti ll amongst trusted companies recognised 

by UR/\ as a withholding tax agent. The researcher confirmed manager' s information by 

tracing the name of the company as number fo rty-two (42) on page four (4) of the Income 

Tax (Designation of Payers) Notice. 20 I J. Legal otices Supplement o.9. 

As reflected in the table 4.3.8 above. only 5% of the respondents strongly agreed that PA YE 

is paid to URA in time i.e. by 15th day of fo llowing month. 25% of the respondents agreed. 

and 70% of the respondents di sagreed that PA YI:: is paid to URA in time - by 15th day of 

fol lowing month. The biggest percentage (70%) of the respondents disagreed with PA YE 

being remitted to URA timely. This was mainl y URA officials, and some of the company's 

staff, with an exception of company's management who emphasised during face-to-face 

interviews that some companies are clean in all URA matters including remittance of PA YE. 

Table 4.3.9: Analysis of PA YE rates and tax compliance using SPSS 

PAYE rates PA YE rates and brackets 

Criteria and tax do not reflect taxpayer 

compliance income levels 

PAYE rates and tax Pearson Correlation 1.000 0.714** 

compliance Sig. (2-tailed) 0.000 

60 60 

PJ\ YE rates and brackets do Pearson Correlation 0.714** 1.000 

not renect tax payer income Sig. (2-tai led) 0.000 
levels 60 

** Correlation is significant at the 0.01 level (2-tailed) 

ln line with the table 4.3.8 above, there is a significant inf1uence between the PA YE rates or 

brackets and tax compliance with tax requirements. This is j ustified by Pearson correlation of 

0.714 (7 1.4%) as presented above (Table 4.3.9). With r = 0.714 based on the like1t scale 

ranging from I (strongly disagree) to 5 (strongly agree), this implies that high tax rates 

actually re lated with tax compliance with a negative relationship due to the significant 

relationship represented by 71 % as shown abo\·c. 
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/'he qualitati1·e evidence also support thi · finding as ind icated from the summary f'rom the 

interviews below. 

PA YE rates are very high and do not la our low income earner . Th is is as per 

interviewed URA selected staff from the domestic taxes department and management 

respondents, who attributed high PA YE rates to increased tax evasion. One of the URA 

selected staff from the domesti c taxes department lamented with reference to some of 

the western countries like Bahamas and Bermuda which do not subject employees to 

income tax (nil PA YE). However. according to interviewed UR/\ orticial s, PA YE rates 

are average and in line with one·s income level. ome of the URA offi cial is quoted 

saying "Ugandan employees should not complain but rather appreciate by comparing 

Uganda ·s extreme PAYE tax bracket of ./0% with other African countries 1vith more 

PAYE rates like Chad and lvo1y-Cost that charge 60%'' one of the URA interviewed 

respondents justified. 

One of the compliant staff from domestic taxes department noted that business 

enterprises except fo r companies like Britania are not l 00% compliant in terms of filing 

and remitting tax returns. l lowever. interviewed URA respondents further noted that 

with an exception of few companies designated as tax agents and except from 

withholding tax due to their clean records with URA. most or other business enterprises 

are tax non-compliant regardi ng filing and remitting taxes in time as provided for under 

the income tax Act, laws of Uganda. ·'This is why URA is publishing list of tax 

defaulters as one of the penalties.for tax emsion .. one of the interv iewed URA officials 

emphasised. This implies that the shame li st of230 tax defaulters (14% (33), 24% (55), 

and 62% (I 42) in respect or corporation tax, P !\YE and other taxes respectively) as per 

appendix ii i is aimed at revealing tax payers who evade taxes in a bid to encourage 

vo luntary tax compl iance. 

4.4 Corporation tax rate and tax complia nce 

A number of guiding questions were fo rmulated and subjected to respondents in a bid to 

obtai n views and opinions regarding the re lationshi p between corporation tax rate and 

compliance. The questions answered were in regard to whether 30% corporation tax rate is 

high and discouraging. if provisional returns arc filled in time (both !irst and second). if fina l 

returns arc filled in time and if final payments arc made in time. Table 4.4.9 gives the results. 
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· Table 4.4.10: Corporatio n tax ra te a nd tax compliance 

Guiding questions on relationship between Freq/ 4 3 2 1 

corporation tax rate and tax compliance Percent (SA) (A) (D) (SD) 

Uganda·s 30% corporation tax rate is high and Frequency 39 14 04 0 

thus increasing non-compliance Percentage 65% 23% 7% 0% 

I ' 1 provisional returns are filled to URA by due Frequency 07 20 25 08 

date i.e. for the 151 (within 6 months after the Percentage 12% 33% 42% 13% 

start of accounting period) and 2nd provisional 

returns (at the accounting period end) 

I 51 provisional returns are paid to URA by due Frequency 05 18 27 JO 

date i.e. for the l 51 (within 6 months after the Percentage 8% 30% 45% 17% 

start of accounting period) and 2nd provisional 

returns (at the accounting period end) 

Final tax returns are fi ll ed to URA by the due Frequency 06 27 22 05 

date i.e. within 6 months after the accounting Percentage 10% 45% 37% 8% 

period end by Britania 

Final tax returns are remitted (paid) to URA by Frequency 0 33 24 3 

the due date i.e. within 6 months after the Percentage 0% 55% 40% 5% 

accounting period end by Britania 

Source: Primary da ta 

As seen from the table 4.4 .10 above. 65% of the respondents strongly agreed that Uganda·s 

30% corporation tax rate is high and thus increasing non-compliance. 23% of the respondents 

agreed. and only 7% of the respondents disagreed that Uganda· s 30% corporation tax rate is 

high and thus increasing non-compliance. Majo1ity of the respondents (65%) strongly agreed 

that 30% slashed on corporation·s profit is high and is attributed to why some companies are 

non-compliant to tax. Some companies are somehow tax compliant like Britania Allied 

fndustries Limited but others are tax non-compliant. It is the same reason why Britania and 

others do not appear on the li st of defaulters published by URA in 20 I 0 (top I 000 tax 

defaulters) and 20 15 (lop 230 tax defaulters). The list contains non-compliant tax payers 

largely through tax evasion. However. some of the interviewed URA staff from the domestic 

department emphasised that some companies excluding Britania J\llicd Industries Limited arc 

not fully compliant based on the fact the company does not appear amongst the URA 's list of 

tax agen ts and list of taxpayers exempted from 6% withholding tax. fn line with ec I I 9(5) 
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(f) (ii) -of the Income Tax Act. Cap 340 (2016). URA annually designates taxpayers who a 

good track record of tax compliance as lax agents and exempted taxpayers. 

As shown from table 4.4. l 0 above. 12% of the respondents strongly agreed that 1 ~t 

provisional returns arc filled to URA by due date (within 6 months after the start or 

accounting period) and that the 2nd provisional returns are filled by to URA by due date (at 

the accounting period end). 33% of the respondents agreed. 42% of the respondents 

disagreed, and 13% of the respondents strongly disagreed that provisional returns ( 151 and 211d) 

are filled to URA by due dates. Though to a lesser extent (42%). findings show that pt and 

2nd provisional tax returns are not filled in time. URA offic ials expressed great concerns with 

filling provisional returns as they added that most tax payers disregard provisional returns 

and focus on fina l returns, yet all are required by the Income Tax Act under tax laws of 

Uganda (Sec.111, Income Tax Act. 2014. Cap 340). 

As presented from the table 4.4.10 above, 8% of the respondents strongly agreed that 

provisional returns are remitted/paid to URA by due date (within 6 months after the start of 

accounting period for 1 ' 1 provisions and at the accounting period end for 2nc1 provisional 

returns). 30% of the respondents agreed, 45% of the respondents di sagreed, and 17% of the 

respondents strongly disagreed that provisional returns arc remitted/paid to URA by due date. 

imilarly with filling pro isional returns, their respective remittances arc not made in time as 

required by Section 11 I of the Income Tax Act (2014) Cap 340. This is justified by the 45% 

or the respondents who disagreed in addition to 17% or the respondents who strongly 

disagreed that I st and 2nd tax provisional returns are remitted to URA wi thin 6 months and the 

end of accounting period respectively. 

As seen f"rom the table 4.4. J 0 above, l 0% o[ the respondents strongly agreed that final tax 

returns are filled to URI\ by the due date (within 6 months after the accounting period end), 

45% of the respondents agreed, 3 7% of the respondents disagreed. and 8% of the respondents 

strongly disagreed that final tax returns are filled to URA by the due "elate (wi thin 6 months 

after the accounting period end). Filling final tax returns is also still a challenge faced by 

URA though 45% of the respondents agreed with timely filling of final tax returns by most of 

the taxpayers including Britania Allied Industries Limited. Interviewed URA offic ials noted 

that lax non-compliance in respect of lilling linal tax returns is great ly associated with 

individual tax payers and small business enterprises. 
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· As reflected in the table 4.4.10\ above. 55% or the respondents agreed that final tax returns 

are remitted (paid) to URA by the due date (within 6 months after the accounting period end). 

40% o[ the respondents disagreed and only 5% or the respondents strongly agreed that fina l 

tax returns are remitted (pa id) to URJ\ by the due date (within 6 months after the accounting 

period end). Payment of final corporation tax is fairly done as it can be seen that 55% or the 

respondents agreed with remittance of final tax returns by taxpayers. Some of the URA 

officials generali sed their views and evaluated tax compl iance at an overall level or business 

enterprises in akawa Municipal Council. At company level, interviewed URJ\ supervisors 

(except fo r URA staff from domestic department) were in agreement with interviewed 

company" s management that some companies like Britania have a good track record on 

compliance with most of the tax heads such as PA YE. Corporation tax, Withholding tax, 

VAT. Import duty. among others. That, it" s why such companies have never appeared on the 

li st of defaulters published by URA. Refer to Appendix iii for one or the recent lists 

published in May 20 15. 

Table 4.4. 11 : Ana lysis of Corporation tax rate and tax compliance using SPSS 

Corporation tax Final tax returns 
Criteria rates and tax corporation tax 

of 
are 

compliance paid to URA timely 

Corporation tax rate and lax Pearson Correlation 1.000 0. 792** 
compliance ig. (2-tailcd) 0.000 

60 60 
Final corporation tax returns Pearson Correlation 0.792* * 1.000 
are paid timely to URA ig. (2-tailed) 0.000 

N 60 
**Correlation is significant at the 0.01 level (2-tailed) 

According to the analysis using Pearson (r) correlation as shown above (Table 4.4. I I). there 

is a sign ificant relationship between corporation tax and compliance with tax requirements by 

business enterprise tax payers in Uganda. With r - 0.792, this implies that 79.2% of the 

respondents consented that high corporation tax rates result into Clelayed remiltancc of 

corporation tax and generall y, increased tax non-compliance especially for business 

enterprises. This is in line with findings under table 4.4.9 above which indicated that most of 

the business en terprises do not file their returns to URA in time. do not remit their final tax 

returns timely. and that there is increased tax evasion amongst business enterpri ses like as 

rellected under appendix iii (list or tax defaul ters). 
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The qualitative evidence also support thi · finding as indicated-[i-0111 the summary from the 

interviews below 

The interviewed respondents concurred that business compa111es excluding Britania 

Allied Industries Limited are not I 00% tax compliant regarding corporation tax as 

justified by over 30% of the respondents under Table 4.4.9 who disagreed that 

companies do not file their provisional and final returns. One of the company's 

managers posed a question . .. Have you el'er seen the company ·s name on the list of tax 

non-compliant published by Uganda Revenue Authority (URA)? It ·s the same reason 

why ii does nor appear on the list of defaulters as normally publicised by URA with the 

recent list being published in 2015 for top 230 lax defaulters with oPer U'ihs 60 billion 

evaded where Ushs 7 billion is in respect to c01porarion tax (12%). Ushs 15 billion is 

in respect to PAYE (2-1%) and Ushs 38 billion is in respect to other raxes like VA1~ 

imporr duty and cusroms duty (6-1%) ··. 

Save for some few large corporations, URA officials expressed great concerns with 

filling and remitting provisional returns. It was noted that most or the tax payers 

especially individual and small business tax payers that disregard provisional returns 

and focus on fina l returns. yet all are required by the Income Tax Act under tax laws of 

Uganda (Sec.111. Income Tax Act. 2014. Cap 340). 

At company level, interviewed UR/\ orficials were 111 agreement with interviewed 

management respondents that companies like Britania ha e a good track record except 

for other business enterprises not tax compliant with all tax heads such as PA YE, 

Corporation tax. Withholding tax. and VAT. One of the URA interviewees stated that 

"Uganda 's corporation tax rare is fair since other ea ·r African countrie like Kenya 

and Tanzania charge the same rate of 30% " and when compared with some African 

counrries which charge higher rate like that of-10%for Chad. This is contrary to one of 

the respondent managers who lamented that '"despite the fr7cr that companies like 

Britania are somehm1· lax compliant. Uganda corporation tax rate <d. 30% is high as 

compared to other A.fican counrries with /owes! rates of 15% and 20% .for Mauritius 

and Libya respectively"'. This is line wi th the literature reviewed as per Trading­

economics (2015) tax data base. 
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-LS Combined influence of PA YE rate · and Corporation tax rate on compliance 

Findings were obtained regarding the combined infl uence or the key tax rates or PA YE and 

corporation based on the following dimensions: if' all the tax limits or· 30% and 40% fo r 

corporation and PA YE respectively are highly di couraging. if business enterprises would be 

tax compliant with low tax rates. and if there are other factors attributing to non-compliance. 

Details or the findings are presented below: 

Table 4.5.12: Influence of income tax rate and corporation rate on tax compliance 

Guiding quc tion on combined influence of Freq/ 4 3 (A) 2 (D) 1 

income tax rates and corporation rate on tax Percent (SA) (SD) 

compliance 

Combined maximum tax rates or 30% Frequency 45 11 04 0 

corporation tax rate and 40% PA YE rate make it Percentage 75% 18% 7% 0% 

costly for business enterprise and thus increasing 

tax non-compliance 

Business enterprises would be fully complying Frequency 15 32 13 0 

lo tax obligations e.g. of corporation and PA YE Percentage 25% 53% 22% 0% 

taxes if the rates were lov. 

High tax rates are not the only factors attributing Frequency 9 19 20 12 

to increased tax non-compliance Percentage 15% 32% 33% 20% 

lgnorance or business en terprise tax payers IS Frequency 6 28 2 1 5 

one of the other fac tors attributing to tax non- Percentage 10% 47% 35% 8% 

compliance 

Unfavourable Uganda. s tax system is one or the Frequency 10 30 20 0 

other fac tors attributing to tax non-compliance Percentage 17% 50% 33% 0% 

Source: Primary data 

As shown from the table 4.5.12 above. 75% or the respondents strongly agreed that combined 

maximum tax rates of 30% corporation tax and 40% PA YE rate make it costly for business 

enterprises and thus increasing tax non-compliance. 18% of the respondents agreed, and only 

7% or the respondents disagreed that the combined maximum tax rates or 30% corporation 

tax and 40% PA YI-:, rate make it costly for business cntcrpri -cs and thus increasing tax non­

compl iance. Majority (75%) of the respondents rrom al l categories strongly agreed that there 

is a negative combined effect or high corporation tax rate and high PA YE rates on tax 
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compliance. Therefore. findings show that co rporat ion tax and PA YE rates are greatly 

attributed to tax non-compliance in Uganda . both in form of tax avoidance and tax evasion. 

As presented from the table 4.5.12 above. 25% of the respondents strongly agreed that 

business enterprises would be fully complying to tax obligati ons including corporation tax 

and PA YE taxes if the rates were low. 53% of the respondents agreed, and 22% of the 

respondents disagreed that business enterprises would be ful ly complying to tax obligations 

such as corporation tax and PA YE if the rates were low. sing the li st of recent defau lters as 

disclosed under appendix iii. this implies that 202 tax payers (88%) out of 230 tax defaulters 

would not have been defaulters had it not been the effect of high rates of corporation tax and 

PA YE rates. The majority of the respondents who consented were URA selected staff from 

the domestic taxes department, company" s staff and management. URA supervisors were 

hesitant to accept that 30% of corporation tax and extreme 40% PA YE rate arc the major 

attributing factors to tax non-compliance. They rather attributed the list of tax defaulters 

(shame list) to the fact that such potential tax payers arc difficult, untraceable and 

uncooperative who ignore URA ·s calls to settle their obligations over time and instead close 

their bus inesses or illegally change business names or shifting business locations. 

/\.s seen from the table 4.5. 12 above. 15% of the respondents strongly agreed that high tax 

rates are not the only factors attributing to increased tax non-compliance, 32% of the 

respondents agreed. 33% of the respondents disagreed. and 20% of the respondents strongly 

di sagreed that high tax rates are not the on ly factors attributing to increased tax non­

compliance. Jn line with the previous paragraph. it was later clarified by some of the 

respondent management personnel and some interv iewed URA selected staff from the 

domestic taxes department that high corporation and PA YE rates are not the onl y factors to 

explain tax non-compliance. Jn fact URA officials further noted that it 's not about the rates 

but rather other fac tors like as noted belov.' . 

As shown from table 4.5. 12 above. I 0% of the respondent s strongly agreed ·1hat ignorance of 

tax payers is one or the other factors attributing to tax non-compliance. 47% of the 

respondents agreed, 35% of the respondents disagreed. and 8% of the respondents strongly 

di sagreed that ignorance of tax payers is one of the other factors attributing to tax non­

compliance especially fo r business enterprises. Though most of the respondents (47%) were 

in favour or ignorance as a key attributing factor to lax non-compliance other than high 
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corporation tax and PA YE rates. intcn icwcd URA officials fu rther disagreed with other 

categories or respondents. URA believe that it has done enough in-terms or creating 

awareness through education and sensit isation programs like as earlier noted b) sempebwa 

(2015) regarding URA undertaking countless sensi tisations aimed at educating taxpayers and 

reducing tax non-compliance. 

J\s rcnected from the above table 4.5.12. it can be seen that 17% or the respondents strongly 

agreed that unfavourable Uganda·s tax ystem is one of the other fac tors altributing to tax 

non-compliance. 50% of the respondent. agreed. and 33% of the respondents di agreed that 

unfavourable Uganda·s tax system is one of the other factors allributing to tax non­

compliance especially for business entcrpri c . Almost all other respondents (38 out of 4 l. 

93%) other than URA representatives agreed that unfavourable Uganda·s tax system is 

greatl y attributed to lax non-compliance. URA representatives partially admitted that 

Uganda·s tax system is unfavourable and to be responsible fo r such defaulters published in 

20 I 0 (top I 000 tax defaulters with over Ushs 340 billion) and such defaulters published in 

2015 (top 230 tax defaulters with over lJ hs 60 billion). Some of the interviewed URA 

supervisors. other interviewed URA selected staff from the domestic taxes department and 

company's management believe that the main factor is tax payer·s perception and attitude 

towards the benefits associated v. ith tax compliance ... The long list or tax defaulters shows 

that some tax payers do not appreciate and don ·t sec any business benefit of tax compliance 

since there have always been numerous reports on corruption and misuse or tax payers· 

funds". one of the URI\ se lec ted staff from the domestic taxes department respondent 

lamented. One of the URA representative noted. '"despite URA ·s reminders to pay their 

outstanding tax arrears. all the tax payers on the various lists of tax defaulters were not 

responsive:· 
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The study preferred two stage regression analysis because it could help in establishing the 

influence on a dependent variable of tax compliance caused by various (2) independent 

variables of income tax rates and corporation tax rates. In line with the find ings presented 

under table 4.5.11 , further analysis of the combined influence of income tax rates and 

corporation tax rates on tan compliance is given below. 

2-Stage Least Squares Regression Analysis 

Dependent Variable 
Tax compliance with PAYE rates and 

Corporation tax rates 

Combined influence of PAYE rates and 
Independent (Explanatory) Variable 

Corporation tax rate 

Instrumental Variable PAYECORP 

Multiple R .78460 Adjusted R Square .60897 

R Square .61559 Standard Error .31756 

Analysis of variables 

OF Sum of Squares Mean Square 

Regression 1 9.3667680 9.3667680 

Residuals 58 5.8490370 .1008455 

F = 92.88239 Sign if F = .000 

Variable B SE B Beta T Sig T 

PAYECOR P .715474 .074238 .810950 9.638 .0000 

(Constant) .198003 .276500 .716 .4768 

Based on the analysis above usmg 2-stage least square regression analysis. it can be 

understood that there is a significant negative influence of high corporation lax rates and 

PA YE rates on tax compliance in Uganda. This was j ustifi ed by a bigger percentage of 93% 

2-stage least square regression (with F = 93%) of the respondents who consented (both 

strongly agreed and agreed) that combined maximum tax rates or 30% corporation tax and 

40% PA YE rate make it costly for business enterprise and thus increasing tax non­

compliance. The regression as presented above confirms earlier findings under table 4.5.10 

that a combination of corporation tax and PA YE rates arc greatl y attri buted to tax non­

compliance. both in form of tax avoidance and tax evasion. 
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The folfmring are Sllpporfil'e qllalitative el'idence bas-ed on inten'ieH·s with some of the 

management respondents, and official representatives from the tax administration body of 

URA (Supervisors and URA selected stalT from the domest ic taxes departn1en t). Interview 

find ings below relate to the objecti ve of combined influence of corporation tax and PAYE tax 

rates on tax compliance. and arc in support of survey findings under table 4.5.1 2 above: 

Interviewed URA supervisors (managers) were hesitant to accept that 30% of 

corporation tax and extreme 40% PA Y I ~ arc the major attributing factors to tax non­

compliance. They rather attributed tax non-compl iance to other factors. According to 

URA 's manager debt col lection, "clients that make it to the shame list (tax defaulters) 

are the difficult. untraceable and uncooperative ones 1rho have ignored URA 's ca/ls to 

settle their obligations 01•er time and have instead closed their businesses and others 

illegally changing their business names or sh[(ting business locations" he noted 

Though some of the interviewed management respondents and URA selected staff from 

the domestic taxes department noted that one or other factors attributing to increased 

tax non-compliance is ignorance of tax payers, URA officials further disagreed 

claiming that URA has done enough in-terms of creating awareness through education 

and sensitisation programs. 

URA representatives partially agreed with other interviewees that Uganda·s tax system 

is unfavourable and thus, pru1ly attributed to tax evasion as exhibited by long lists of 

tax defaul ters published in 20 I 0 (top I 000 tax defau lters with over Ushs 340 bill ion) 

and such in 20 I 5 (top 230 tax defaulters with over Ushs 60 billion). 

Other key attributing factors to tax non-compliance amongst all classes of tax payers 

inclusive of business enterprises emphasised by all interviewees are: tax payers' 

perception, and tax payers' attitude towards the benefits associated with tax 

compliance. "The long list of tax defaulters shows that some tqx payers do not 

appreciate and don't see any bllsiness benefit of tax compliance since there hal'e 

always been nllmerous reports on corrnption and misuse of tax payers 'funds-- . one of 

tbe URA selected staff from the domestic taxes department respondent lamented. 
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CHAPTER FIVE 

OISCUSSION, SUMMARY, CONCLUSION ANO RECOMMF:NOA TIONS 

5.J Introd uction 

This chapter entail s the discussion of major fi nd ings. summary of the findings. conclusion fo r 

the report, recommendations to the study and areas for fu rther research. The findings were 

discussed in line wi th the objecti ves of the study which were: to examine the relationship 

between Uganda·s PA YE rates and tax compl iance, to assess the relationship between 

Uganda·s corporation tax rates and tax compliance. and to analyse the combined inOuencc of 

Uganda·s PA YE rates and corporation tax on tax compliance. 

5.2 Discuss ions 

5.2.1 Income tax rate (PA YE brackets) and tax compliance 

As shown from table 4.3.8 of the study findings and the Pearson correlation coefficient (r) of 

0.714. the majority (70%) of the respondents agreed that PA YE rates arc high. This implies 

that income tax or PA YE rate is actually high and is amongst key factors why some tax 

payers are non-compl iant to the extent of some potential tax payers embracing tax avoidance 

especially through taxation planning and seeking advice from taxation experts on how to 

dodge such high taxes (tax avoidance). This is supported by the report obtained from URA 

(earl icr published in 2015) which shows that 24% of the amount defaulted in 201 5 was 

income tax. Similarl y, Balaam Muhebwa, a tax and business consultant was quoted by 

Jaramogi (201 2) noting that withholding taxes especially PA YE rates and other tax rates 

contribute much to increased tax non-compliance most especially with the low income 

earners due to unfavourable Uganda's tax system rates. 

As presented from the table 4.3.8 above. 55% of the respondents strongly agreed and 87% 

overa ll respondents (both strongly agreed and agreed) consented that PA YE rates and 

brackets do not reflect tax payers' levels of income, thus, incrcasiMg non-compliance. 

Interview findings revealed that PA YE threshold is too low to the extent that it covers even 

low income earners. Jaramogi (20 12) had earli er noted that PA YE rates and other Ugandan 

tax heads are more regressive with increased tax burden Calling on the poor. contrary to the 

tax justi ce principle. This is contrary lo interview findings as per URA offi cials. One of the 

interviewed URI\ representati ve stated that ··Ugandan employees should not complain bw 

rather appreciate by comparing Ur;cmda 's extreme PA YE tax brocket <~( -10% 1l'ith other 
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·1frican countries with more P1J }'F, rates like Chad and lv01 y-Cost that charge 60% ··. This is 

in agreement with tax data base in the literature review which shows that: Chad and h•01y 

Cost have the highest PA YE of 60% in the whole world and in Africa. Uganda has the highest 

PAYE of-10% in East A.fican region as compared to 30% of 1he rest of the East Afi"ican 

countries. all the countries of Bahamas. Bahrain. Bermuda. Cayman islands. and Isle of Man 

have the !owes! PA YE of 0% in the whole ll"orld. and Libya has the lowest T' AYE of I 0% in 

Africa (Deloitte. 2014: Trading-economics. 2015). 

Concerning filling of PA YE returns, Table 4.3.8 of the study findings shows that averagely, 

most of the respondents (45%) especially management respondents agreed with timely filling 

or PA YE returns. This implies that the biggest percent (55%) disagreed with timely filling of 

PA YE returns. Concerning remittance or PA YE by business enterprises e. 70% of the 

respondents (Table 4.3.8) disagreed that PA YE is remitted/paid to URA in time (by 15th day 

of following month). URA designates a tax payer as withholding tax agent in line with 

Tncome Tax Act. Sec. l 19(1) if only and only the tax payer has been full y compliant wi th all 

applicable tax heads for a long period of time. Such trusted tax payers (as reflected under 

Income Tax Designation of Payers otice, 20 13 , Legal at.ices Supplement o.9, and 

Income Tax Designation of Payer oticc. 20 18) are designated witW1olding tax agents. to 

help the government collect 6% tax on payment of goods or services above one mil lion 

Uganda shill ings. Out of more than 1,000 business taxpayers in Uganda, only 392 were 

designated as tax agents as they are believed to be tax compliant (Income Tax Designation of 

Payer otice, 2013). ln line with study' s 55% of non-compliant taxpayers. designation of 392 

reveals that the remaining percentage of 69% of business tax payers arc tax non-compl iance. 

5.2.2 Corporation tax rate and tax compliance 

Table 4.4.10 of the study findings shows that 65% of the respondents strongly agreed (88% 

overall consented) that Uganda·s 30% corporation tax rate is high and thus increasing non­

compliance in form of tax avoidance and tax evasion. This was .confi rmed with the analysis 

done using Pearson correlation which produced a correlation coefficient or 0.792 (79%). 

Since respondents and interviewees agreed that companies are not I 00% tax compl iant, 

corporation tax is amongst the reasons why there is increased rate of tax defaulters publ ished 

by URA in 2010 (top 1000 tax defaulters) and 20 15 (top 230 tax defaulters of which around 

14% relates to corporation tax defaulters). Such li sts or tax defaulters arc in line with the 

report (2015) on illicit financial llows (II-Ts) quoted by Ladu (2015). The report (2015) 
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estimated that Uganda loses at least , hs 1.5 trillion C\'ery year to illegal activities perpetrated 

b) the multinational companies. \\hich arc expected Lo pa~ corporation tax. imilarly. the 

African Union/Economic Commission fo r Africa I ligh Le\ cl Panel on Illicit Financial Flows 

rrom Africa report. chaired b) former . outh African president Thabo Mbcki. revealed that 

the multinational companies in Africa deny the African continent its due share or revenue 

through tax evasion. money laundering. overpricing. transfer pricing. money laundering. 

corruption and false declarations ( Ladu. 2015 ). 

/\s required by ection 111 of the Income Tax Act (201-l) Cap 3-lO. find ing under table 

-l.4.10 rc\'ealed that companies excluding Britania are someho'' non-compliant with tax laws 

on filling return except for most of other business enterprise · \\hose prO\·isional returns ( 1 ' 1 

and 2111.1) arc not filled to URA by due dates of within 6 months after the start of accounting 

period and at the accounting period end respectively. Regarding final returns (not provisional 

returns). Table 4.4.9 o l' the study findings revealed that 45% or the respondents agreed (55% 

overall consented) that final tax returns are fi lled to URA by the due date (within 6 months 

after the accounting period end). 

Though 55% consented with filling or final returns by most or the businc s enterprises. 

interview finding. with lJ R/\ orficials confirmed that filling final tax returns is also still a 

challenge and greatly associated with individual tax payers and small bu inc s enterprises. 

rhe entire 55% of' the respondents "vho agreed that final corporation tax returns are fi lled and 

remitted in time were rellecting business tax payers who try to be tax compliant with all tax 

heads such as PA YE. Corporation tax. Withhold ing tax. V /\. T. Customs duty, Import duty, 

among others. That, ifs ''hY the compan) never appeared on the list of defaulters published 

by UR/\ in 20 l 0 (top 1000 tax defaulters) and 2015 (top 230 tax defaulters). ll'i/h over Ushs 

60 billion el1aded where 12% repre ented by L"shs 7 hi/lion i.\ in respect to corporation tax. 

2-1% represented by Ushs 15 billion i.\ in re peel to P, J }'£and 6-1% represemed hy Ushs 38 

hi/lion is in respect to other taxes like J J.I T import duly and c11sto111s_d11ty (Appendix iii). 

·1 here was connicting vieV\S based on intervie" lindings as to \\hethcr Uganda·s corporation 

tax rates arc high or foir in comparison of other countries. One of the URA interviewees 

stated that .. l 1ganda ·s corporation tax rate is fwr since it ·s olher east , l/i"ic:on c:o11111ries Like 

Kenya and 7'an:ania c:hllrge the .mme rule of 30% .. and when compared ll'ith some A/i·ican 

countries which chwxe higher rnte like thlll <f-10% .for Chad. This is contrary to one or the 

respondent managers ''ho lamented that .. despite the fi1ct tho! some lmsines.\ tax payen are 
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someho1r compliant. Uy,anda ·s corporation lax ra1e of' 30% is high as compared 10 other 

African countries 11'ith /owes! rates of 15% and 20% for Mauritius and Libya respectii'e/y .. . 

This is line with the literature reviewed as per Trading-economics (20 15) tax data base which 

shows; United Arab Emirates has the hi ghest corporation tax rate of 55% in the world. Chad 

has the highest corporation tax rate of 40% in Africa. al l the countries of Bahamas. Bahrain. 

Bermuda. Cayman ls lands, and Isle of Man have the lowest corporation tax rates of 0% in the 

whole world, Mauritius has the lowest corporation tax rate of 15% in Africa. and al l East 

African countries have same corporation tax rates of 30% (Deloitte, 2014: Trading­

economics. 2015). 

5.2.3 Combined influence of PA YE rates and Corpora tion tax ra tes on compliance 

Jt was revealed under Table 4.5.12 of the study findings and as per 2-stagc least square 

regression (with F = 93%) that there is a negative combined effect of high corporation tax 

rate and high PA YE rates on tax compliance. This implies that corporation tax rate and 

PA YE rates are greatly attributed to tax non-compliance in Uganda especially fo r business 

enterprises in fo rm of both tax avoidance and tax evasion (93% overall as per study findings). 

This was further clarified by 53% (88%) as the biggest percentage of the respondents agreed 

(both agreed and strongly agreed) that business enterprises would be fully complying to tax 

obligations such as corporation tax and PAYE if the rates were low. However, the percentage 

on study findings is too high contrary to 38% of the tax defaulters (14% fo r corporation tax 

defaulters and 24% for income tax PAYE defaulters) as per URJ\'s recent li st of tax 

defaulters. The biggest percentage of 62% related to defaulters of other tax heads like VAT, 

customs duty. import duty, and WI TT. Findings are in line with literature review as it can be 

recalled that a number of reports (International Tax Dialogue, 2007: lMf, 2015) and authors 

(Kasipillai and Abdul Jabbar, 2006: Ojochogwu & Ojeka. 2012: Ladu, 2015) had reported 

that lots or government tax revenues arc being lost due to the effect of losing combined taxes 

of corporation tax, presumptive tax for small business tax payers and indi vidual income tax . 
known as PA YE in form of tax non-compliance and less focus by government on small 

bus iness tax payers. 

Interviews with URA officia ls revealed that 30% or corporation tax rate and extreme 40% 

PA YE rate arc not the major attributing factors to tax non-compl iance. but rather due to a 

number o r reasons including: being difficu lt tax payers. be ing untraceable and uncooperative 

tax payers desp ite UR/\ 's calls to settle their obligations over time and generally being 

difficult tax payers to the extent of clo ing their businesses or illegal ly changing business 
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names or shifling business locations a lter ignoring URA ·s plea. lntcn icw findings were later 

supported by questionnaire findings on a different question still under tab le 4.5. 12 where in 

O\ era II. 53% of the respondents were not in support with the idea that high tax rates are the 

only factors attributing to increased tax non-compliance. These views arc in line with the 

views of hahroodi (20 10) and Mukasa (20 11 ) who attributed tax non-compl iance to poor 

system (tax system loopholes) not necessary high tax rates. 

,' tudy findings under Table 4.5. 12 indicated that unfavourable Uganda ·s tax S)Stcm is one of 

the key other factors attri but ing to tax non-compliance (67% overal l respondents who 

consented). fo llowed by ignorance of lax payers (57% overall respondents who con ented). 

l lowever. interview findings revealed that URA has done enough in-terms or creating 

a\vareness through education and sensitisation programs like as earl ier noted b) sempebwa 

(20 15) who reported that URJ\ undertook count less sensitisations aimed at educating 

taxpayers and reducing tax non-compliance. Other than URA representatives. most of the 

re pondcnts agreed that unfavourable ganda·s tax system is great!) attributed to tax non­

compliance especia ll y for business enterprises. In line with Praj ak ta (20 12) and Jaramog 

(20 15) who noted that to some extent Uganda·s taxation system alongside it tax rates have 

been attri buted to tax non-compliance. URJ\ representatives partially admitted that Uganda·s 

tax ystem is unfavourable and responsible for such defaulters published in 20 10 (top I 000 

tax defaulters wi th over Ushs 340 billion) and such defaulters published in 20 I 5 (top 230 tax 

defaulters with over Ushs 60 billion). ome of the interviewed URJ\ officials. other 

interviewed URA selected staff fro m the domestic taxes department and company's 

management be! ievc that other main factors att ri bu ting to tax non-comp I iance are: tax payer· s 

perception and atti tude towards the benefits associated with tax compliance as j ustifi ed by 

some tax payers who do not appreciate and don·t see any business benefi t of tax compliance 

due lo numerous reports on corruption and misu e of tax payers· funds. 

5.3 S ummary of the findi ngs 

5.3. 1 Income tax (PA YE) rate and tax compliance 

Most or the respondents (70%) agreed that PJ\ YE rates are high and being amongst key 

fac tors why some tax payers including business enterprises are tax non-compliant. J\ case in 

po int is the Appendix iii which shows recent published list of tax dcrault<.: rs through tax 

evasion). inclusive of income tax at 24% or the amount defaulted (<.:vadcd). and in line with 

Pearson correlation (r) of0.7 14 (7 1.4%). 
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The majority of the respondents-(55%) strongly agreed that PA YE rates and brackets do not 

reflect tax payers· levels of income since the threshold is too low to the extent that it covers 

and suffocates mainly low income earners. 

On average, it was revealed by 45% or the respondents that there is timely fi ll ing of PA YE 

returns. leaving a bigger average 55% of the respondents who disagreed that al l busi ness 

taxpayers do not ti mely file PJ\ YE returns (are tax non-compliant) 

Most of the respondents (70%) disagreed that generally PA YE is remitted/paid to URA 111 

time (by 15th day of fol lowing month). The bigger percentage of 70% is in line the fact most 

or the companies remit returns timely. though not I 00% tax compliant. 

5.3.2 Corporation tax ra te and tax compliance 

Majority of the respondents (65%) strongly agreed that 30% tax rate for business enterpri ses 

is high as confirmed by the Pearson correlation analysis of r=0.792. This was attributed to 

why some companies are non-compliant to tax especial ly in form of tax evasion. Some 

business tax payers arc somehow tax compliant though not all tax payers are I 00% tax 

compliant, as per interviews with some or the tax compliant staff from the domestic taxes 

department, who are in charge or tax filing, remittance and related domesti c tax tasks. 

On average, provisional returns ( I ~1 and 2nd) are filled to URA by due dates. Thus. to a lesser 

extent (42%), J51 and 2nd provisional tax returns are not fill ed in time, as findings revealed 

that most tax payers disregard provisional returns and instead focus on final returns, yet they 

are all required by the Income Tax Act Cap 340 under tax laws of Uganda. Similarly, 

provisional remittances arc not fully made in time as required by Section I 11 of the Income 

Tax Act (2014) Cap 340. 

On average sti ll by 45% of the respondents, final tax returns arc filled to URA by the due 

date (within 6 months after the accounting period end) and thus still a shallenge faced by 

UR.I\ especially with indi vidual tax payers and small business en terprises. 

Slightly to a greater extent (55%), final tax returns are generall y remitted (paid) to URA by 

the due date (within 6 months after the accounting period end). lt was revealed at an overall 

level of business enterprises in akawa Municipal Council that most of the tax payers 

including business enterprises do not remit their taxes like as published in 20 I 0 and 2015 by 

URA regard ing top tax defaulters. 
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5.3.3 Combined influence of PA YE ra tes and Corporation tax rate on compliance 

Majority (75%) of the respondents agreed that there is a negative combined effect of high 

corporation tax rate and high PA YE rates on tax compl iance. thus. both high corporation tax 

rate and PA YE rates are greatl y attri buted to tax non-compliance in Uganda. both in form of 

tax avoidance and tax evasion. Overall as per 2-stagc least square regression analysis with F 

= 92.88239. this implies that 93% of the respondents consented that a combination or 

corporation tax rate and Pl\ YE rates arc greatl y attributed to tax non-compliance especially 

fo r business enterpri ses in Uganda. 

lt was also revealed that 88% of the business enterprises would be full y complying to tax 

obligations such as corporation tax and PA YE if the rates were low. For instance. 202 tax 

payers (88%) out of 230 recentl y published tax defaulters would not have been defaulters had 

it not been the effect of high rates of corporation tax and PA Y E. 

It was fairly agreed that high tax rates are not the only factors attributing to increased tax 

non-compliance. other fac tors revealed by the respondents include; ignorance of tax payers 

(57% of the respondents strongly agreed and agreed) though not supported by URA that 

believes that it has done enough in-terms of creating awareness through education and 

sensitisation programs. Uganda' s tax system (67% as total respondents who consented). 

perception and attitude of tax payers (as per interview findings with URA selected staff from 

the domestic taxes department and management respondents). 

5.4 Conclusions 

In line with the study' s general objective, specifi c objectives of the study, and based on the 

di scussed study findings, the researcher concludes that ; 

PA YE rates are high and being amongst key factors why some tax payers including 

business enterprises are tax non-compliant in form of tax avoidance and tax evasion. 

PA YE rates and brackets do not reflect tax paye rs· levels of income since the th reshold 

is too low to the extent that it covers and suffocates mainly low income earners. 

Generally, business enterpri ses fairly files returns and remit Pl\ YE timely to URA. 

Uganda ' s corporation tax rate subjected to corporation· s chargeable income is high and 

partly attributed to why some business enterprises arc tax non-compliant. 

Most of the business en terprises except for Britania do not fil e/rem it provisional returns 

and fina l tax returns in line wi th Section 11 l of' the Income Tax Act (20 14) Cap 340. 
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There is significant negati ve combined effect or high PA YE tax rates and corporation 

tax rate on tax compliance. Thus. increa ed tax non-compl iance in fo rm of tax avoidance and 

tax evasion due to combined effect of the two tax heads of PA YE and corporation tax. 

Other than the effect of increased tax rates, there are other factors responsible fo r tax 

non-compl iance in Uganda especially in form of tax evasion and these include: ignorance of 

tax payers, Ugandan tax system. negati ve perception and attitude of tax payers regard ing the 

benefi ts of paying taxes. 

5.5 Recommendations to the tudy 

5.5.1 Establis h a fully-fledged resea rch a nd development department 

The tax administration body is currently lacking a fu lly-fledged research department. URA 

should establish a research department aimed at conducting periodical surveys on how the tax 

administration body can address tax non-compliance in Uganda, especially with Pl\ YE 

income tax and corporation tax. Such a depa11ment would help the tax administration body in 

identi fying the key attributing factors of increased tax non-compliance, act as the basis for tax 

reforms. and establish appropriate measures of how to improve tax compliance or reduce tax 

non-comp I iance. 

5.5.2 Significantly reduce or scrap off direct income taxes like PA YE tax and 

corporation, and then increase indirect taxes like excise duties 

Significantl y reducing or scrapping off direct taxes will sign ificantly improve tax payers 

disposable income. Uganda should adopt zero tax system like that of some countries like 

Bahamas and Bermuda with nil PA YE tax rate and nil corporation tax rate (Table 1. 1.4.1 ). As 

a resul t reducing income laxes and consequently increasing tax payers' disposable income. 

more items will be purchased and this implies people will be tax compl iant since they will 

indirectl y pay taxes on items willingly purchased. This was equally highl ighted by Mitche ll 

(20 12) that, ··having lower tax rates based on tax payer·s expectations, is the best way to 

reduce tax evasion'' . 

5.5.3 Capitalise on pa rtnerships and strategic alli ance with key stakeholders 

Good cooperation and wo rking relationshi p between the different stakeholders is crucial 

towards encouraging tax payers to shy away from tax evasion and tax avo idance due to high 

tax rates of PA YE and corporation tax. The tax rates may be high but a good relationship 

between tax payers and tax collectors may reduce tax non-compliance due to improved image 

and reduced tax payers' negati ve perception. This was earli er revealed by interviewee. under 
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4.5 of this report, that some tax payers arc non-compliant due to their negati ve perception in 

relation wi th corruption and misuse of tax payers· funds by government officia ls. Key parties 

for partnerships and all iances arc; between the tax payers and the tax collectors (Uganda's tax 

admini stration body (URA ). KCCA. loca l governments, and other government agencies). 

5.5.4 Accountability and clearly articulate associated benefits of tax compliance 

URA as the tax ad ministration body of' the government should pub lically and adequately 

account for tax payers· money. Tax communications by URA should address taxpayers' 

complaints and other positi ve areas especially benefits of paying taxes (tax compliance) to 

citizens and the country at large. Tax communications to potential tax payers should focus on 

accountabil ity of tax paye rs · money and thus, incorporate appeal s that have an emotional 

element. For instance. linking the use of tax revenue to the fund ing of schools or highlighting 

sanctions for fa ilure to comply. Accoun tability and commun icating benefits of tax 

compliance or communicating negative consequences of tax non-compliance promotes 

vol untary compli ance. This was earli er justified by Mukasa (20 11 ) who reported that citizens 

who access greater tax education may be aware of non-compliance opportunities like tax 

loopholes and hence a reduced likelihood of deliberate non-compliance . 

5.6 Areas for further studies 

1. The effects of tax rates and enforcement policies on taxpayer comp I iance 

11. The effects of online tax system on tax compliance among small business taxpayers 

111. The impact of tax knowledge and awareness on tax compliance of business enterpri ses 

1v. Relationship between percepti on/att itude of taxpayers and tax compliance 
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APPENDICES 

Appendix I: Q uestionnaire - fo r the res pondents 

Dear Correspondent , 

I am Mr. Nicholus M ushabenta currently conducting a research in parti al 

fu lfi llment of the requiremen t of the awa rd of a Master's Degree in Business Admin istration 

of Kyambogo Universi ty. Topic: " Income Tax Rates and Tax complia nce, A Case Study 

of Britania Allied Industries Limited". 

Yo u have been care fully selected because o f your knowledge, and position 111 the 

organisat ion. T kindly request you to help me in data coll ection by respondi ng to this 

questionnaire. Any in fo rmation given to me in the course of th is study will be strictly 

confidential. 

SECTION A. BIO DATA (Tick/Write W here Appropriate) 

I . Sex 

(a) Male CJ 

2. Age of respondents (years) 

(a) Below 20 C=:J 

(c) 31-40 C=:J 

3. Level of education 

(a) Secondary and bclowC=:J 

(c) Bachelors degree CJ 

(b) Female CJ 

(b) 20-30 CJ 
( d) 4 1 and above CJ 

(b) Certifi cate/Diploma 

(d) Masters and PhD 

C=:J 

CJ 

4. Category of respondent, as per your respective organisati on or insti tution 

(a) Top management L=:J 
( c) Lower management CJ 

(b) Middle management CJ 
(d) Ord inary worker C=:J 
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SECTION B: Objectives 

Relationship between Uganda 's PA YE Rate and tax compliance 

Please indicate by whether you 

Strongly agree (SJ\) - 4. Agree (/\) - 3. 

Disagree (D) - 2. and trongly disagree (SD) - 1. in the statements where appl icable. 

The following statements justify the relationship between Uganda's income 

tax rates (PAYE brackets) and tax compliance in form of tax avoidance 

and tax evasion: 

PAYE rates are high and thus 
. . 

non-compliance of business mcreasmg 

enterpri ses like Britania 

PA YE rates and brackets do not reflect tax payers leve ls of income. thus, 

increasing non-compliance fo r enterprises like Britania 

PAYE returns arc filled to RA in time i.e. by 15111 day of following month, by 

Britania and other business enterprises 

PA YE is remi tted/paid to URA in time i.e. by 15111 day of following month, by 

Britania and other business enterprises 

Others (specify) 

Relationship between Corporation Tax Rates and tax compliance 

Please indicate by whether you 

Strongly agree (SA) - 4, Agree (A)- 3. 

4 3 2 

Disagree (D) - 2. and Strongly di sagree (SD) - 1. in the statements where applicable. 

The following statements justify the relationship between Uganda 's 4 3 2 

corporation tax rates a nd tax compliance in form of tax avoidance and tax 

evasion: 

30% corporation tax rate is high and thus increasing non-compliance 

Provisional returns are Ii lied to URA by the due date i .c. ror the I 51 (within 6 
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months after the start of accounting period) and 211d pro\ isional returns (at the 

accounting period end) by Britania and other business enterprises 

Provisional returns are remitted (paid) to URA by the due date i.e. for the I q 

(v•ithin 6 months a~er the start of account1ng period) and 2nd provisional returns 

(at the accounting period end) by Britania and other business enterprises 

Final tax returns are filled to URA by the due date by Britania and other 

business enterprises i.e. within 6 months after the accounting period end 

Final tax returns are remitted (paid) lo URA by the due date by Britania and 

other business enterprises i.e. within 6 months after the accounting period end 

Others (specify) 

Combined influence of Uganda' PA YE rate and corporation tax rate on tax 

compliance 

Please indicate by whether you 

Strongly agree (SA) - 4. Agree (A) - 3. 

Disagree (D) - 2. and trongly disagree ( D) - l. in the statements \Vbere applicable. 

The followin g tatcments justify the combined influence of Uganda 's 4 3 2 

PA Y E rates and corporation tax rate on tax compliance in form of tax 

avoidance and tax evas ion: 

Combined maximum tax rates of 30% corporation tax and 40% PA YE make it 

costly for business enterprise and thus increasing tax non-compliance 

Business Enterprises would be fully complying lo tax obligations e.g. of 

corporation and PA YE tax rates if the rates were low 

1-ligh tax rates arc not the only factors attributing lO increased tax non-

compliance for business enterprises . 
Other factors attributing to tax non-compliance for businesses include: 

Ignorance of business enterprise tax payers 

Unfavourable Uganda's tax system 

Others {specify) 

56 

1 



months after the start of accounting period) and 2nd pro\' isional returns (at the 

accounti ng period end) by Britania and other business enterpri ses 

Provisional returns are remitted (paid) to URA by the due date i.e. for the 151 

(within 6 months a~er the start of accounting period) and 2nd provisional returns 

(at the accounting period end) by Britania and other business enterprises 

Final tax returns are filled to URA by the due date by Britania and other 

business enterpri ses i.e. \·Vi thin 6 months after the accounting period end 

Final tax returns are remitted (paid) to URA by the due date by Britania and 

other business enterpri ses i.e. wi thin 6 months after the accounting period end 

Others (specify) 

Combined influence of Uganda 's PAYE rate a nd corporation tax rate on tax 

compliance 

Please indicate by whether you 

trongly agree (SA) - 4. Agree (A) - 3. 

Disagree (D) - 2. and Strongly disagree (SD) - 1. in the statements \\'here applicable. 

The following statements justify the combined influence of Uganda 's 4 3 2 

PA YE rates and corporation tax rate on tax compliance in form of tax 

avoidance and tax evasion: 

Combined maximum tax rates of 30% corporation tax and 40% PAYE make it 

costl y for business enterprise and thus increasing tax non-compliance 

Business Enterprises would be fully complying to tax obi igations e.g. of 

corporation and PA YE tax rates if the rates were low 

High tax rates arc not the only factors at tributing lO increased tax non-

compl iance for business enterprises . 
Other factors attribu ti ng to tax non-compl iance fo r businesses include: 

ignorance of business enterprise tax payers 

Unfavourable Uganda· s tax system 

Others (specify) 
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Appendix 11 : Interview G uide - for the interv iewee 

The relationship between Uganda' income tax rate (PA YE brackets) and tax 

compliance in form of tax avoidance and tax eva ion 

1) Are PA YE rates high and attributed to increasing tax non-compliance? 

2) Do PA YE rates and brackets reOect tax payers· levels of income? If no. are they attributed 

to increasing tax non-compliance? 

3) Arc PA YE retw-ns generally filled to URA in ti me i.e . by I 51h day of following month? 

4) ls PA YE remitted/paid to URA in time i.e. by J 5ih day of following month? 

T he rela tionship between Uganda's corpora tion tax rates and tax compliance in form of 

tax avoidance and tax evasion 

5) Do you think 30% corporation tax rate is high and thus increasing non-compliance? 

6) Are provisional returns filled to UR/\ by the due date i.e. for the lst (within 6 months after 

the start of accounting period) and 2nd provisional returns (at the accounting period end)? 

7) Are provisional returns remitted (paid) to URA by the due date i.e. for the lst (within 6 

months after start of accounting period) and 211
d provisional retw-ns (at period end)? 

8) Do final tax returns get filled to URA by the due date i.e. within 6 months after the 

accounting period end? 

9) Arc the final tax returns remitted (paid) to URA by the due date i.e. within 6 months after 

the accounting period end? 

The combined influence of Uganda's PA YE and corporation tax rates on tax 

compliance in form of tax avoidance and tax evasion 

10) Do you think the combination of maximum tax rates of 30% corporation tax and 40% 

PA YE make it costly for business enterprise. thus increasing tax non-compliance? 

I 1) Do you believe business enterpri ses would be fu lly compliant say by filling and 

payment of corporation and PA YE taxes if the rates were lower than 30% and 40% 

respectively? 

11) Do you think that high tax rates are the only facto rs attributing lO increased tax non­

compliance for business enterprises? tr no, mention other attributing fac tors? 
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Appendix Ill : L ist of Ta x Defaulters- Non-compliant tax payers 

S/N Tax Payer Name Tax Head Tax Head (Classified ) Amoun t (Ushs) 
reptune Petroleum Uganda Others (VAT, WHT. 

I Limited WllT Jmport duty & Customs) 5.534,422.5 11 

Polaris e1sm1c Others (VAT. Wl IT. 
2 International Limited VAT Import duty & Custom ) 5,41 0. 785.640 

VAT & Income 
.., 
.) Alert Investments Limited Tax Income Tax (PA YE) 3,354,589, 750 

Others (VAT. WllT. 
4 Dan Office Limited VAT Import duty & Customs) 3.274.570.51 3 

5 Mulyoowa Michae l Ezra Income Tax Income Tax (PA YE) 3,18 1,608.945 

Hussein Sy terns 
6 International Limited Corp Tax Corporation Tax 1,299.717,079 

Super 8 Entertainment 
7 Cent re VAT & Corp Tax Corporation Tax 1.289.319.970 

Others (VAT. Wl!T. 
8 tume Hardware Limited VAT Import duty & Customs) 1,1 65. 121,229 

Mujenka Construction and Others (VAT. WHT. 
9 General Supplies Lim ited V/\T Import duty & Customs) 1.033.058, 134 

Others (VAT. WHT. 
10 Megha Electronics Limited Import Duty Import duty & Customs) 1.023.672.564 

Civil /\ viation Authority 
I 1 Staff Provident Fund Income Tax Lncorne Tax (PAY E) 9 1 1 ,90 1 ,346 

Swift Link Tours And Others (VAT, WI lT. 
12 Travel Limited VAT Import duty & Customs) 778,681.442 

Others (VAT, WHT. 
13 Moyo Hardware Limited V/\T lmpo11 duty & Customs) 776,427.709 

Musalaba Mwekundu 
14 Limited VAT & Corp Tax Corporation Tax 759.220.927 

Instrument Suppo11 Others (VAT. WHT, 
15 Company Limited VAT Import duty & Customs) 656,655. 153 

Rukundo United Traders 
16 Limited Corp Tax Corporation Tax 509,365,425 

Highway Engineering Others (VAT. WI IT. 
17 Industries Limited VAT Import duty & Customs) 506. 790.3 99 
18 Gao Ling Ling Income Tax Income Tax (PA YI ~) 502,958,400 

Others (VAT. WI IT, 
19 Vicom Centre Lim ited VAT Import duty & Customs) 487.197 .61 6 
20 Hongai General Suplies V/\T Others (VAT. WI IT. 482,657.71" 
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Limited lmport duty & Customs) 

Others (VAT. WJ-fT. 
21 MTM Catering erv1ces VAT Import duty & Customs) 475,000,836 

Kaboyo Enock T/ A Zurich Others (VAT. WHT. 
22 Consult VAT Import duty & Customs) 468.579.133 

Others (VAT, WHT. 

23 Fabec lnvcstments Limited VAT Import duty & Customs) 464.248.385 

24 Linda Ka Limited Corp Tax Corporation Tax 457.346.748 

25 Bee Brothers (U) Limited Income Tax Income Tax (PA YE) 428.879.849 

Mian Trading International Others (VAT. WHT. 

26 Co. Limited VAT Import duty & Customs) 401' 175.31 l 

27 Apidex Enterprises Limited Corp Tax Corporation Tax 3 97.406.348 

Others (VAT. WHT. 
28 Wisteri a Limited lmport Duty lmp011 duty & Customs) 393,740,892 

Others (VAT. WHT, 
29 Drd Developers Limited VAT Import duty & Customs) 389.009, 795 

Others (VAT, WHT. 
30 Katosi Filling tat ion f mpo11 Duty Import duty & Customs) 387,851.852 

31 A. Consult Limited Corp Tax Corporation Tax 384.325,054 

Uganda Projects 
Implementation And Others (VAT. WllT, 

32 Management Centre VAT f mpo11 duty & Customs) 378,382,620 
.......... 
.) .) MuguJuma Fred Income Tax Income Tax (PA YE) 377.429,768 

34 Alcorn Agriforicare Limited VAT & lcomc Tax Income Tax (PA YE) 353,673,585 

40 Miles Investment Others (VAT. WllT. 

35 Limited VAT Import duty & Customs) 350,143,646 

36 Olulung Bosco Corp Tax Corporation Tax 348.399,3 15 

Xiang Guang Investment Others (VAT, WHT. 

37 Limited VAT Import duty & Customs) 337,898,652 

38 Busia District Local Govt Income Tax Income Tax (PA YE) 335,039,479 

Kavuma Investments Others (VAL Wl-IT. 

39 (U)Limited VAT Impo11 duty & Custom ) 303, 106,480 

Others (VAT, WHT. 
40 Bigways Construction VAT Import duty & Customs) 300.628.980 

Zhongfu Import & Export Others (VAT .• WHT. 
41 Co.Limited VAT Import duty & Customs) 297,051 ,239 

Quick Wholesalers (U) Others (V /\T, Wl:-IT. 
42 Limited Customs lmpon duty & Customs) 294,467.074 

Marketing In fo rmation Others (V /\. T. WHT. 
43 Lim ited V/\T Import duty & Customs) 289.198.170 
44 Bob Kasango Income Tax Income Tax (Pl\ YE) 289.163.179 
45 Mineral lmpex Limited Income Tax Income Tax (PA YE) 285.61 5, 120 
46 Gaming International Income Tax Income Tax (PA YE) 283.483 .050 
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Limited 

Kampala Wines And Spirits 
47 Limi ted VAT & Corp Tax Corporation Tax 282.540.489 

VAT & Income 
48 Steak Out Limited Tax Income Tax (P /\.YE) 277, 175.086 

Others (VAT. WHT. 
49 Shine Products Limited VAT Impo11 duty & Customs) 267.320.427 

Others (VAT. WI IT, 
50 Zoom Technology VAT import duty & Customs) 267.284.-D6 

Others (VAT. WI TT, 
51 Mr. Munyankuge Issa VAT Import duty & Customs) 259.435.465 

52 Walak ira William Income Tax Income Tax (PA YE) 250,051,900 

Others (VAT, WITT. 
53 Hearton Concepts Limited VAT Impon du ty & Customs) 247.643 .288 

Others (VAT, WI IT. 
54 Bajje Investments Limited VAT Import duty & Customs) 246.006.01 7 

Others (VAT, WHT, 
55 Myka Transporters Limited VAT Import duty & Customs) 245.406.704 

Others (VAT, WI JT. 
56 Club 24/7 Limited VAT Import duty & Customs) 245.355.297 

Others (V /\.T, WHT. 
57 SKMG Holdings Limited VAT Import duty & Customs) 236.038,586 

58 Mellen Ranchers Limited Corp Tax Corporation Tax 235,1 90.415 

Others (VAT. WHT. 
59 Joan Traders Import Duty lmp011 duty & Customs) 234.634.004 

Others (VAT, WHT. 
60 Zakuna Enterprises Limited VAT Import duty & Customs) 232.3 79.305 

Others (VAT, WHT 
61 Emerald I [otel Limited VAT Import duty & Customs) 230.679,958 

East African Courier VAT & Income 
62 (Uganda) Limited Tax Income Tax (PA YE) 230.268.1 06 

VAT & Income 
63 Ahmed Said Tax Income Tax (PA YE) 2 17,54 1,958 
64 Samuel Black Income Tax income Tax (PA YE) 207 ,668,623 

Adwest Technologies (U) . 
65 Limited Income Tax 1 ncome Tax (PA YE) 207,463,258 
66 Muhumuza Silver Corp Tax Corporation Tax 205,585,703 

Afronilc General Trading Others (VAT. WI IT. 
67 Limited V /\.T Import duty & Customs) 205,048.865 

Others (VAT. WI IT. 
68 /\.griforicare Limited VAT Import duty & Customs) 205.048,865 

I lass lganga Fuel Fil ling Others (VAT, Wl IT. 
69 Station Import Dut} lmpo1i duty & Customs) 203.674.365 
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70 Scrwanja Yusuf Income Tax Income Tax (PA YE) 203.605.095 

Ba Steward Compan) Others (V J\T. WI IT, 
71 Limited VJ\T Import duty & Customs) 201,8 16.546 

Atelakani Enterpri ses 
72 Limited Corp Tax Corporation Tax 194,3 15,474 

Buckeye Industrial Others (V /\. T. WI-IT. 
73 Enterpries ]mport Duty Import duty & Customs) 190.604.557 

Tofan Engineering Others (VAT. WHT. 
74 Contractors Limited VAT Import duty & Customs) 188.783,330 

Maimuna anfoka/Soft Others (VAT. WHT. 
75 Chain Distributors VAT Import duty & Customs) 184.985.536 

Others (VJ\ T. WI IT, 
76 Miter Investments Limited VAT Import duty & Customs) ] 79.909.364 

Others (VAT. WHT. 

77 Rugi Enterprises Limited VAT Import duty & Customs) 178.156.226 

Others (VAT. WHT. 

78 Michael Kasawuli VAT Import duty & Customs) 177.765, 182 

Others (VAT. WHT, 
79 Taili International Limited VAT Import duty & Customs) 176,543,028 

Comico International Others (VJ\ T, WI lT. 

80 Limited VAT Import duty & Customs) 172,585,832 

VAT & Income 

81 Conrad House Limited Tax Income Tax (PAYE) 172. 111,858 

Labuhu Technica l Services Others (VAT, Wl IT. 
82 Limited VAT Import duty & Customs) 159.960.770 

Halai Enterprises (U) Others (VAT, WHT. 

83 Limited VJ\T Import duty & Customs) 156.355,074 

84 Imagine Partners Limited Income Tax r ncome Tax (PA YE) 153,852.865 

85 Ranchers Limited Income Tax Income Tax (PA YE) 149,001 ,557 

Others (VAT, WHT, 

86 Joka lnvcstments Limited VAT Import duty & Customs) ] 48,320,030 

Earthwise Ferries Uganda 
87 Limited Income Tax Income Tax (PA YE) 147,267,322 

Okcllo TIA Lagoro . 
88 Property Consultants VAT & Corp Tax Corporation Tax 142,056.677 

Others (VAT. WHT. 
89 Phenix Oi ls Limited VAT Import duty & Customs) 140,790.740 

M uka fra Contractors Others (V J\T. WI-IT. 
90 Limited VAT Import duty & Customs) 140, 785.849 

Others (VJ\ T, WllT. 
91 Adrian Uganda Limited V/\T Import duty & Customs) 140.I 28.932 

Mr. Were Geoffrey T//\ Others (V J\T. WHT. 
92 Uphill Consults VAT Import duty & Customs) 135.48 -.889 
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akasccro Properties ' Others (VAT. WI IT. 
93 Limited VAT Import duty & Customs) 134. 708.44 7 

Budget Safaris And Car Others (VAT. WI IT. 
94 Rental Services VAT Import duty & Customs) 133.734.261 

VAT & Income 
95 Roofclad Limited Tax lncomc Tax (PA YE) 130.894, I 00 
96 Barohoo;.~a Julius income Tax I ncomc Tax (PA YE) 124.083.585 

Others (VAT, WHT, 
97 Weiye Jnternational Limited VAT Import duty & Customs) l 21.695,0 I 0 

Top Rate Construction Others (VAT, WHT, 
98 Limited VJ\T lmport duty & Customs) 11 8.923.776 

Bolton International Others (VAT, WI IT. 
99 Limi ted VAT Import duty & Customs) 118,3 70.134 

100 Oloka Pi la David Jap iens Income Tax Income lax (PA YE) 113.704,392 

Kenshan En terpri ses Others (VAT, WHT. 
10 I Eastern Africa Limited VAT Import duty & Customs) 113,558.675 

Others (VAT, WHT. 
102 Adroit (U) Limited VAT Import duty & Customs) 112.627 .508 

Transworld Properties Others (VAT, WHT. 
103 Lim ited VAT Import duty & Customs) 11 2,1 28,3 18 

104 Mugema Francis Income Tax Income Tax (PA YE) I I 1.629.445 

Others (\!AT. Wl TT, 
105 Dial Safes Limited VAT Import duty & Customs) I 08, 7 46.691 

Others (VAT. WHT. 
106 Gclp KaCumbe Mukasa Import Duty Import duty & Customs) 107,910,160 

Mukal General Agencies Others (VAT. WI TT. 
107 Limited VAT Import duty & Customs) 106.002.141 

Others (VAT, WI IT, 
108 Sawika Transporters VAT Import duty & Customs) 104.58 1.430 

109 Ccrvoise Limited VAT &Income Tax Income Tax (PA YE) 103.795,720 

Others (VAT. WHT, 
110 Life FM Limited VAT Import duty & Customs) 103,16 1,847 

Mwesigwa Titus TIA Others (VAT, WI IT. 
11 1 Taremwa General J~l ardware Vi\T Import duty & Customs) 102. 159,677 

Others (V•A T. WI IT. 
11 2 Top Rank Vi\T Import duty & Customs) 101 .242,583 

Others (VAT, WI fT. 
113 Lucky Industries Limited VAT Import duty & Customs) 10 1,1 54.4 12 
114 Godfrey Sebagala Income Tax Income Tax (P/\ YE) 100,626.972 

Others (V /\T, WHT, 
115 Blazers Trading Co.Limited VAT Import duty & Customs) 99.605.728 

Others (V /\ T, WI IT, 
116 Claymark Limited VAT Import duty & Customs) 98.330.673 
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Others (VAT. WI IT. 
117 Michael Makoha Limited VAT Import duty & Custom ) 96.281.035 

Bugisu Farn1ers Aa Coffee Others (VAT. WHT. 
118 Limited VAT Import duty & Customs) 96.2 10.038 

African ctwork Resource Others (VAT. WI IT. 
119 Development Limited VAT Import duty & Customs) 95,79 1.477 

Dawood Construction 
120 Co.Limited VAT & Corp ·1 ax Corporation Tax 95.213.174 

Others (VAT. WI IT. 
12 1 Kabaizi Justus Import Out; lmpo11 duty & Customs) 94.278,907 

122 Taycbba Group Co Limited Income Tax Income Tax (PA YE) 93 .725.017 

123 senfuka John Income Tax Income Tax (PA YE) 91.651.947 

Fabri Trade International 
124 Uganda Income Tax Income Tax (PA YE) 91.270,072 

Jntcrdisciplinary Technical 
125 Limited Corp Tax Corporation Tax 90.730.553 

Others (VAT. WHT. 
126 Jc lntcrnational (U) Limited VAT Import duty & Customs) 90.671,925 

Sms Victoria International Others (VAT. WHT. 
127 Limited Import Duty lmpon duty & Customs) 90.050.493 

Sunrise Trading Co. Others (VAT. WHT. 

128 Limited VAT Import duty & Customs) 88.684,931 

Royal Commodities Others (VAT, WHT. 
129 Limited Import Duty import duty & Customs) 88.041.081 

130 C and A Tour and Travel Corp Tax Corporation Tax 87,854,642 

Emoc Engineering And Others (VAT. WHT. 
13 1 Contractors U Limited VAT lmpo11 duty & Customs) 87,492,325 

132 Lwcbuga Solomon Income Tax Income Tax (PA YE) 86,687.226 

Consolidated Services Others (VAT, WHT. 
133 Lim ited Jmport Duty Import duty & Customs) 83,080,745 

Others (VAT. WHT. 
134 Sira Enterprises VAT Import duty & Customs) 83,070.446 

135 Salum Rucakeri income Tax Income Tax (PA YE) 82.686,350 
Katumba Furniture & Others (VAT. WIIT. 

136 Construction (U) Limited VAT Import duty & Customs) 80.720.227 

VAT & Jncomc . 
137 Liza Tech U Limited Tax Jncomc Tax (PA YE) 79,966.821 

Prudence Construction And 
138 Civil Engineering Income Tax Income Tax (PA YE) 79.385. 112 

Others (VAT. WI IT. 
139 Lasti ng Solutions Lim ited VAT Import duty & Customs) 77.673.248 

Others (VAT. WHT, 
140 Jambo International Limited VAT Import duty & Customs) 77,406.193 
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Vision Africa General 
141 Trading Limited Income Tax Income Tax (PA YE) 75.472.807 

Others (VAT. WHT, 
142 Incomm Uganda Limited VAT Import duty & Customs) 75.23 1.035 

Others (VAT. WITT. 
143 West Records U Limited VAT Import du ty & Customs) 75,202.672 

Rchna International Uganda Others (VAT. WI-IT. 
144 Limited VAT lmpo11 duty & Customs) 74.852.665 

Others (VAT. WI rT, 
145 Kerd Construction Limited VAT Import duty & Customs) 74.635.420 

146 Sakana Co. Limited Income Tax Income Tax (PA YE) 74,239,533 

147 Mulyant i Anne Income Tax lncome Tax (PAYE) 72.900.000 

Others (VAT, WI IT, 
148 Inland Petroleum Limited VAT Import duty & Customs) 72,574.160 

Odens And Wandcra Court Others (VAT. WHT, 
149 Baili ffs VAT fmport duty & Customs) 7 1, 186,657 

Others (VAT. W lTT. 
150 Classic African Art Limi ted VAT Import duty & Customs) 68,830,7 13 

Auya Star Company Others (VAT, WHT, 

15 1 Limited VAT Import duty & Customs) 66,923,940 

152 Muhammed I Iamid Income Tax lncomc Tax (PA YE) 65,16 1.940 

Electrical And Refrigerator Others (VAT, WHT, 
153 Masters Limi ted VAT Import duty & Customs) 64,237,952 

Others (VAT, WI IT, 
154 Rost Agencies Customs lrnport duty & Customs) 63.516.843 

Damocles Security Others (VAT, WHT, 

155 Solutions Limited VAT Import duty & Customs) 63,300,976 

Others (VAT, WI TT. 
156 Mobi le Trade Import Duty Im port duty & Customs) 62.567,513 

Rhino Medicine [U J 
157 Limited Corp Tax & PA YE Corporation Tax 62,564.616 

158 Christopher Obey Jncome Tax Income Tax (PA YE) 62,4 15,842 

Others (VAT, WI TT. 
159 TMK Maestro Limi ted VAT Import duty & Customs) 62, 101,479 

Network For Stepping Others (VAT, WI rT. 
160 Stones Approaches VAT Import duty & Customs) 61,860,456 
161 Zk Advertising Income Tax Income Tax (PA YE) 59.587,447 

In terdiscipl inary Tech 
162 Limited Corp Tax Corporat ion Tax 57.234,823 
163 ankeba Maria Income Tax income Tax (PA YE) 57,229,048 

Signage And Graphics U Others (VAT. WHT, 
164 Limi ted VAT Import duty & Customs) 56.748.180 
165 Buyi D Limited VAT Others (VAT. WI IT, 55.81 l.66 1 
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Import duty & Customs) 

Others (VAT. WHT. 
166 Bhartfield Merchantile Import Duty Import duty & Customs) 55.677.140 

Others (VAT. WHT. 
167 Buildcon Limited VAT Import duty & Customs) 55.423.285 

KFK Metal Works And Gen Others (VAT, WHT. 
168 Engineering Limited VAT Import duty & Customs) 54.446.738 

Coda Corporation (U) Others (VAT. WHT. 
169 Limited VAT lrnport duty & Customs) 53.710.437 

Kato Pat Technical erv1ces Others (VAT, Wfff. 
170 Limited VAT Import duty & Customs) 52.594.687 

Abcsiga Joh11 TIA Abesiga 
171 Alld Sons Income Tax Income Tax (PA YE) 5 1,480,000 

172 Basheija Fred Income Tax Income Tax (PA YE) 50,264,640 

Others (VAT, WI IT. 
173 Uganda Liquor Distributors Import Duty Import du ly & Customs) 48, 137.038 

Dukelight Investments Others (VAT. WHT, 
174 Limited Import Duty Import duty & Customs) 46,733,316 

Others (VAT, WT IT, 
175 Installat ion World Limited VAT Import duty & Customs) 46,687.350 

Ayoro Construction Co. 
176 Limited Income Tax Income Tax (PA YE) 46,320.686 

Basemaster Engineering 
177 Limited Income Tax Tncome Tax (PA YE) 44.880,026 

Others (VAT, WHT. 
178 Ateker Logistics VAT Import duty & Customs) 43,914,813 

Others (VAT. WHT. 
179 Executive Links Limited VAT Import duty & Customs) 43.456.055 

180 Kamanyi Lazarus Frank Income Tax Income Tax (PA YE) 41.657.252 

Others (VAT. WHT. 
181 A TM Ln vestments Limited VAT Import duty & Customs) 40.481.495 

Builtrust Construction 
182 Company Income Tax Income Tax (PAYE) 39.467.304 

Others (VAT, WHT. 
183 Rorad Supplies I ,imited VAT Import duty & Customs) 39. 182,169 

Jetspeed Ai r Freighters Others (VAT. WI IT. 
184 Limited VAT Import duty & Customs) 38.627,634 

Triomas Electronics Others (VAT. WHT, 
185 Uganda Limited VAT Import duty & Customs) 38,627,634 

Others (VAT. W HT. 
186 Kings Universal Limited VAT Import duty & Customs) 38.199,658 
187 J.S. Engineering Limited Corp Tax Corporation Tax 38, 198,739 
188 Kids and Teens Collections Income Tax income Tax (PA YE) 37,063.240 
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Limited 

Others (VAT. WI IT. 
189 Kneel (U) Limi ted VAT Import duty & Customs) 36,364,732 

Stevola Investments Others (VAT, WHT. 
190 Limited VAT Import duty & Customs) 35.949.602 

Others (VAT, WI IT, 
191 Mubiru John VAT Import duty & Customs) 35,945.815 

Joy Mugabi T//\ Kita Others (VAT. WHT. 
192 General Works VAT Import duty & Customs) 35.536.624 

Others (VAT, WHT. 
193 Real Distillers Limited VAT Import duty & Customs) 35,208,658 

VAT & Income 
194 Black And White Limi ted ·rax Income Tax (PA YE) 35, 11 6.841 

Others (VAT, WHT, 

195 Ess Kay Traders V/\T Import duty & Customs) 33.646.773 
Others (VAT, WT fT, 

196 Panak International Limited Customs Import duty & Customs) 33,496.869 

Others (VAT, WI IT, 

197 Mc ei I Services Uganda V/\T Import duty & Customs) 33,385,433 

Jerome Mugondi T//\ Jeroe Others (VAT, WTTT, 

198 Fore Enterpri ses VAT Import duty & Customs) 33.118.789 

Others (VAT, WHT, 
199 Blest International Limited VAT Import duty & Customs) 32,032, 188 

Others (VAT, WHT. 

200 Moses Arinaitwe V/\T Import duty & Customs) 31 ,375.543 

Enaush Investment Co Others (VAT, WllT. 

20 1 Limited V/\T Import duty & Customs) 3 1,346,869 

202 I Jaji Ka vu ma Harron Imp01i Duty Income Tax (PA YE) 30,848.973 

Others (V /\l, WI IT, 
203 Penguins Limited VAT Import duty & Customs) 30,295.461 

Others (VAT, WHT, 
204 Fibrcaid (U) I .imited VAT Tm port duty & Customs) 30,100.511 

Apila Engineering And 
205 Construction Limited Income Tax Income Tax (PAYE) 28,658,502 

Aha J Kihika Mcrchanise Others (VAT .• WHT, 
206 1984 Limited VAT Import duty & Customs) 28.324,000 

Others (V /\ T. WHT. 
207 Baguma Rodgers V/\T Import duty & Customs) 28.253.374 

Others (V /\T, WHT, 
208 Anko Trading Co Limited VAT Import duty & Customs) 27.065,257 

Erubi Engineering Serv ices 
209 And Supplies Limited income Tax Income Tax (P/\ YE) 24.201,000 
210 Gramalo (U)Limitcd Corp Tax Corporation Tax 23.988. 126 
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Dynamic Engineering 
2 11 Services Limited Corp Tax Corporation Tax 22.803.055 

Rm Business Solutions Others (V J\T, WHT. 
2 12 Limited VAT lmport duty & Customs) 22,722.928 

Oburu Ziphorah TIA Benda 
213 General Traders Corp Tax Corporation Tax 21.846.534 

Others (V J\T, WI-IT, 
2 14 Bemo Nyero Investment VJ\T Import duty & Customs) 20,7 15.67 I 

Formula View Investor 
215 Limited Corp Tax Corporation Tax 20.078, 159 

Others (VAT. WT lT. 

216 David I3ahakanira VJ\T Import duty & Customs) 18,474,697 

Others (VAT. WT JT. 
2 17 Brisk Investments Limited VAT Jmport duty & Customs) 16,55 1.429 

Eagle Engineering & T. Co 
218 Limited Corp Tax Corporation Tax 14.392,874 

Alima Engineering Work 
2 19 Limited Corp Tax Corporation Tax 13.833.979 

Kemis Ismail & 13rothers 
220 Co. Limited Corp Tax Corporation Tax 11.887.943 

Habitat Construction Store 
22 1 Limited Corp Tax Corporation Tax 8,864.528 

222 Ogwal Richard Income Tax Income Tax (PA YE) 8.251.915 

Daniela Construction Co 
223 Limited Corp Tax Corporation Tax 7. 196.438 

224 Opio & Sons Limited Corp Tax Corporation Tax 7,196,438 

225 ldipodo Technical Services Corp Tax Corporation Tax 6.849.177 

Paunoucs Engineering 
226 Limited Corp Tax Corporation Tax 6,476.794 

C&B United Construction 
227 Engineering Corp Tax Corporation Tax 4,611.327 

J.Jl. Engineering Works 
228 Limited Corp Tax Corporation Tax 4,520.910 

Others (VJ\ T, WI IT. 
229 Hon. Cadet Benjamin Import Duty Import duty & ~ustoms) 2,054,844 
230 Okol Pi us Achuma Income Tax Income Tax (PA YE) 2.0 12.742 

Tota l 60!113!817!594 
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